
Safeguarding adult concern identified

Key: Start Decision
MASH Social 

Worker Action

The allocated SW or neighbourhood duty 
team screen referral and complete the 
Section 42.1 enquiry where there are 

concerns (MOSAIC)

Neighbourhood 
Duty OR allocated 

Social Worker 
Action

No Further Action

Safeguarding (referrals to MASH): As-​is,  June 2024

Threshold for 
further 

statutory or 
non-​statutory 
enquiries met? 

MASH SW closes the Section 42.1 on MOSAIC 
with any of the following actions; no further 

action, referral to FGC, referral to care 
management, passed to another agency, 

advice and support, signposting etc. 

No

Section 42.2 is passed to 
Neighbourhood Team or 
other relevant team for 

further investigation 
(MOSAIC)

Yes

If concerns raised by a 
commissioned 

provider, 
Commissioner to be 

contacted

Does the person have 
an allocated worker or 
commissioned services 

in place?

MASH SW completes a Section 42.1 
form to start safeguarding enquiry 
 process where there are concerns 

(MOSAIC)

No

Yes

Allocated SW or neighbourhood duty SW 
closes the Section 42.1 on MOSAIC with any 
of the following actions; no further action, 

referral to FGC, referral to care 
management, passed to another agency, 

advice and support, signposting etc.

Safeguarding progresses to further enquiries 
under Section 42.2 and is retained by 

allocated Social Worker (MOSAIC)
Yes

Referrals enter the Council in various ways:
asc.mash.safeguarding@camden.gov.uk; 

adultsocialcare@camden.gov.uk; 
localityduty@camden.gov.uk; 

CLDS@camden.gov.uk and/or via telephone 
contact through Contact Camden

Threshold for 
further 

statutory or 
non-​statutory 
enquiries met? 

In the event a 
person is not 

allocated, passed 
instead to a named 
worker determined 

by rota/skill set.

No
Safeguarding 
referrals are 

screened within 
24 hours 

Email also sent
to relevant 

team advising 
them of 

incoming work

If person in residential 
or nursing setting, 

allocated to Placement 
Reviews team

Notes:
Safeguarding concerns can come from a range of places: external agencies (London Fire Brigade, Police, London Ambulance Service), third party (e.g. care home), member of the public, or a third party 
professional.
Both Camden Learning Disabilities (CLDS) and Camden Young People's Disability Services (CYPDS) manage their own safeguarding referrals and enquiries.
For residents who are supported in a placement out of borough and a safeguarding concern is raised, the host borough has responsibility to lead on the enquiry but the relevant Camden team (if 
Neighbourhoods, this would be the team where the person previously lived in Camden)  would be involved, e.g. attending meetings, liaising with family, etc.

Referrals for people 
who are open to 

secondary mental 
health services are 
passed from MASH

Where referral indicates 
primary mental health 

need but the person is 
not under care of 

secondary MH service, 
MASH refers them to the 

Core Teams in Mental 
Health


