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London Borough of Camden: Safeguarding Adults 
Guidance for providers undertaking safeguarding enquiries
Timescales and investigations 









INTRODUCTION




Under Section 42 of the Care Act 2014 the Local Authority must make enquiries, or cause another agency to do so, whenever abuse or neglect are suspected, to enable it to decide what (if any) action is needed to help and protect the adult. 

As such, where a safeguarding concern is received that involves an adult in receipt of care provision (including home care, extra care schemes, residential care and other support), care providers may be asked to undertake investigations and provide information to assist the local authority in establishing whether abuse or neglect has occurred and ensuring appropriate measures are implemented to protect the adult and others. 

This guidance has been developed to support care providers when they are asked to undertake key aspects of enquiries that may be required to look into allegations of abuse or neglect, and sets out the Local Authority’s expectations in relation to timeframes and the information required. 

An Enquiry report template has also been developed to support care providers undertaking investigations and ensure the Local Authority has all the information it needs to enable it to decide what action (if any) is necessary to help and protect the adult.

This guidance is intended for all care providers, Adult Social Care practitioners and commissioners, and should be read in conjunction with The London Multi–Agency Adult Safeguarding Policy and Procedures. 


SAFEGUARDING PROCESS



1. A safeguarding concern is received by the local authority relating to an adult who has care provision. 

2. The care provider will be contacted for an update on immediate safety and any initial actions taken, or to advise of immediate actions required to ensure this. 

3. Preliminary information will then be requested in order to decide on whether the safeguarding concern meets the criteria for further formal safeguarding enquiries under Section 42 of the Care Act 2014. This requires a quick response in order to make a timely decision and avoid delays in progressing safeguarding concerns appropriately. If the required information is not received in time, the concern may have to be progressed to a formal Enquiry regardless to avoid further delay and then await allocation. Therefore, it is important that this information is received in a timely manner to avoid unnecessary safeguarding Enquiries where this could have been resolved at the concern stage with more accurate information. 

4. If a safeguarding concern has progressed to a statutory Section 42 Enquiry, the provider may be asked to undertake investigations as part of this and to provide this information in the form of a report. The scope and timeframe for this will be set out at a Planning Meeting or communicated by the Enquiry Officer. This is required within the timeframe set out, unless an alternative timeframe is agreed in more complex cases, to allow the local authority Enquiry Officer to analyse this information, incorporate it into the local authority’s Enquiry Report and request further clarification if needed. The target timeframe for the local authority, set out in the London Multi–Agency Adult Safeguarding Policy and Procedures, is to complete enquiry actions within 20 days. A provider enquiry report template is available which outlines the information required to support this. 


TIMESCALES



For Providers 

	[bookmark: _Hlk134013647]ACTION
	TIMEFRAME

	Request for update on immediate safety and actions
	Same working day

	Request for preliminary information to decide how to progress safeguarding concern
	Within 3 working days 

	Request for internal investigations / provider enquiry report 
	Within 10 working days (2 weeks) of the planning discussion/meeting 



For the Local Authority

	ACTION
	TIMEFRAME

	To update providers as to the outcome of a safeguarding concern – progressed or closed
	Within 3 working days of that decision. Please provide the reason as outlined in the s.42.1 conclusion.  

	To give an interim update to providers as to next steps
	Within 5 working days of receiving a provider enquiry report 

	To update providers on the outcome of a safeguarding enquiry
	Within 3 days of a decision to close an Enquiry (f that has not already been communicated at an outcomes meeting).




PRACTICE EXPECTATIONS



· When a local authority practitioner contacts a provider for information relating to a safeguarding concern or enquiry they must either direct this to the provider’s safeguarding lead or ensure that they are copied in, to ensure their awareness and oversight of the concerns raised. 

· When contacting providers for information, local authority practitioners must be clear and specific about the timeframe within which this information is required, as detailed above. 

· If providers are unable to provide the information within the required timeframe, they must advise the Enquiry Officer/SAM so a decision can be made about how to progress, and, where applicable, an alternative timeframe agreed. Even where full information is not yet available, any initial information known so far or interim findings can still be passed on, with any gaps in this identified. 

· If there are significant delays in receiving information or a response from providers, without any communication about why this is not possible and the agreement an alternative timeframe, this will be raised with the organisation’s designated or regional safeguarding lead, for their attention and support, and also Camden’s commissioning team for monitoring purposes. 

· Equally, if providers feel they are not receiving feedback, information or further direction from the local authority in a timely manner, they can raise this with the local authority Safeguarding Adults Manager (SAM), and further to that, the local authority safeguarding leads, for their attention and support. 
GUIDANCE ON USING THE PROVIDER ENQUIRY REPORT TEMPLATE



A Provider Enquiry Report template has been developed for care providers to complete when they are asked to undertake key aspects of safeguarding enquiries that may be required to look into allegations of abuse or neglect.

It is intended that the form will mainly be used to provide the relevant information for the completion of a formal Section 42 Enquiry by the Local Authority, where the provider’s findings will form a key part of the information required.

This will ensure that the Local Authority has all the information it needs to enable it to decide what action (if any) is necessary to help and protect the adult.

The template has sections for completion by both the local authority and the provider, including named contacts, agreed timeframes for completion and a summary of the concern as recognised by the local authority. 

Purpose 

The report template can be used to support the provider to provide information for the following purposes:

· To provide information on a provider’s internal fact-finding investigations to the local authority Enquiry Officer for inclusion in a Safeguarding Enquiry Report. This can be an interim report of findings so far, identifying any gaps, or a final report. 

· To provide information to a Safeguarding Outcomes meeting, supporting providers to prepare for this and what the meeting is likely to require from them. 

· As a stand-alone Safeguarding Enquiry Report where the enquiry has been delegated to the provider in full or their investigations are sufficient to explore the concerns raised and decide on any further action required. The Report will, in that instance, be reviewed and agreed by the local authority Safeguarding Adults Manager.

Using the template supports the provider to undertake the key components of a section 42 enquiry and covers the relevant information required for standardised adult safeguarding documents and reports completed by the local authority.  

This includes:
· Capturing the views of the adult at risk or their representative and ensuring that their views are taken into account throughout the process, in keeping with Making Safeguarding Personal 
· Undertaking appropriate enquiries using the template report as guidance
· Assessing risk and ensuring a robust protection plan is in place
· Identifying lessons learned and further actions that may be required
· Providing a comprehensive and timely report that enables Adult Social Care to consider if further enquiries are needed or are satisfied that the concern has been addressed proportionately and sufficiently.

For further support or advice on undertaking safeguarding enquiries, please contact the Local Authority safeguarding leads. 
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