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Mosaic Workflow: Mental Health 

Next actions key: 

 
  Workflow steps proposed 
 
  Additional workflow steps that can be selected 
 
  Dead end workflow step (ends the workflow chain) 
 

 

Referral and Assessment  

This workflow step is created from ‘Start’ and is the first step in the Mental Health workflow chain. It 

combines both the Referral step and Assessment step in one. 

 

 

 

 

 

 

 

Workflow step navigation 

When the workflow step opens, your toolbar at the top is as follows: 
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Forms for completion within the Referral and Assessment 

You will note there are already forms waiting for you when you open this step.  

- AMH/ SAMH Referral and Assessment form 

- PI form- Assessment (which includes a section for ‘Next actions’) 

 

 

 

 

 

 

 

 

AMH/ SAMH Referral and Assessment form: It requires minimal information to be inputted here. 

However, you should also be uploading the word document version of your Conversation 3/ Care Act 

Assessment, which will include a support plan. You can upload this via the           icon in the toolbar 

(it will then automatically appear under documents on the person’s main file). 

 

 

 

 

 

 

PI Form – Assessment: You will need to answer all questions listed on this form, for reporting 

reasons. 

 

 

 

 

 

 

 

If you’re completing this step on behalf of a mental health practitioner, they need to provide you 

with all this information. 



                    GUIDE  

  Nicola Antoni/ Mosaic guidance August 2024 

Optional forms within this step: 

Under the forms/letters icon in the toolbar, you will find optional forms available. These are mainly 

old forms we no longer use. However, please do use the Proposed Indicative Budget Allocation- 

Urgent Care form, to generate a budget, before sending your request to the purchasing team: 

 

 

 

 

 

 

 

 

 

 

Choosing a Next action 

The Next actions listed below, are all the possible actions that can be selected as an outcome of this 

workflow step. 

 

 

 

 

 

 

 

 

 

• If requesting for ongoing services to be put in place, you would select AMH/ SAMH- 6 Week 

Review, AND either Purchase Service (Personal Budget) if it’s community support OR 

Purchase Service (Generic) if it’s a residential or nursing placement. 

 

• If requesting for a reablement service to be put in place, you would select Reablement 

Reviews, AND Purchase Service (Reablement). Please note, you would also have uploaded a 

Conversation 2 word document form prior to this. 
 



                    GUIDE  

  Nicola Antoni/ Mosaic guidance August 2024 

 

 

 

 

 

 

 

 

 

Remember to choose the FINISH icon in the toolbar once completed . 

 

Review  

As the person will already have a service in place, an AMH/ SAMH Review workflow step will be 

available on the person’s main file under ‘Current work’. This can simply be started. 

 

 

Forms for completion within the AMH/ SAMH Review 

Within the Review workflow, you will only find the PI Form- Review (On-going) form, where the 

necessary information needs to be completed for reporting reasons. As before, the ‘Next actions’ 

are a section of this form: 

 

 

 

Actions Taken 

AMH/ SAMH – 

Review 

ASC- No 

Further Action 

Purchase Service 

(Personal Budget) 

Assign to me Pass to team: 
ASC- 
Purchasing 
Team 

 

Pass to team: 
Long Term 
Care Finders 

 

Assign to me 
OR 

Find 

Select a reason 

Purchase Service 

(Generic) 
Reablement 

Reviews 

Purchase Service 

(Reablement) 

Pass to team: 
ASC- 
Purchasing 
Team 

 

Assign to me 
OR 

Find 
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If you’re completing this step on behalf of a mental health practitioner, they need to provide you 

with all this information. 

You will also need to upload the word document version of the What matters Review, which 

includes the support plan. You can upload this via the           icon in the toolbar (it will then 

automatically appear under documents on the person’s main file). 

 

Choosing a Next action 

The Next actions listed below, are all the possible actions that can be selected as an outcome of this 

workflow step. 

 

 

 

 

 

 

 

 

 

• If the ongoing service is going to continue, you would select AMH/ SAMH- Annual Review. 

 

• If you need to make amendments to the service, you will also need to send a purchasing 

outcome to the Purchasing Team- either Purchase Service (Personal Budget) if it’s 

community support OR Purchase Service (Generic) if it’s a residential or nursing placement. 

 

• If requesting for a reablement service to be put in place, you would select Reablement 

Reviews, AND Purchase Service (Reablement). Please note, you would also have uploaded a 

Conversation 2 word document form prior to this. 

 

• If you are passing on the case to ASC, you would select one of their reviews- either What 

matters- Support Plan Updates/ Review for the community or Initial Placement Review for 

residential or nursing placement. 

 

 

 

  

 

 



                    GUIDE  

  Nicola Antoni/ Mosaic guidance August 2024 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Remember to choose the FINISH icon in the toolbar once completed . 

 

Reablement 

From your previous workflow step (either AMH/ SAMH - Referral and Assessment or AMH/ SAMH -

Review), you would have selected two actions, Reablement Reviews and Purchase Service 

(Reablement). 

Within the Reablement Reviews step, you will find the PI Form- Reablement form where the 

necessary information needs to be completed for reporting reasons: 

 

 

  

 

Actions Taken 

AMH/ SAMH – 

Review 

ASC- No 

Further Action 

Purchase Service 

(Personal Budget) 

Assign to me Pass to team: 
ASC- 
Purchasing 
Team 

 

Pass to 
team: 
Long Term 
Care 
Finders 

 

Assign to me 
OR 

Find 

Select a reason 

Purchase Service 

(Generic) 
Reablement 

Reviews 

Purchase Service 

(Reablement) 

Pass to team: 
ASC- 
Purchasing 
Team 

 

Assign to 
me OR 

Find 

What matters- 

Support Plan 

Updates/ Review 

Initial Placement 

Review 

Pass to team: 
Relevant 
neighbourhood 
team 

Pass to team: 
Placement 

Reviews Team 
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As before, the ‘Next actions’ are a section of this form. You will not need to complete section 2. of 

the form. 

You will also need to upload the updated word document version of the Conversation 2 form/ 

Reablement goal and timetable, which details your reviews. You can upload this via the           icon in 

the toolbar (it will then automatically appear under documents on the person’s main file). 

If ongoing services are required as an outcome of reablement, a Conversation 3/ Care Act 

assessment would also need to be uploaded here. 

 

Choosing a Next action 

The Next actions listed below, are all the possible actions that can be selected as an outcome of this 

workflow step. 

 

 

 

• If you need to make amendments to reablement during the 4 week period, you would 

choose Purchase Service (Reablement), to make this request with the Purchasing team. 

 

• If an ongoing service is required as an outcome of reablement, you would select AMH/ 

SAMH- Review. AND either Purchase Service (Personal Budget) if it’s community support 

OR Purchase Service (Generic) if it’s a residential or nursing placement. 

 

• If an ongoing service is required, but this needs to be passed to ASC for assessment, 

Conversation 3: What matters- Building a good life can be selected and sent to the relevant 

neighbourhood team. 

 

• If the ongoing service is already in place as an outcome of reablement, but the Review needs 

to be sent to ASC, What matters- Support Plan Updates/ Review can be selected and sent 

to the relevant neighbourhood team. 
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• You can also refer to Careline via Careline Referral, or to Sensory needs via Sensory Needs 

Assessment (not shown in the actions taken below).  

For Careline: You would send the Careline Referral workflow to yourself to complete. 

For Sensory Needs: You would send the Sensory Needs Assessment to Sensory Deaf and 

Hard of Hearing ASC or Sensory Vision ASC. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Remember to choose the FINISH icon in the toolbar once completed . 

 

Actions Taken 

ASC- No Further 

Action 
AMH/ SAMH – 

Review 

Purchase Service 

(Personal Budget) 
Purchase Service 

(Generic) 

Select a reason Assign to me OR 
Find 

Assign to me Pass to team: 
ASC- 
Purchasing 
Team 

 

Pass to team: 
ASC- Purchasing Team 

 

Conversation 3 What matters- 

Support Plan 

Updates/ Review 

Find (and assign 
to a named ASC 

worker) 

Pass to team: 
Relevant 

neighbourhood 

team 


