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Parent Advocacy 

Children’s Safeguarding and Family Help (CSFH) recognises the importance of the 

participation of children and parents in decision-making, and a central way to ensure this 

participation is by providing advocates to help parents speak up and have their views taken 

into account. 

 

Camden is committed to being able to provide an advocate for any parent involved in our 

child protection system. Advocacy in this context is about supporting the parent(s) to speak 

directly to those in power to make a case and influence decisions that will affect them. key 

outcome for advocacy is to overcome power imbalances, safeguard individual rights and 

achieving social justice. 

 

Making a referral 

A referral can be made for any parent involved in Camden’s child protection system. 

Referrals must be made by social workers at least 1 week in advance of an initial child 

protection conference, and 2 weeks before a review conference. 

 

Allocations will be made from a pool of trained parent peer advocates and professional 

advocates. If we are unable to accommodate a referral, or if there are additional needs 

requiring specialist services, we will triage the referral and source an advocate from local 

services as needed. The service will do its best to accommodate parents' preferences 

regarding the gender, cultural heritage, or spoken language of their advocate. 
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Child Protection Advocacy Referral 

The Child Protection Advocacy Referral work step initiates the Advocacy Workflow on 

Mosaic. This can be accessed via the ‘Start’ option on the Mosaic front screen or ‘Start 

Work’ option on the Group Summary screen. 

 

Social Worker to review and complete Section 1.  

Once you have completed Section 1, send the ‘Pass to FGC Service Manager 
Request to the ‘FGC Advocacy Admin’. This request is mandatory. 
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FGC Service Manager will review the referral and then complete Section 2 ‘Advocacy 
Manager’s Decision’.   
 
Child Protection Advocacy Referral - Next Action 

If the decision is no further action, then the Next Action ‘No Further Action’ should be 

selected and this will terminate the Advocacy workflow.  

If the decision is made to progress the Advocacy Referral, then the Next Action ‘Child 

Protection Advocacy Review’ should be selected and assigned to ‘FGC Advocacy 

Admin’. 

Child Protection Advocacy Review 

FGC Advocacy Admin will complete the ‘Advocacy Outcome’ form. 

Once you have completed Section 1, send the ‘Pass to FGC Service Manager’ 
Request to the ‘FGC Advocacy Admin’. This request is mandatory. 
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Child Protection Advocacy Review - Next Action 

The Next Action ‘Advocacy Completed’ is a terminating step and will end the Advocacy 

Workflow. 
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Appendix A: Advocacy Workflow Process Map 
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Appendix B: Child Protection Advocacy Referral - Best Practice Examples 
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