Front Door Consultation Work Step

Front door colleagues will complete the new ‘Front Door Consultation’ work step for no name consultations, which
were previously recorded outside of Mosaic.

A simple ‘Front Door Consultation’ work step will be completed against:
» A named organisation record when the referring organisation already exists in Mosaic OR
» Against the designated dummy ‘Consultation’ organisation record, where the referring organisation does not
exist in Mosaic.

Summary of ‘Front Door Consultation’ work step

Form e Front Door Consultation Form includes two sections to capture the 1. Details of
consultation and 2. Advice given / decision made

Requests ¢ Non-Mandatory Pass to MASH Manager request (Used for CSSW consultation)

e Non-Mandatory Pass to MASH Social Worker (Used for CSSW consultation)

¢ Non-Mandatory Please review information and confirm next action (used for Early
Help Consultation if required)

Next Actions e Consultation complete (Does not trigger further workflow)

Recording a ‘Front Door Consultation” works step on a referring organisation
record that already exists in Mosaic

MASH Admin steps

’

1) MASH admin will find the referring organisation using the ‘Organisations’ option menu> ‘Find organisation
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2) From the referring organisation’s summary page> Click ‘Start’ and select ‘Front Door Consultation’
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3) Complete section ‘1. Details of consultation’
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4) Click on request icon El
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and select the required request; ‘Pass to MASH Manager’ and send to ‘MASH
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MASH Manager steps
5) Locate ‘Front Door Consultation” work in ‘MAASH Manager’ Incoming requests folder
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6) Click @ and select ‘Resume Work’
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7) Review information recorded in ‘section ‘1. Details of consultation’ and complete section ‘2. Advice given /
decision made’
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8) Click on request icon El and select ‘Pass to MASH Manager (required)’ and complete request
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9) (Optional) If MASH Social worker involvement is required, click on request icon H and select ‘Pass to MASH
Social Worker’ and ‘Save and close’ the work step.

10) Proceed to section ‘3. Actions Taken’ and select ‘Consultation complete’ and click ﬁ" to finish work step
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Recording a ‘Front Door Consultation works step on designated dummy
‘Consultation’ organisation record, where the referring organisation does not
exist in Mosaic

MASH Admin steps
* CSSW MOSAIC support team should be contacted in the first instance to set up the organisation. Please send a
request to CSSWMosaicSupport@camden.gov.uk

1) MASH admin will find ‘Consultation’ record using the ‘Organisations’ option menu> ‘Find organisation’
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2) From the ‘Consultation’ organisation’s summary page> Click ‘Start’ and select ‘Front Door Consultation’
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Follow steps 3 to 10 from the ‘Recording a ‘Front Door Consultation” works step on a referring organisation record
that already exists in Mosaic’ (Press Ctrl on your keyboard and click here to go straight to section)

Consultations in period report

A Mosaic report has been developed to extract data and monitoring information from the ‘Front Door Consultation
work step. Please contact the performance team for a copy of the report until further notice. The report will be
available as part of the front door dashboard in the future.
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