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Your care plan and care notes
Your care plan describes the help you need to be as independent as possible living at home. If you think the care plan is not right for you, speak to your care company about changing it. A printed copy of your care plan should be available for you to see at home. Your care notes are the day to day record of the help you have had from your care worker and you should also be able to see these either written down in your home or through accessing digital care notes. You could also ask for the notes to be read out to you.

Digital care notes
Some care organisations use digital systems to store your care notes about the care you receive instead of keeping them written down in your home. You may see your care worker using their company mobile phone to make these notes. These digital systems are a good way to help your care  provider make sure you are getting the care you need. The systems can also help your family and other people involved with your care to know what support you are getting day to day.

Who can see my digital care notes?
Staff working for your care provider can see them. Your family and/or friends can see them if you give your permission for this, and people involved in your care like your district nurse or social worker can see them too.

How can I see my digital care notes?
You download an application on to your phone or other device and when you open it you will be asked for your details to set up an account and a password. Your care provider will give you this password. Your care provider can help you with this process. 




What do I do if I don’t have a smart phone or computer to see my digital care notes or my care company can’t give me access?
If seeing your care notes using a smart phone or computer isn’t an option, your provider should give you a written copy of your care notes or read them out to you.

What do I do if my care provider does not help me to see my care plan and care notes?
It is your right to see your care plan and care notes. You should make a complaint to your company and/or call the duty social work team.

How do I see care notes if I am a professional?
You can download the application on to your work phone or computer as already described and receive a password from the care provider. Alternatively, if you have not set up an account or the care  provider cannot do this for you, they can email you the care notes in advance of your visit or during the visit if you have a smart phone. In the case of an emergency, information should be available from the providers out of hours service.
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