Disability Energy
Support

with water advice

Supporting disabled
people to take charge
of their energy needs

SCOPE

== Equality for
disabled people



Need support on managing your
energy needs? We’re here to help
with free and impartial advice*.

Our expert energy advisers are available
to support you with:

Energy and water debt
Becoming more energy and water efficient

Advice if you’re worried about energy bills

Switching tariffs or supplier

Accessing energy and water benefits, grants and trusts
Free pre-payment fuel vouchers (conditions apply)
Helping you understand your bills

Advice if your energy supplier has gone bust
Contacting your supplier on your behalf

For more information visit

scope.org.uk/des Telephone appointments
available from 8am - 8pm
or call us for free on Monday to Friday.

0808 801 0828.

Disability Energy Support Service is funded by
Energy Savings Trust and supported by SGN,
UK Power Networks and Anglian Water

*This service is available for all households
across England and Wales in which one or
more disabled people live.
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http://www.scope.org.uk/des

