Bereavement / End of Life Guidance
This Bereavement / End of Life Guidance has been developed to support practitioners working with vulnerable adults where they may experience residents who die or are coming to the end of their life.
When an individual die whilst in receipt of a service from Adult Social Care, there are some important operational actions that need to happen after we are notified, and considerations that need to take place. These include: 

1. Ending the Financial elements of the Mosaic record appropriately. This is particularly important where a direct payment is being paid to personal assistants and there needs to be sufficient funds to pay the final salaries of the people employed by the individual. Doing this promptly and accurately can avoid a lot of unnecessary difficulties for the families of the deceased. 

2. Ensuring that if the deceased finances were being managed by the Personal Finance Service who were authorised to act as an Appointee or Deputy, are notified of the persons death so that the person’s financial affairs are managed appropriately. 

3. If the person was in receipt of Careline, contact Careline UK to notify them of the persons death and arrange equipment collection. 

4. Any community equipment assigned to the resident will need to be collected. Check on TCES to see if any equipment has been given to the resident (equipment may have been prescribed by health or social care staff so won’t always appear on Mosaic) and if so arrange for this to be collected as set out here. 


5. If the person has a pet and does not have any family or friends who can provide a home to the animal, the allocated worker should contact appropriate charities for example Dogs Trust, RSPCA, Cat Protection League or the Mayhew Trust.  

6. If there is a review due on a resident, this will need to be cancelled and notification given to any multi agency worker involved with the client.


7. Family and friends are unlikely to be with loved ones when they die, and they will be cut off from their usual support networks. Camden Care Choices provides a range of useful information for the bereaved.

8. Physical comfort in bereavement will be limited with few family and friends being able to attend funerals.

9. There is increased trauma and anxiety over not knowing whether loved ones received the best care with health and social care services being limited.

10. Time delays with funerals can be particularly difficult with families concerned that funerals aren’t aligned to faith and cultural beliefs. 

11. Some families, may not want to have any further contact with ASC after their loved one has died. Where contact continues by ASC this is an important aspect of the ‘whole family approach’ set out in the care and support statutory guidance. 

12. Where ASC also supports the carer of the individual, it is important that we fulfil our duty to support that carer through the ending of their caring role. This should be recorded in case records. Information should also be recorded where there are informal carers. 
We are aware that not every family will have personal contact with us at the end of their loved one’s life. People supported by the ASC Support and Safeguarding service would generally not have an allocated worker during periods when the care they received was stable. Covid 19 has meant that there have been more deaths, particularly in the community, where people have died without an allocated worker, and beyond the ending of the care an individual receives. 
Practitioners will be required to complete a workflow that is triggered by a date of death when this is available in Mosaic which can then be added to their case records. This will ensure that the important technical and practical actions are completed but also allow for support and advice to be offered by practitioners.

Support following a bereavement
The loss of a loved one is a challenging and distressing experience for family and friends, and the current circumstances bring additional challenges which can make the impact of the loss even greater.

Camden Care Choices provides a range of support which includes:

· Registering a death
· Funeral arrangements
· Coping with loss
· Bereavement support payments

Other resources
Cruze Bereavement Support
The Cruse Bereavement Care Freephone National Helpline is staffed by trained bereavement volunteers, who offer emotional support to anyone affected by bereavement
Top Tips from Cruze:
One of the most helpful things is to talk about the person who has died and your relationship with them. Who you talk to will depend on you. It may be your family, friends, a faith/spiritual adviser, your GP or a support organisation.
Do….. 
· Talk to other people about the person who has died, about your memories and your feelings.
· Look after yourself. Eat properly and try to get enough rest (even if you can’t sleep).
· Give yourself time and permission to grieve.
· Seek help and support if you feel you need it.
· Tell people what you need.
Don’t…. 
· Isolate yourself (unless you have to eg: due to illness).
· Keep your emotions bottled up.
· Think you are weak for needing help.
· Feel guilty if you are struggling to cope.
· Rely on drugs or alcohol – the relief will only be temporary

