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The Camden Children and Learning Systemic Family Therapy Service

The Camden Children and Learning Systemic Family Therapy Service is a new initiative
designed to support children and families by providing family therapy at key points of
vulnerability. This service also aims to help practitioners embed more relational and systemic
ways of working into everyday practice.

We want to ensure that children and families receive specialist help early, in a manner that
is bespoke to their needs and will target family therapy for families alongside teams at two
points of vulnerability — the first contact with services and when a child is considered to be
on the edge of care. Camden recognises the adverse impact of structural inequalities and
disproportionality for residents, and we are committed to creating a systemic practice context
that demonstrates equitable social justice-based therapy service delivery.

Family Therapy Referral

The Family Therapy Referral work step initiates the Family Therapy Workflow on Mosaic.
The Family Therapy Referral should be started by the practitioner/requester. This can be
accessed via the 'Start’ option on the Mosaic front screen or ‘Start Work’ option on the
Group Summary screen.

Start

e CSE Initial Risk Assessment - Early Help A
e CSE Initial Risk Assessment - IYS

* (CSE Review Risk Assessment

* CSE Review Risk Assessment - Early Help

e CSN - Initial Contact

e CSN - New Incident

« Decision to seek accommodation (CS)

e Delegated Authority Checklist

* Early Help Case and Transfer Summary (EH) |
e EDT Episode (CSSW)

» EH Family Worker Audit

» Evolve Referral

+ Family Group Conference Referral.

* Family Service Contact and Referral

|* Family Therapy Referral |
e Family Time (CSSW)

The practitioner to complete Section 1.

ag| Once you have completed Section 1, send the ‘Send Referral to Family Therapy
Team’ Request to the Family Therapy Team. This request is mandatory.

® |
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New request

Select Request type - Status (date) Assigned to

@ Required Send Referral to Family Therapy Team £

Note

Pass to worker* | -- Please select -- il
i : -- Please select --
2’ This request will be !

Virtual Family Therapy Worker

0K Cancel

The Family Therapy workers will review and select the appropriate next action

Family Therapy Referral - Next Action
If the decision is no further action, then the Next Action ‘No Further Action’ should be
selected and this will terminate the Family Therapy workflow.

If the decision is made to progress the Family Therapy Referral, then the Next Action
‘Family Therapy Consultation’ should be selected and assigned to yourself

Family Therapy Consultation
The Family Therapy Worker will complete the Family Therapy Consultation form and select
the appropriate next action

Family Therapy Consultation- Next Action
If the decision is no further action, then the Next Action ‘Ongoing Consultation- should
be selected.

If the decision is no further action, then the Next Action ‘No Further Action’- Case
Closed should be selected, the reason for closure with automatically prepopulate; ‘No
Clinical Input at this time. The No Further action Case closed selected will terminate the
Family Therapy workflow.

If the decision is made to progress the Family Therapy Consultation, then the Next Action
‘Family Therapy Intervention’ should be selected and assigned to yourself.
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Ongoing Consultation
The Family Therapy Worker will complete the Ongoing Consultation form and select the
appropriate next action

Ongoing Consultation- Next Action

If the decision is no further action, then the Next Action ‘No Further Action’- Case
Closed should be selected, the reason for closure with automatically prepopulate; ‘No
Clinical Input at this time. The No Further action Case closed selected will terminate the
Family Therapy workflow.

If the decision is made to progress the Family Therapy Consultation, then the Next Action
‘Family Therapy Intervention’ should be selected and assigned to yourself.

Family Therapy Intervention

a The Family Therapy Workers will complete the Family Therapy Intervention form
Once you have completed, send the ‘Send Team Managers Authorisation’
Request to your Manager. This request is mandatory.

Family Therapy Intervention- Next Action

The Family Therapy has only one Next Action; *No Further Action’- Case Closed select
the appropriate closure reason The No Further action Case closed selected will terminate
the Family Therapy workflow.

Select action No Further Action (Case Closed) v

Reason®| -- Please Select -- VE

Note | Agreement Withdrawn
Case Stepped Down
Change Achieved
Disengaged / Withdrawn
Other

O B urgent ) o O @ Low
. Relationship improved

Priority

Risk Reduced
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Appendix A: Family Therapy Process Map

FAMILY THERAPY PROCESS
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