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Safeguarding Adults- S42 (2) Enquiry 

Mosaic Guidance 
 

 

   

  

 

 

    Step 2 

 

 

 

 

 

 

The second step in the Safeguarding workflow, is called Safeguarding Adults- S42 (2) Enquiry. 

Regardless of whether the action selected from the previous S42 (1) Information Gathering workflow 

step was S42 (2) Enquiry or Non Statutory Enquiry; this second workflow step will be called 

Safeguarding Adults – S42 (2) Enquiry, as they are the same step. 

QUICK GUIDE: 
➢ Start the Safeguarding Adults- S42 (2) Enquiry step 
➢ Complete sections 1-5 and 7- 8 of the Safeguarding Adults- S42 (2) Enquiry form 
➢ The Risks and Safeguarding Plan is in section 5  
➢ Go to the Forms and letters icon in the toolbar to record the enquiry meetings in the 

Section 42 enquiry meeting form 
➢ Use the paperclip icon in the toolbar to upload minutes/ other relevant documents 
➢ Once completed, use the Request icon in the toolbar to send this to your manager for 

authorisation 
➢ Manager opens Safeguarding Adults- S42 (2) step, completes section 6, and completes 

authorisation request under the Request icon in the toolbar. 
➢ Next action is selected from section 8, and workflow is finished using the green tick icon in 

the toolbar. 
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• As the S42 (2) Enquiry step is generated from the S42 (1) Information Gathering workflow 

step completed previously; it will be waiting under ‘Current Work’ on the person’s main 

page: 

 
 

• This step can be started by clicking blue arrow (arrow above) and selecting ‘Start Work’, or if 
already assigned to you, can also be started from your incoming work folder. 

 

Completing the Safeguarding Adults- S42 (2) workflow step 

When the Safeguarding S42 (2) step opens, you will find the Safeguarding Adults – S42 (2) Enquiry 

form which needs to be completed. 

There are 8 sections of the Safeguarding Adults – S42 (2) Enquiry form.  

• Section 1. Guidance, provides guidance around the Mosaic process and Safeguarding 

practice. You are required to tick the box at the bottom of the form, to confirm you have 

read and understood the guidance: 
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• Section 2. Basic details of adult at risk, pulls through the person’s details from their 

main page. If you notice anything here is incorrect or missing, you will need to update these 

details on the main page, and then come back to this step and ‘Refresh’        .  

• Note, any of the mandatory basic details required here should be already completed, as they 

were required at the S42 (1) Initial Enquiry stage:  

 

 
• If it was recorded that the person has or does not have communications needs, legal status 

and service user group on the person’s front screen, the details would have pulled through 

to the form. If you need to amend communication needs, legal status and service user 

group, this will need to be done the person’s front screen.  
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• The health conditions table will have pulled through from the S42 (1) Initial Enquiry step, but 

these conditions can be amended/ new ones added if required. Either select the pencil icon 

or bin icon to amend or remove, or select ‘Add’ and choose from the drop-down list of 

conditions (you can add multiple).  

 

• There are two additional tables in this workflow step under Basic details, for adding 

Houshold members/ significant parties and Involved parties.  

For Household members/ significant parties you can select ‘Find’ and either add the person 

from Mosaic or select the ‘Manual input’ option (listing them as a main relationship or main 

carer if relevant).  

For Involved parties, choose from the drop-down list and add details in the text box 

provided: 

 

 

 

 

 

 

 

 

 

 

• Section 3. Details of concern. The concern details will pull through here from the S42 (1) 

Initial Enquiry step, however can be amended/ added to in this text box. The date of the 

concern will also pull through, and cannot be amended here- as it reflects the date of the 

S42 (1). 

• There is an additional date here of the Section 42 Enquiry. It pre-populates as the date you 

have opened this workflow step, however this can be amended if this date is not correct. 
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• The are there any children or other vulnerable adults involved question pulls through here 

from the S42 (1) Initial Enquiry step, however can be amended at this stage if this has 

changed: 

 

• If you select ‘Yes’ for whether this is a crime or potential crime, and again ‘Yes’ that this 

allegation has been raised with the police- an additional section will open for you to add 

those details: 

 

 
• If you select ‘No’ to whether this allegation has been raised with the police, then a text box 

will open for you to detail your reasons: 
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• The Types of alleged abuse will pull through from the S42 (1) step. For each category of 

abuse that was select at S42 (1) stage, there will be an additional section to complete, to add 

specifics to that category.  

For example, if Financial & Material is selected, another section will be open for you to tick 

the specifics around this- and multiple can be selected if relevant, such as ‘Theft’ and 

‘Misuse of financial affairs’ etc. 

• Additional/new types of alleged abuse can also be selected here, if they weren’t identified/ 

added at S42 (1) stage. 

 

 

 

 

 

 

 

• Please note the Cuckooing guidance and answer the question accordingly: 

 

• If you answer ‘Yes’ to whether you are aware of a previous safeguarding concern relating to 

the adult at risk, then add further details in the text box provided: 

• Under Location of alleged abuse, select a location from the drop-down list provided: 
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• If you select an option such as ‘Own home’, then you can ignore the ‘Find’ option. However, 

if you select an option that involves an organisation/ provider such as a care home, you will 

notice the ‘Find’ option opens up for you to add the provider, which is mandatory: 

 

   

 

 

 

 

 

• Please enter the Organisation if there are any quality of service concerns 

 

Note the prompt around reporting any of these quality concerns to commissioning: 
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• The information for Details of person raising concern, has pulled through here from the S42 

(1), including the is the person willing to be contacted further question. This question can be 

amended if the referrer’s wishes have changed: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• If ‘No’ had been selected for is the person willing to be contacted further question from the 

S42 (1), a read only box would have been displayed explaining the reasons which pulled 

through.  

 

 

 

 

 

 

• Finally, in Section 3, you add the Details of the person/s alleged to have caused harm. 

- Select whether the person was known to the adult at risk. If this Safeguarding is in 

relation to self-neglect, then select the N/A option as there is no person alleged to have 

caused harm. 

- Select from the relationship drop-down list. Again, if this is self-neglect, choose ‘Self 

Neglect- N/A’, and you can then leave the rest of this section blank, moving onto Section 

4 of this form. If you select ‘Other’, please specify the relationship type in the box 

provided directly below. 

- If it is a professional relationship, you can select from the next drop-down list to be 

specific around this. If not, you can leave this question. 

- Select ‘Yes’ or ‘No’ if the person lives with the adult at risk, and again if the person is 

known to ASC in any capacity (if ‘Yes’, add details in the text box). 
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- Select the person’s gender if known. 

- If you select ‘No’ or ‘Not established’ as to whether the person alleged to have caused 

harm has capacity required to take part in the Safeguarding process, then add further 

details in the text boxes directly below. 

- If the person alleged to have caused harm lacks capacity, select ‘Yes’ or ‘No’ if they are 

being supported by an advocate etc (giving details in the box provided): 
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- If there is more than one person alleged to have caused harm, you can select the ‘Insert 

Section’. This opens the same set of questions again, titled ‘Details of person/s alleged 

to have caused harm – 2’; to enable you to add the second set of details for another 

person alleged to have caused harm. You can insert as many sections as you need/ for as 

many people who are alleged to have caused harm. 

 

• Section 4. Consent, Mental Capacity and Advocacy. Select an option for whether the 

adult at risk has consented to participate and/ or share information. If you select ‘Neither’, a 

text box opens for you to provide details and reason for overriding consent: 

  

 

 

 

 

 

 

 

 

 

• For the capacity question, if you select ‘No’ or ‘Not established’, provide further details in 

the text boxes provided: 

 
• For the advocacy question, whether you select ‘Yes’ or ‘No’, add details in the text box 

below – (Note, the advocacy question changes depending on whether you have said they 

have capacity or lack capacity in the question before): 
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• For the Views of adult at risk, you will notice the Views previously expressed in the S42 (1) 

have pulled through here. You cannot amend this box, as it is for information purposes only. 

You can detail the current Views of the adult at risk in this S42 (2) stage in the new text box 

provided: 

 

• Next, detail whether the adult at risk was asked about their desired outcomes.  

- If you select ‘Yes they were asked and outcomes were expressed’, a table will open up 

for you to detail those desired outcomes. Select ‘Add’ and detail the desired outcome 

and outcome area. Please note, stating the individual does not wish to proceed with the 

safeguarding process is not a ‘desired outcome’. Select the other option in this case. 

 

- If you select ‘No’ for this question, you will need to provide reasons in the text box 

provided.  
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• If you have gathered information from other sources, detail this in the table provided by 

selecting ‘Add’: 

 

• In Section 5. Risks and Safeguarding Plan, add the risk(s) for the Risk Assessment and 

Safeguarding Plan by clicking add and then another box is displayed to be completed. Please 

note the instruction at the top, around creating the Safeguarding Adults- Risk 

Assessment/Plan form.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Select an option for the Risk assessment outcomes - was a risk identified? 

• Depending on how you answer the risk assessment outcome question, further options will 

open which when selected, will change the risk assessment outcome box from ‘incomplete’: 
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• Select an option for whether the initial Safeguarding actions have been effective in reducing 

the risks (adding details in the text box provided). 

 

 

 

 

• Under Views of the adult at risk, if you select ‘No’ or ‘Partially’ to whether the adult at risk 

has agreed to the protective measures, you will need to detail the areas of disagreement in 

the text box provided: 

 

 

 

 

 

• Next, select an option for whether the adult at risk was satisfied with the safeguarding 

support received, adding further details in the text box provided. 

 

 

 

 

 

• Detail your Analysis of Findings, in the text box provided. 

 

 

  

 

 

• If you answer ‘Yes’ for the social isolation question, provide details as to how the adult can 

be supported to reduce this social isolation, in the text box below: 
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• Complete the feedback section. Whether you select ‘Yes’ or ‘No’, further details need to be 

provided in the text boxes below.  

 

If you select ‘Yes’ for either question, you need to add the date that the feedback was 

provided: 

 

 
• Under Desired outcomes, select an Overall Outcome Assessment option and provide more 

details in the text box provided, if required.  

• Use the ‘Outcomes- Referrals to other services’ table, by selecting ‘Add’, to record any 

referrals you have made as part of this S42(2) process: 
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Lastly, add your analysis and conclusions in the text box provided, and tick the ‘Worker details’ box 
to automatically add your name, team, date and time against it:  
 
 

 

 

 

 

 

 

 

 

 

• At the end of the Safeguarding process, please remember to complete Section 7. 

Safeguarding survey. The survey is available via the link pointed below, and you will need 

to confirm where this has been completed or not: 

 

Recording Section 42 Enquiry Meetings 

• To record details of the Section 42 Enquiry meetings you have held, go to the ‘Forms and 

Letters’ icon in the toolbar, and select the Safeguarding Adults- Section 42 enquiry 

meeting form: 
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• This will open a new tab/ form in this workflow step, where you can record the main details 

of the enquiry meeting. Add your details, your manager’s details, the date of the Section 42 

enquiry meeting, and whether the adult at risk attended: 

 

 

 

 

 

 

 

 

 

 

 

• Add the attendees and decisions made at the meeting using the tables provided (by 

selecting ‘Add’). Note the prompt, highlighting that the full minutes should be uploaded to 

this workflow step. 

• Detail whether the adult at risk agreed to the outcome of the enquiry meeting, and add a 

date that this enquiry meeting/discussion was completed. 

• Your manager is able to add additional comments in the text box provided. 

 

 

 

 

 

 

 

 

 

 

• If more than one Section 42 enquiry meeting occurs, you can use the ‘Insert Section’ option 

(highlighted above). It will add another section to this form, repeating the same questions, 

to enable you to record the second meeting, titled ‘Section 42 enquiry meeting details – 2’.  

You can use ‘Insert Section’ as many times as you need to, to record all enquiry meetings 

that take place. 
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• For each Section 42 enquiry meeting, you will also have a set of minutes to record the full 

discussion in detail. You will need to upload these minutes, into this S42 (2) workflow step. 

Using the paperclip icon in the toolbar, select ‘Attach a document’ 

 

 

 

 

 

 

 

 

 

Click ‘Choose File’ and find the 
document/minutes 
you need to upload from your OneDrive  
or desktop etc.  
Write a title for this document 
under ‘File As’, then choose a main category  
from the drop-down and a further sub-
category.  
Then select ‘Add’. 
 
 
 
 
When a document has been attached, the paperclip icon will inform you how many documents have 
been saved (notice here the number ‘1’), and you are able to see it has been uploaded: 
 

 
 
Any documents uploaded under this icon, will also be automatically saved under ‘Documents’ on the 
person’s file. 
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Tasking the S42 (2) to your manager for authorisation 

• Once you have completed sections 1-5 of the S42 (2) Enquiry form, including the Risk and 

Safeguarding Plan section and the Section 42 enquiry meeting form, and have uploaded all 

the minutes/ relevant documents; you need to send a request to your manager for 

authorisation. This is mandatory in this workflow (you will not be able to finish this step 

without authorisation). 

• Using the toolbar, select the ‘Requests’ icon                .  

 

• A ‘New Request’ box will pop up, and you select ‘REQUIRED Safeguarding Adults- Managers 

Decision/ Feedback’. You can add a note in the text box provided, and then select ‘Find’- 

choosing your manager. Then click ‘OK’. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• You will know this request has been made, if you click on the ‘Requests’ icon again, as you 

will see it added: 

 

• Save and Close this workflow step             , and wait for this to be authorised. 

 

 

 



        GUIDE 

 

  Efioawan Glover, January 2024, v3 

Managers: Authorising the S42 (2) 

• You need to resume the S42 (2) workflow step completed by the practitioner, so you can 

read the recorded S42 (2) information, authorise, add comments and make a decision as to 

whether this will progress. 

 

• In your Current Work folder, under Incoming Requests, you will find the request sent to you 

for authorisation. Click on the task on the Title column to open the summary page, and then 

select ‘Resume’: 

 

• Once the S42 (2) workflow step is open, ensure the practitioner has read section 1 (tick box 

required at bottom of the page), and check/read sections 2-5 completed by the practitioner, 

of the S42 (2) form. Also, read any additional forms created in this step, and any documents 

uploaded. 

• Select Section 6. Manager’s Decision. Select a Risk outcomes option and complete the 

check list, to ensure the Safeguarding process has been completed correctly by the 
practitioner. Note if the Section 42 Enquiry ended early option is selected, a further text box 
will open for you to provide further detail: 
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• Add details to the ‘Manager’s Summary’ text box, and ‘Lessons learnt during safeguarding 

process’ text box. Add a date the Safeguarding enquiry was completed, and then select the 

tick box ‘Management sign-off’ - which will automatically add your name, team, date and 

time against it: 

 

 

 

 

 

 

 

 

 

 

 

• Lastly, select the ‘Requests’ icon in the toolbar, and click on the authorisation task which was 

assigned to you: 

 

• Select ‘Completed’ if you are authorising the S42 (2), or ‘Returned’ if further work is required 

by the practitioner, and click ‘OK’: 
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• Note, if you select ‘Returned’, the practitioner will need to send you another authorisation 

task once the further work has been completed, for this to be authorised again. The 

practitioner cannot finish this step, without this authorisation task being completed. 

• Then Save and Close this workflow step (for the practitioner to resume for the next actions), 

using the            icon. 

 

Selecting an Action, and finishing the S42 (2) 

• Resume your S42 (2) workflow step.  

• You will note that under Section 6. Manager’s Decision, your manager has added 

comments, and decided on how to progress. Your manager will have also authorised the 

task you sent via the ‘Requests’ icon. 

• To finish this workflow step, you need to select an Action. Go to Section 8. Next actions, 

select ‘Add’, and choose an outcome from the drop-down list: 

 

• Please note, the outcome of Adult Family Group Conference Referral is to be selected if you 

have referred to FGC (and completed the referral form in this step under forms and letters) 

during this Safeguarding process. It cannot be the only outcome of this step- either Review 

of Safeguarding Plan or No Further Action must be selected also. 

 

• If you choose Safeguarding Adults- Review of Safeguarding Plan then you need to either 

select ‘Find’ or ‘Assign to me’ to allocate this next step to a worker/ yourself, or choose a 

team from the drop-down list. Note, the scheduled date chooses 3 months’ time as a 

default. You can amend this date if required: 
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• If you choose Safeguarding Adults- No Further Action, then select a ‘Reason’ from the drop-

down list provided: 

 

 

 

 

 

 

 

 

 

 

• Once your action has been selected, you can FINISH this S42 (2) workflow step, via the green 

tick icon in the toolbar             . 

 

• If you have selected a next action of Safeguarding Adults- Review of Safeguarding Plan, 

then you will see this workflow step waiting under ‘Current Work’ on the person’s main 

page: 

 


