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• What is autism? 

• Autistic experiences

Outcomes:

• Reflected on and developed our understanding 
of autism

• Began to reflect on the role of the social care 
worker with autistic people
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Contents

Overview:

• Social care practice with autistic people: 
communication and reflection

Aims:

• Continue to reflect on the role of the social 
care practitioner with autistic people

• Consider how you will apply your learning on 
autism in your practice

NB: Slides will be circulated. The session will be recorded and 
uploaded on the L&D hub for you to refer to in future.

Part Two



Recap: Identity-first language

Some more information about autism and terminology can be found here.

https://www.autismeducationtrust.org.uk/sites/default/files/2021-11/terminology_guide.pdf#:~:text=When%20talking%20about%20autism%20don%E2%80%99t%20use%20terms%20like,Instead%20you%20could%20describe%20a%20person%E2%80%99s%20support%20needs.


Principles of practice with autistic people

• Social care practice with autistic people is not primarily about whether they are 

diagnosed. It is about addressing needs.

• Ensuring that people are not excluded from services – they may self-identify, or 

may have a diagnosis they do not accept.

• Relationship-based and trauma-informed practice is fundamental. Many 

autistic people lack trust in services due to past experience of institutional 

abuse/neglect.

• Risk they will be retraumatised if we get things wrong.



BASW Capabilities Statement and Toolkit

The British Association of Social Workers has a 

Capabilities Statement, specifically aimed at Social 

Work with Autistic Adults.

Alongside this are a range of resources, including:

➢ a practice toolkit for social workers: including 

reflection tools, top tips, plus easy read material

➢ a toolkit for autistic adults: including resources that 

explain the role of the social worker, a feedback tool 

and easy read material

➢ a self-evaluation tool for organisations



Social care practice with autistic people

• Sylvia Stanway is an autistic adult and parent. She was involved in co-

producing the Capabilities Statement for social work with autistic adults.

• In this video Sylvia talks about the importance of the Capabilities 

Statement and about using this in practice to communicate effectively, 

build relationships, develop an understanding of needs, advocate for and 

support family life.

 https://www.youtube.com/watch?v=QafdCRpnH08 

https://www.youtube.com/watch?v=QafdCRpnH08


How do you feel after watching 
Sylvia’s video?

How will you promote Sylvia’s 
key messages?

Reflections about your own 
practice? 





Communication – some principles
The Equality Act 2010 enshrines a duty for service providers 

to make reasonable adjustments to ensure that disabled 

people are not denied access to the same services, as far as 

this is possible, as someone who is not disabled. 

There is a huge range of types of reasonable adjustment. 

Today let’s focus on communication.



Communication – setting the tone

• Lots of relationship breakdown between practitioners and 

autistic people at the very early stages of contact.

• It is important for practitioners to build trust and show the 

person that they are able to work with them effectively.

• This means getting communication right from the 

beginning.



Communication – setting the precedent

When you are first allocated to work with an autistic person, it is important to ask 

their communication preferences.

This might include: preferred name and pronouns, calls/texts/emails, if they need 

written information presented in a certain way etc.

Make people aware of their legal right to an advocate, to help them communicate.

Please flag people’s communication preferences on their Mosaic profile so 

Duty/other workers can see!



Camden Communication Passport

• We have developed a Communication Passport to ensure we 

capture all this information for new referrals of autistic adults, and 

ensure we are getting communication right from the start. 

• People can complete the passport themselves, or with the help of a 

practitioner.

• We have developed guidance on how to complete the passport.





What are some reasonable 
adjustments you could make to 

your verbal communication?



Verbal Communication adjustments
• Say less and say it slowly 

• Leave time after questions

• Use specific key words, repeating and stressing them

• Pause between words and phrases to give the person time to process what you’ve said, and to give 
them a chance to think of a response

• Don’t use too many questions

• Use less non-verbal communication (e.g. eye contact, facial expressions, gestures, body language)

• Use visual supports (e.g. symbols, timetables, Social Stories) if appropriate

• Be aware of the environment (noisy/crowded) that you are in. Sensory differences may be affecting 
how much someone can process. 

• Tailor length of session to person’s preference

• Keep questions short /structure your questions, e.g. you could offer options or choices/ use open ended 
questions where possible?

• Be specific. 

• Be aware of using irony, sarcasm, figurative language, rhetorical questions, idioms or exaggeration. If 
you do use these, explain what you have said and be clear about what you really mean to say. 



What are some reasonable 
adjustments you could make to 
your written communication?



Written Communication adjustments

• Some autistic people might struggle to pick out important points in long 
letters/leaflets/posters etc. and as a result might miss key information.

• Some autistic may need written communication in particular formats to help them 
process and interpret. It is important to find out what they prefer.

• You don’t have to reinvent things. Build on the resources you have by:

• enlarging text or changing colour text for key information

• writing in short sentences/with bullet points.

• adding staff pictures on emails, letters or service information 

• adding a venue map/pictures to posters and invites for activities and meetings.

• Lots of autistic people find telephone calls stressful – could texting or whatsapp 
work?



Autism Lead Practitioner Drop-In and Team Meetings 

We are holding a weekly one-on-one information and advice service for any practitioner working with autistic 

people.

The sessions will be held both online (Tuesdays) and in-person in 5PS (Wednesdays) every alternate week.

To book a space, email Isabel (Lead Practitioner – Autism): Isabel.lowe-zinola@camden.gov.uk

Isabel will be coming to your team meetings to discuss casework with autistic people.

Camden Autism Partnership Board 

Camden Autism Partnership Board is an equal partnership group made up of autistic people, family members, 

carers and friends and a range of service representatives from health, social care, police, and voluntary and 

community services. 

We meet as a large group 4 times a year in March, June, September, and December. If you would like to attend, 

please contact Rachael Bond at Rachael.bond@camden.gov.uk or 0207 974 3405.

What is happening in Camden?

mailto:Isabel.lowe-zinola@camden.gov.uk
mailto:Rachael.bond@camden.gov.uk


Adult Social Care Practice Guide and L&D Hub A-Z What Matters

We have been working to update our Autism content and resources on the Practice Guide and L&D 

Hub, which can be found here:

What is autism? | Practice Guide (camden.gov.uk)

Course: Autism Awareness: Introduction (learningpool.com)

Oliver McGowan Training

An NHS e-learning module to help health and social care staff to have better skills, knowledge and 

understanding of the needs for autistic people and people with a learning disability. It takes about 1 hour 

and 30 minutes to complete, and can be found on the L&D Hub, here: 

https://camden.learningpool.com/course/view.php?id=1600 

Bonus – TV show!

A 2-part BBC documentary all about what it means to be autistic. It is hosted by Chris Packham, who 

was diagnosed with autism as an adult. BBC iPlayer - Inside Our Autistic Minds

What is happening in Camden?

https://ascpractice.camden.gov.uk/understanding-what-matters-to-people/equality-matters/autism/what-is-autism/
https://camden.learningpool.com/course/view.php?id=1886
https://camden.learningpool.com/course/view.php?id=1600
https://www.bbc.co.uk/iplayer/episodes/p0bbnh47/inside-our-autistic-minds


Thank you for your participation! 
Any questions?
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