
 
 

CSSW Supporting Families Recording Guide 
 
 
1. Introduction 

The refreshed national Supporting Families Programme (previously Troubled 
Families) has now been launched. This document provides an overview of the 
framework, step-by-step guidance for recording information in MOSAIC  
 
2. Supporting Families programme overview 

The Supporting Families programme aims to help vulnerable families and drive system 
change in local services and to build resilience, prevent escalation into statutory 
services and create joined up local services that can better identify and support 
families in need. 
 
3. How to record information in MOSAIC 

Supporting Families information is recorded in Section 5. of the Child and family 
assessment and Section 4. of the Final ‘Child or young person in need plan 
workflow steps.  
It’s important to note that any headline issues selected must be evidenced within the 
‘Child and family assessment’ plan and any selected progress measures are 
evidenced within the final ‘Child or young person in need plan’ record.  
 
Child and Family Assessment  
 
 
Figure 1. Updated Resilient Families Outcome Measures Tool and features 

 

Select the icon to view 
headline guidance 

 

Select Section 5 – Resilient 
families outcome measures 
Baseline 
 

https://www.gov.uk/government/publications/supporting-families-programme-guidance-2022-to-2025/chapter-3-the-national-supporting-families-outcome-framework
https://www.gov.uk/government/publications/supporting-families-programme-guidance-2022-to-2025/chapter-1-introduction-and-objectives


 
 
 
 

 
 
And displayed will be the family need indicator list  
 
 
Figure 2. Associating indicators of need to child(ren) 

 
 

 
 
 

Tick e.g., Education (headline issue) to expand 
indicator list 
 

Click on Add  

Tick the relevant child(ren) or select all 
children e.g., Subject  
 

Select a family need indicator from the drop-down list and then 
select Add if you wish to add additional family need indicators as 
required, or Add and Close when all indicators have been added 
 
 

Select another headline indicator as required (for example ‘Early Years 
Development’) and repeat the above steps 
 
 



 
Figure 3. Indicators of need associated to single and multiple children. Example shows one child with 1.1 Less than 90% 
attendance, a sibling with 1.2 Less than 50% attendance and both children with 1.3 Not able to participate and engage with 
education. 

 
 
 
Child or Young Person in need Plan recording progress 
 
Family need indicators selected in the Child and family assessment will copy over into 
the Child or young person in need plan.  
Additional family need indicators can be added at this stage if any others were 
identified during the social work intervention.  
 

 
 

Select Section 4 – Resilient 
families outcome measures 
Progress 
 

Select the pencil icon  
to edit, to open the progress measures 
window 



 
 
 
 
 
 
 
PLEASE NOTE:  Please ensure the progress measure ID selected corresponds to 
the indicator ID i.e., indicator 1.1 must have a 1.1 progress measure, 2.2 indicator 
must have a 2.2 progress measure etc. (see example Figure 5) 
 
Figure 4. Ensure the progress measure ID corresponds to the indicator ID (2.2 indicator must have one of the 2.2 progress 
measures) 

 

 
 
 
 
 
 
 
 
 

Select a relevant progress measure from the How 
has it improved? drop-down list  
 



 

 
 
 
 

 
 
 
Repeat above steps for any remaining indicators 
 
 
 

 
PLEASE NOTE: IF THE CASE IS CLOSING SECTION 4: RESILIENT FAMILIES 
OUTCOME MEASURES PROGRESS MUST BE COMPLETED 
 
 

If no progress has been made, select the No 
improvement made option 
Save changes 
 

Select Partially improved/Sufficient for case 
Closure, if the family has made some progress 
but didn't meet the full criteria and then save 
changes 



 
 
 
 


