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Children’s Restriction JIRA Form 
 
If a record is a restriction from Children’s Services, you will need to complete a JIRA to 
request for access.  

Requests for support should be made via Essentials, How to… Get IT Help .  
 
From there Make an IT request , then Log IT Incidents and Requests then Make an IT 
Request then Application-specific service requests 
 

 
 
Note that you will need to select the application Mosaic, then indicate it is a Children’s 
request. 
 
Summarise your request 
Type a short sentence for your request. 
 
Type and select the application relating to your request 
Type Mosaic or scroll the drop down for Mosaic. 
 
Please specify which type of Mosaic account this relates to  
Select Children. 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Flbcamden.atlassian.net%2Fservicedesk%2Fcustomer%2Fportal%2F19%2Fgroup%2F100%2Fcreate%2F471&data=05%7C02%7CEfioawan.Glover%40camden.gov.uk%7C5423a1002747484c8fc708dda292a45d%7C5e8f4a342bdb4854bb42b4d0c7d0246c%7C0%7C0%7C638845472912755357%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=QfqEGA9tKnFu2b9HsN9D%2Bsoud9pxMtk0dQ%2FqwVu9m94%3D&reserved=0
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Once you select Children, further questions will be displayed requesting for details such as 
authorisation, directorate, team and Mosaic ID.  
 
You will need to complete the mandatory.  
 

 
 
If required, you can attach a document at the end.  
 


