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Referring to Adult Family Group Conference 

Mosaic Guidance 
 
Practitioners can refer to Family Group Conference (FGC) in the following workflow steps on Mosaic: 

✓ Conversation 1 
✓ Conversation 2 
✓ Conversation 3 
✓ Support Plan Updates/ Review 
✓ Placement Review 
✓ Safeguarding Adults – S42(1) Initial Enquiry 

✓ Safeguarding Adults – S42(2) Enquiry 

✓ What Matters Conversation Update  

 

In summary:  

1. Create a FGC referral form, under the forms and letters icon in your workflow step 

2. Complete the referral form 

3. Send a next action under ‘Next actions’ of Adult Family Group Conference Referral Management 

(select ‘Send immediately’ if you are not finishing the workflow step yet, to ensure it is sent). 

 

Completing the FGC referral form: 

• Under the forms and letters icon in your What matters workflow step, you will find the 

referral form, called Adult Family Group Conference Referral Form: 
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• The form will be open in a new tab, and only contains one section called Referral 

information: 

 

• Your details as the referrer will pre-populate here, but can be amended if anything is 

incorrect. 

• Below that, the person’s details will pre-populate from the main page. If these need to be 

amended, you will need to do so on the person’s main page, and then ‘Refresh’ here. 

• Note, under ‘Cultural/ language needs…’, this information will pull from a Conversation 3 or 

Review workflow if completed previously. If this text box is blank or requires amendments, 

details can be added here/ it is an editable box: 

 

• If you select ‘No’ to the capacity question, a further text box opens to provide details. 

• If you select ‘Yes’ for the safeguarding concerns question, as in your usual conversation 

forms, a further text box opens to provide details. If a safeguarding needs to be raised, then 

please follow the correct safeguarding process and workflow. This text box is for information 

purposes in relation to the referral: 
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• If you answer ‘Yes’ for the advocacy question, a table will open for you to add the 

advocate/s. If the advocate is not on Mosaic, there is a ‘manual input’ option: 

 

• If you answer ‘No’ to the advocacy question, a further question will open asking whether 

one if required for the FGC: 

 

• If you answer ‘Yes (other person)’ for the POA question, a table will open for you to enter 

details. As before, if the POA is not on Mosaic, there is a ‘manual input’ option. 

If the POA is the same person as the advocate listed above, then you do not need to enter 

them here again; just select ‘Yes (same details as advocate)’: 

 

• Add any other family/network members in the table provided. 

 

• You then have free text boxes, to detail the referral information/ reasons for referring: 
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• Lastly, you will need to answer the consent question. If you answer ‘Yes (from the adult)’ or 

‘Yes (from their advocate)’, then a further question opens around how that consent was 

obtained: 

 

• At the bottom of the form, you will find the FGC’s team email address if you require further 

information: 

 

 

Sending this referral to the FGC team 

• Go to ‘Next actions’, and ‘Add’. You will find the action of Adult Family Group Conference 

Referral: 

 

 

• Select this option and send it to Virtual Worker Adults FGC Service. You can tick the ‘Send 

Immediately’ option if you need to keep the workflow step open in the meantime 

(otherwise, the FGC team will not receive this referral, until you FINISH the workflow step): 
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• Once you have sent this action, the FGC team will receive this referral into their inbox, and 

begin to organise a coordinator.  

Please remember, if you do not send this next action, the FGC team will not receive your 

referral.  

 

• You will know this has been completed, when there is an Adult Family Group Conference 

Referral Management workflow step under ‘Current work’ on the individual’s main page. 

This step is for the FGC team only: 

 

 

 

 

 

 

 

 

 

  


