Recording Visits on Mosaic

Visit are recorded via the Visit Screen
Visit Screen is accessed using the ‘Visits’ option on the client’s Person Summary page
The Person Summary/Visits option opens the Visit screen for worker to:

e Add (Schedule) a Visit
e Complete a scheduled visit
e Search for/view an historical visit record

Scheduled visits can also be accessed in the Current Work/Visits folder.

Statutory visits will be recorded using the new Group enabled Visits workflow starting from
October 31, 2022. The traditional method of recording using Visits screen will be disabled from the
same date.

To facilitate that move two things will happen:

1. Add option on current Visits Screen will be disabled.
e Users will no longer be able to schedule new visits or complete previously scheduled
ones.
2. Visits screen will still be accessible in a ‘View Only’ mode

o Users will still be able to view but not edit historical visits completed before the
transition

e Record of scheduled but not yet completed visits will no longer be available

3. Atransition step called ‘1. Go_Live: Schedule Statutory Visit(s) (CSSW)’ has been created
e For users to schedule next statutory visits for clients
e Kickstart the new Visits workflow for subsequent recording and scheduling of Visits
e Transition step will only be made available for a temporary period (to be decided)



How to move scheduled Visits for open cases to the new Visit workflow step

Using the transition Mosaic visit step: ‘1. Go_Live: Schedule Statutory Visit(s) (CSSW)’

1. Open the family Group Record for the family / Start new work

Current work
/
~—"] Start new work

'ﬁﬁ B ' MASH contact and referral (CLC) (Andrew Cohen)

2. New work window is displayed showing a list of the family group members.
e Choose applicable children. It can be one or more.

e e

Show entries Search: I
‘ Name - Date of birth :
Andrew Tester 01/01/2016
Jenni Tester 03/03/2014
Yetunde Tester 02/02/2017

Showing 1to 3 of 3 entries

Next >> Cancel

3. Click NEXT to display the Start New work list of possible workflows steps and choose:
‘1. Go_Live: Schedule Statutory Visit(s) (CSSW)’

s 1. Go_Live: Schedule Statutory Visit(s) (CSSW)

+« Audit Template €SSn-
s Decision to seek accommodation (CSSW)

» Early Help Case and Transfer Summary (EH)

» EDT Episode (CSSW)

» Individual Case/Refiective Group Supervision.

s MASH contact and referral (CSSW)

e Req for Specialist EH Serv on allocated case (EH)

« Significant information on an open case (CSSW)
| « Supervised contact (CSSW)




4. The ‘1. Go_Live: Schedule Statutory Visit(s)’ window is opened.
Section 1: Details of Visit to be scheduled

e Details of subject child(ren): Note that the subject table consist of only the children
selected when prompted before the step was started
o Type of Visit: Indicate Visit type for each child

1. Go_Live: Schedule Statutory Visit(s) : -~ Tester2

HEUEBRIY

1. Details of visit to be scheduled

Details of subject child(ren)

1. Details of visit to
be scheduled
2. Actions Taken
Name DOB / EDD Addr
@ indicates completed

section Andrew Tester 01/01/2016 1Pan

Lond
N1C ¢

Azlaan Basit 22/06/2018 Flat 7
Maitl
Lond
NW3

Jenni Tester 03/03/2014 1Pan
Lond
N1C ¢

Yetunde Tester 02/02/2017 1Pan
Lond
N1C ¢

Type of Visit

Andrew Tester

CIN

8 0

cPp
LAC

OO0

Care Leaver

Azlaan Basit

<]

EIN
cP
LAC

O 00

Care Leaver

Jenni Tester

CIN
cP

8 00

LAC

]

Care Leaver

Yetunde Tester

CIN
cP

O 00

LAC

<]

Care Leaver



Section 2: Next Actions
e Click ‘Add’ button to display the Next actions box
e Select action: Choose Visit type from the list of possible next actions
e Applies to: Choose child/ren the visit type applies to and ‘Add’
e Scheduled date: Date of planned visit
e Pass to Worker: Allocated worker/worker to complete visit
e C(lick ‘Add’ or ‘Add and Close’ depending on if you are adding multiple or single next
action(s)

Repeat the above until the applicable next statutory visit has been scheduled for all the
children in the family group

1. Go_Live: Schedule Statutory Visit(s) : - Tester 2

HYEBln® a

Nextactions
- A
secions il 2 nocons R e I

1. Details of visit to . Appliesto: -- Please select --
be scheduled ) Care leaver contact (CSSW) . .
2. Actions Taken O azaanBasi{  Childin need vist (O Please see all available next actions.
. 0O Child protection visit (CLC)
@ indicates completed — YetundeTesfer o nLisit (Cssw)

section

O selectall Visit not required

Select appropriate for each sibling

Next actic

Note

Priority

O B urgent @ B Normal O Low

Add Add and close Close

Child in need visit for Jenni Tester, scheduled for 12/10/22 and assigned to worker, YBright.

T ——

# Select action | Child in need visit (CLC) ~

Appliesto:

O Andrew Tester * Jenni Tester O vetunde Tester

O select all

# Scheduled Date | 12/10/2022 ] g
#F"ass to worker | yetunde Bright | Find Clear Assign To Me
|
Note
~
Priority -

Add Add and close Close



Child protection visit for Andrew Tester, scheduled for 12/10/22 and assigned to worker, YBright.

S
E—

* Select action | Child protection visit (CLC) ~
Appliesto:

» Andrew Tester O Jenni Tester O Yetunde Tester
U select all

mmp Scheduled Date | 12/10/2022 E

» Pass to worker | yvetynde Bright | Find  Clear EAssignToMe

Note

Priority

Add Add and close Close

Care leaver contact for Yetunde Tester, scheduled for 04/01/2023 and assigned to worker, YBright.

|

* Select action | Care leaver contact (CSSW) v ‘
Appliesto:

O Andrew Tester O Azlaan Basit O Jenni Tester
* Yetunde Tester

O selectall

m=p 5cheduled Date | 04/01/2023 =

» Pass to worker | vetunde Bright Find Clear  AssignToMe

Note

4

-

Add  Cadd and close X Close )

Click ‘Close’ or ‘Add and Close’ after the last next action needed has been selected.
e This displays the Next Actions table shown below.

Click ﬂ to finish the step

1. Go_Live: Schedule Statutory Visit(s) : -~ Tester 2

'.E ERERATR.
Schedule Visit (CSSW)
. 2. Actions Taken
——————

Next Actions

1. Details of visit to
‘ be scheduled

2. Actions Taken |

Next actions ‘

Next action Subjects Assigned to Reason  Note  Priorty  Status

L] Yetunde Bright 1 ] Proposed 70

] ] ¥ /70

i} Yotunde Bright i) Proposed 70 ‘
Hl  cravisitcssw) Jonni Toster Yotunde Bright ] Proposed 70

Dadd |



Current Work folder on the Group record/Summary page will show details of the next action for
each child’s visit type as shown below.

B B B B R Loretta williams Home |

Allocations (29)

Recently viewed

Current work

Androw, Yotunde #

=27 - o | crrses | ovcencee [

Date of birth Gender Start date Actions

Family Details - Tester 2 (145131) /' ‘

Male Px/

Address(es)

Andrew, Yetunde § Jenn| Tester

D522 care loaver contact (CSSW) for Yotunds

@53 W _child in nesd visit (CSSW)> Aziaan B

1 Pancras Square 7@ | @82 W chilprotection visi(CSSW)or A

33 W _CLA visit (CSSW) for Janm Test
@ (& 5 MASH contact and refen(CSSW)| (4o cy Cone

N1 2NT [View manl



To complete a Visit workflow step, click on the yellow cog icon and choose the Start option

EE *_ Child in need visit(CSSW) Jenni Tester (Yetunde Bright)
@ 1visit (CSSW)r: Andrew Tester (Yetunde Bright)

Summary

it CSSW) or: Yetunde Tester (Yetunde Bright)
& B ' MASH contact and referral (cssw)Andrew Cohen)

The Visit step has two sections. (Example below is a CP Visit. Process works the same for all visit types)

Child protection visit (CLC) : -~ Tester 2

HEUEBI® (X]
[Crecoraorstatutory s protectionvine e, |

m 1. Record of Statutory CP Visit

1. Record of .
Statutory CP Visit *indicates required field

2. Actions Taken

© indicat loted Details of subject child(ren)
indicates complete:

section

Name DOB / EDD Address Child or young person seen? Alone?
Andrew Tester 01/01/2016 1Pancras Square ,
London
N1IC 4AG
Jenni Tester 03/03/2014 1 Pancras Square rd
Lendon
N1C 4AG
Details of visit
Date and time of visit* B

Section 1: Record of Statutory CP Visit
e Use the available fields shown below to record details of visit
e Also update the Subjects table above to indicate whether CYP was seen and seen alone

Date and time of visit* B

m venue

1. Record of
Statutory CP Visit

2. Actions Taken

@ indicates completed Other people seen
section

Name Relationship
Zradd

Observations and summary

Observations

B 4

-3
(]
]
-
c
¥
[\
il
iM
i
1
il
(]
(]
&
¢

~ Normal

Summary of visit

O visit completed by



Section 2: Record of Statutory CP Visit

Use the Next actions box to schedule next visit for the subjects of the workflow step.
Finish the step

Child protection visit (CLC) : -~ Tester 2
H 4 BBl ® N

T ——— 00 000000000000

re

1. Record of Appliesto:
Next A PP
Statutory CP Visit S
2. Actions Taken Andrew Tester Jenni Tester
@ indicates completed Select all
section
Ne¢ Scheduled Date | 19/10/2022 E Status
Pass to worker Find Clear Assign To Me FAdd
Note
%
Priority
O B Urgent ® B Normal OfrLow v

Add Add and close Close



