Bereavements Support FAQ’s
We know that very sadly people in our communities will experience the loss of a loved one. This be a challenging and distressing experience for family and friends at any time.  This document includes key information to help those working in front line council services answer questions residents might have following a bereavement. The information is provided in a question-and-answer format.
A friend/family member has died at home, what should I do?
In the first instance you should report the death by calling 111 (or 999).

I need to register a death, who do I contact?

Immediately following the death of a loved one there are a number of arrangements that need to be made including registering the death within 5 days. This can be especially difficult in the case of a sudden or unexpected death. Our registrars are available to guide you through the process and can signpost you to any additional bereavement support you might need, information on exact steps is available on the Camden website. 

What support services are there available to me?

There are a number of free and confidential self-referral services in Camden who can support you with bereavement. 

Helpline support

This is quick to access though you may have to wait on the line or be phoned back.

· Samaritans offer round the clock support for anyone who is experiencing stress, despair or is in crisis. You can call them free on 116123 or if that is not
possible call 0330 094 5717. You may be charged for this 0330 number, depending on your phone package.
· Cruse Bereavement Care host a number of wellbeing support resources or you can also call them on 0808 808 1677, Monday to Friday.
· The Silver Line is a free confidential helpline providing information, friendship and advice to older people. They are open 24 hours a day, every day of the year. You can call them on 0800 470 80 90

Counselling support by phone

This is more intensive support and may take a little longer to arrange.

· Camden, City, Islington & Westminster Bereavement Service
(CCIWBS) offer counselling to anyone aged 18 or over with a GP in Camden or Islington. You can contact them via 0207 284 0090 or visit their website
at bereavement-counselling.org
· iCope is a free and confidential service that provides support for stress, depression and anxiety which can sometimes accompany a sudden bereavement. Please note, iCope is not a crisis or emergency service. You can contact them by calling 020 3317 6670 or visit their website
at icope.nhs.uk/camden-islington
· The Brandon Centre provides confidential help and advice for young people aged 12 to 24 and their parents and carers. This covers a range of issues including counselling and is open on weekdays. Please see brandon- centre.org.uk/ or email counselling@brandoncentre.org.uk.
· Age UK Camden offer counselling sessions to people aged 55 and over who are registered with a GP in Camden. You can call them 020 7239 0400, email counselling@ageukcamden.org.uk or visit ageuk.org.uk/camden/
· 

I need help paying for a funeral
We know that some of you will be facing financial difficulties and that the cost of funeral arrangements may add further stress to already upsetting circumstances.
The Government offer a number support packages that you may be eligible for including the Funeral Expenses Payment which can provide financial assistance to family or friends with the costs of a funeral. The Government have issued guidance on how you can access this at gov.uk/funeral-payments or alternatively you can call the Bereavement Services helpline on 0800 731 0468.
Funeral Expenses Payments can help with some of the costs of the following:
· Burial fees for a particular plot,
· Cremation fees, including the cost of the doctor’s certificate,
· Travel to arrange or attend the funeral,
· The cost of moving the body within the UK, if moved more than 50 miles,
· Death certificates and other documents.
If your husband, wife or civil partner have passed away then you may also be eligible for up to 18 months of bereavement support payments, you can find out more about how to access this at gov.uk/bereavement-support-payment
If you are a parent and have lost your husband, wife of civil partner then you may be eligible for a widowed parent’s allowance. You can find out more gov.uk/widowed- parents-allowance.
