


 MY CONTACTS
Name of my Social Worker

Contact details

T: 

E: 

Name of my IRO

Contact details

T: 

E: 

IN AN EMERGENCY I CAN CONTACT:
Looked After Children Team 
+\[`°>VYRLY�
(Day time) – 020 7974 7217/8

Emergency Duty Team 
�6\[�VM�VMÄJL�OV\YZ��¶������ �������
Other useful numbers at the back

7HY[PJPWH[PVU�6MÄJLY 
,SaIPL[H�*OHUKYHZLUH

 T: 020 7974 1850
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We are Children’s Safeguarding and Social Work 
(CSSW) and we have written this guide to help 
you understand what happens when you become 
looked after and the people who will be involved  
in caring for you. Sometimes, knowing what to 
expect can make it easier for you  
to deal with the changes.

When you first become l!ked after it  
can be a scary and confusing time and you 
may find it hard to make sense of a" the  
changes that are happening in your life.

1. Introduction

If you want to know 
more, you can ask your 
foster carer, key worker 
or your social worker or 
Independent Reviewing 
Officer.

You can also visit BackChat, 
RXU�ZHEVLWH�IRUbORRNHG�
DIWHU�FKLOGUHQ�DW��www.
backchatonline.org.uk
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You are accommodated: this means your parents 
have allowed CSSW to look after you for a while 
but they will still be responsible for making 
important decisions about your care (known as 
parental responsibility). However, they will make an 
agreement with your social worker about how you 
should be cared for.

You are looked after under a Care Order 
�HSZV�RUV^U�HZ�ILPUN�¸PU�JHYL¹�: this means 
the court has decided that it is better for you 
to live away from home and CSSW will be 
responsible for your care until you are 18. 
We will share responsibility for your care 
with your parents but will take most of the 
important decisions about your life such as 
where you will live.

@V\�TPNO[�IL�ILPUN�SVVRLK�HM[LY�ILJH\ZL!

If you are accommodated, your parents will 
have the right to take you home at any 

time. However, if we think that this is not 
safe for you, we may go to court to get 

an order so that you remain looked after.

2. What does being 
looked after mean?

Sometimes children can’t live with 
their parents and have to be ‘l!ked 

after’ by their local council.
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3. Why am I being 
looked after?

�࠮ Sometimes, parents may not be able to look after  
their child for a time because they are ill or because  
of a family crisis.

�࠮ Some children have no parents to look after them,  
for example because they came to the United  
Kingdom alone. 

�࠮ Some children become looked after  
because they are being neglected or hurt  
at home and social workers think it would  
be safer if they became  
looked after. 

There are lots of reasons why children are 
l!ked after and it’s di#erent for each child...

You have a right to know 
ZK\�\RX�DUH�EHLQJ�ORRNHG�
after. You can ask your social 
worker to explain why you 
can’t live with your parents 
DQG�ZK\�&66:�KDV�PDGH�
WKH�GHFLVLRQ�WR�ORRN�DIWHU�
\RX��,WâV�LPSRUWDQW�WKDW�\RX�
XQGHUVWDQG�\RX�DUH�QRW�
WR�EODPH�IRU�WKH�VLWXDWLRQ��
VRPHWLPHV�SDUHQWV�QHHG�KHOS�
WR�ORRN�DIWHU�WKHLU�FKLOGUHQ�

YAY
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6RPH�FKLOGUHQ�DUH�EHLQJ�ORRNHG�DIWHU�EHFDXVH�
WKH\�ZHUH�QHJOHFWHG�RU�KXUW�DW�KRPH�DQG�LI�VRFLDO�
workers think things will not change quickly 
HQRXJK�IRU�LW�WR�EH�VDIH�IRU�WKH�FKLOG�WR�JR�KRPH��
ZH�PD\�GHFLGH�WKDW�LW�LV�EHVW�IRU�WKHP�WR�UHPDLQ�
ORRNHG�DIWHU�XS�WR�WKHLU���WK�ELUWKGD\��

If this is your permanence plan your social worker 
will explain why you cannot return home and what 

arrangements we will make for your future care:  
this may be adoption or living with a family member  

or a foster carer up to the age of 18.

0RVW�FKLOGUHQ�DUH�ORRNHG�DIWHU�IRU�D�VKRUW�WLPH�ZKLOH�
VRFLDO�ZRUNHUV�KHOS�SDUHQWV�WR�VRUW�RXW�DQ\�SUREOHPV�DW�
KRPH��,I�WKH�SODQ�LV�IRU�\RX�WR�UHWXUQ�KRPH��\RXU�VRFLDO�
worker will let you know when this is likely to happen but 
SOHDVH�UHPHPEHU�LW�PD\�QRW�EH�SRVVLEOH�WR�VD\�H[DFWO\�
KRZ�ORQJ�LW�PD\�WDNH��

<18<18

4. How long will I be 
looked after for?

...and every looked after child will have a permanence  
plan that says how they will be cared for in the future.

CSSW believes that children should only be 
l!ked after for as long as is n$ded...
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We wi" find you somewhere to live (known 
as a placement) and we wi" always try 
to ch!se the best placement for you so 
that you can stay close to your family and 
friends and carry on going to your sch!l. 

5. Where will I live?

If you have brothers and sisters who will also be   

looked after, we will do our best to make    

sure you all live at the same placement.  

OK
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-HTPS`�HUK�MYPLUKZ�JHYL�
7KH�ðUVW�SODFHPHQW�ZH�ZLOO�WU\�WR�DUUDQJH�IRU�\RX�ZLOO� 
EH�D�IDPLO\�DQG�IULHQGV�FDUH�SODFHPHQW�ZLWK�D�IDPLO\� 
PHPEHU�OLNH�JUDQGSDUHQWV��DXQWV��XQFOHV��ROGHU�EURWKHUV� 
DQG�VLVWHUV�RU�D�IDPLO\�IULHQG�ZKR�NQRZV�\RX�ZHOO��
:H�ZLOO�KROG�D�VSHFLDO�PHHWLQJ�FDOOHG�D�family group 
conference�LQYROYLQJ�DOO�\RXU�IDPLO\��7KH�PHHWLQJ�ZLOO�KHOS�
WKHP�GHFLGH�LI�WKHUH�LV�DQ\RQH�LQ�\RXU�IDPLO\�ZKR�FDQ�ORRN�
DIWHU�\RX�DQG�ZLOO�KHOS�WKHP�PDNH�SODQV�IRU�\RX�WR�JR�WR�
OLYH�ZLWK�WKHP��&66:�ZLOO�ZRUN�ZLWK�\RXU�IDPLO\�DQG�IULHQGV�
FDUHU�WR�SURYLGH�WKHP�ZLWK�VXSSRUW�VR�WKDW�WKH\�FDQ�ORRN�
after you. 

1.
   There are three types of placement  
   options that we can choose from:  

FAM



Your Guide to being looked after by Camden9

9LZPKLU[PHS� 
JOPSKYLU»Z�OVTL
6RPH�ROGHU�FKLOGUHQ�PD\�
EH�SODFHG�LQ�D�UHVLGHQWLDO�
FKLOGUHQâV�KRPH�EHFDXVH�
WKLV�PD\�EH�D�EHWWHU�RSWLRQ�
IRU�WKHP��&66:�FKRRVHV�
UHVLGHQWLDO�KRPHV�WKH\�SODFH�
FKLOGUHQ�LQ�YHU\�FDUHIXOO\��
PDNLQJ�VXUH�WKDW�WKH�
KRPH�ZLOO�SURYLGH�WKH�EHVW�
HQYLURQPHQW�IRU�\RX�

3.

-VZ[LY�JHYL�
,I�ZH�FDQâW�ðQG�D�VXLWDEOH�
IDPLO\�DQG�IULHQGV�FDUHU��ZH�
will look for a foster carer 
who will look after you in 
WKHLU�RZQ�KRPH�DV�SDUW�RI�
WKHLU�IDPLO\��6HFWLRQ���RI�WKLV�
ERRNOHW�KDV�PRUH�LQIRUPDWLRQ�
about what it’s like to live in 
foster care.
Foster carers are people who 
KDYH�EHHQ�VSHFLDOO\�WUDLQHG�
WR�FDUH�IRU�ORRNHG�DIWHU�
FKLOGUHQ�DQG�ZKR�KDYH�EHHQ�
DSSURYHG�E\�WKH�FRXQFLO�
because they have the right 
VNLOOV�DQG�TXDOLWLHV�WR�GRbWKLV� 

SKILLS

OLDER
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REALLY!

*RLQJ�WR�OLYH�VRPHZKHUH�DZD\�IURP�\RXU�
IDPLO\�ZLOO�EH�D�KDUG�WKLQJ�WR�GR�DQG�\RX�ZLOO�
SUREDEO\�EH�D�ELW�IULJKWHQHG�DQG�FRQIXVHG��
Your carer or keyworker will know that you 
PD\�EH�XSVHW��DQJU\�RU�VDG�ZKHQ�\RX�ðUVW�
DUULYH��<RX�FDQ�WDON�WR�WKHP�DERXW�KRZ�\RX�
IHHO�DQG�WKH\�ZLOO�WU\�WR�KHOS�\RX�VHWWOH�LQ�
VR�\RX�IHHO�VDIH�DQG�FRPIRUWDEOH�DQG�FDQ�
XQGHUVWDQG�ZK\�\RX�DUH�EHLQJ�ORRNHG�DIWHU�

6. Who will look  
after me?
Your foster carer or key worker at the 
children’s home wi" l!k after you in  
the same way your parents would. 

They will make sure all your daily care needs are met 
and that you are happy, safe and secure and getting 
the support you need. Your carer or keyworker will 
be allowed to make most decisions about your day 
to day care and will be the person that is in contact 
with your school. They will be able to give permission 
for things like school trips so you won’t have to keep 
asking your social worker for permission.
Big decisions such as where you go to school 
and where you live will be made by your social 
worker in partnership with your parents. If you are 
accommodated, your parents will still be involved in 
making most decisions about your care.
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7. Other people 
involved in  
your care

-VY�TVYL�KL[HPSZ�
HIV\[�ZVJPHS�
^VYRLYZ�ZLL�
ZLJ[PVU����

SCHOOL

OPPORTUNITIES

@V\Y�:VJPHS�>VYRLY�
Your social worker is responsible for making plans for 
your care and making sure that your experience of being 
looked after is positive. They will try to make sure that 
you have the same opportunities to do well at school 
HUK°LUQV`�SPML�HZ�V[OLY�JOPSKYLU��

¾¾



0UKLWLUKLU[�9L]PL^PUN�6MÄJLY�
You will have an Independent 
9L]PL^PUN�6MÄJLY�^OV�JOHPYZ�
all your looked after review 
meetings. They will make sure 
CSSW are looking after you 
properly and that any decisions 
made about your care are the 
right ones for you. 

:WLJPHS�5\YZL�
A special nurse for looked after 
children will make sure you have regular medical checks 
and give advice to your social worker, carer or key worker 
about helping you stay healthy.

Virtual School Head 
*::>�OHZ�H�ZWLJPHS�JV\UJPS�VMÄJLY�JHSSLK�[OL�]PY[\HS�
school head who is responsible for making sure looked 
after children can do well at school. They will give advice 
to your social worker, your foster carer or key worker and 
your school so that they can support your education and 
help you do well.

:\WLY]PZPUN�:VJPHS�>VYRLY
If you are being looked 
after by a family and friends 
carer or a foster carer, 
they will have their own 
supervising social worker 
from the Fostering team 
who supports them so that 
they can provide you with 
the best care possible. 

For more 
KL[HPSZ�HIV\[�
Independent 
Reviewing 
6MÄJLYZ�ZLL�
ZLJ[PVU����
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You may have one or two foster carers and you may be 
living with other looked after children, but you will  
generally have your own bedroom so you  
have some privacy. Where possible,  
you will be able to visit your foster 
home before you move there so 
you can see what it’s like. It will be 
Z[YHUNL�H[�ÄYZ[�SP]PUN�PU�H�KPMMLYLU[�
house but your foster carer will 
explain the “house rules”. 
Every family has rules about things  
like bedtimes, helping with chores,  
when you can watch TV or going  
into other people’s bedrooms and  
your foster carer will have similar 
rules. This way you know what to 
expect from everyone and what  
is expected of you.

Most children who are l!ked after 
by CSSW live with foster carers. 

8. Living in foster care

Social workers in our Fostering team will choose a 
foster carer whom we feel is best able to look after 
you. We will look for a carer who has a similar ethnic 
background, culture and religion to you and where 
you will fit in with the family.
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@V\Y�MVZ[LY�JHYLY�^PSS!
�� Talk to you when you are upset and help you to sort out 

any problems
�� Make sure you are treated as part of their family and 

that you feel comfortable living with them
�� Encourage you to celebrate your background and keep 

up special cultural or religious activities
�� Support you to do well at school and help and support 

you with homework
�� Work with your social worker to make sure you see your 

family and friends regularly – if this is what you want
�� Help you keep in touch with friends, including having 

friends over or visiting them at home
�� Talk with you to make sure your wishes and feelings are 

known
�� Make sure that you are comfortable, you have your own 

bedroom and are well fed and clothed
�� Keep you healthy by making sure you have regular 

checks with doctors, dentists and opticians.

PEOPLE
MY
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If you live in a children’s home you will 
attend school or college near the home just 
as you would if you were living at home.

Some older children and young people may live 
in residential units and children’s homes. 

9. Living in  
residential care

These are normally large houses where several children 
and young people live together with a team of social 
workers, youth workers and support workers who are 
specially trained to help them. There will be workers 
there throughout the day and overnight and each child 
or young person will have a named worker who works 
closely with them called a keyworker. 
If you live in residential care, your keyworker will make sure 
you are safe and well cared for and that your needs are met. 
They will listen to any problems you have and help you to sort 
them out. Your keyworker will also work closely with your social 
worker and will attend any meetings to do with your care. 

IN
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@V\Y�ZVJPHS�^VYRLY»Z�QVI�PZ�[V�THRL�Z\YL�[OH[�L]LY`VUL�
involved in your care is doing what’s best for you and 
[OH[�`V\�HYL�YLJLP]PUN�[OL�ILZ[�WVZZPISL�JHYL��;OL`°HYL�
responsible for working with your parents to make 
plans for your future such as where you will live, when 
(or whether) you can go home and helping you plan for 
when you leave care and become independent.
To do this your social worker will visit  
you and your carer (normally at your 
placement) every 6 weeks or every 
3 months if you are in a permanent 
placement. This is to check you 
are being well cared for. During 
this visit, they will ask you how 
you are and whether you are 
happy with your placement or if 
there is anything troubling you. 
;OL`°^PSS�HS^H`Z�[Y`�[V�ZLL�`V\�VU�
your own so you have a chance  
to say how things really are and  
let them know if you are unhappy. 

10. Your social worker

If you are l!ked after, you wi" have 
your own social worker.

This is a person who has been specially trained 
to help children and their families when they are 
going through difficult times.
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@V\Y�ZVJPHS�^VYRLY�^PSS!
�� Listen carefully to what you say and help you to express 

your thoughts and feelings
�� Help you to take action to change things
�� Make sure that you are being kept safe and well cared 

for by visiting you at your placement
�� Help you put your views across about your care, health, 

or education
�� Tell you all about your rights as a looked after child
�� Make sure you can contact them or give you the  

name of another person you can contact if they are  
on holiday

�� Return your phone calls or reply to messages and  
emails as soon as possible

�� Help you keep in touch with family and friends
�� Support you if you want to make a complaint
�� Let you know if they are leaving and who  

your new social worker will be.



Your Guide to being looked after by Camden18

11. Your Independent 
Reviewing Officer 
(IRO)

Your IRO will make sure that 
you make your wishes and 
feelings known and that 
you have an opportunity to 
get your voice heard. If you 
want to make a complaint, 
your IRO will be the best 
person to help you.

Every l!ked after child has an a"ocated 
IRO who wi" remain working with them for 
the whole time they are l!ked after. 

@V\Y�096�PZ�YLZWVUZPISL�MVY�THRPUN�Z\YL!
�� Your care plan is the right plan for you
�� Any decisions CSSW makes about your care  

are in your best interests
�� You get the best care possible
�� Any problems about your care are  

sorted out quickly
�� Everyone who is involved in your  

care is doing their job properly.



12.  Your care 
plan 
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*::>»Z�K\[PLZ��JOPSKYLU»Z�
YPNO[Z�HUK�V\Y�WSLKNL�[V�`V\�
*::>�OHZ�ZWLJPHS�K\[PLZ�[V�JHYY`�
out for looked after children and 
T\Z[�WYV]PKL�H�JLY[HPU�Z[HUKHYK�VM�
care called the corporate parenting 
Z[HUKHYK��@V\�OH]L�H�YPNO[�[V�RUV^�
^OH[�[OLZL�Z[HUKHYKZ�HYL�HUK�[V�
complain if we don’t meet them. 
>L�OH]L�^YP[[LU�H�ZWLJPHS�WYVTPZL�[V�
you called a pledge and you can read  
it at: www.backchatonline.org.uk

Your care plan is a very important document 
that sets out how CSSW wi" l!k after you 

12. Your care plan 

@V\Y�JHYL�WSHU�PUJS\KLZ�PUMVYTH[PVU�Z\JO�HZ!
�� Where you will live and who will look after you
�� How your carer will make sure you get the best care 
�� What will happen to you in the future  

(your permanence plan)
�� How we will look after your health
�� What school you will go to and what  

support you will get to do well
�� Arrangements for seeing family members  

and other important people in your life
�� How we will make sure you can  

keep up with hobbies and interests.
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To do this we will hold a special meeting called a 
Z[H[\[VY`�3(*�YL]PL^ where we check that the plan is 
right and make changes if we think this is needed. The 
ÄYZ[�TLL[PUN�PZ�OLSK����KH`Z�HM[LY�`V\�ILJVTL�SVVRLK�
after, then 3 months after that then every 6 months. 
@V\Y�0UKLWLUKLU[�9L]PL^PUN�6MÄJLY�PZ�PU�JOHYNL�VM�[OL�TLL[PUN�
and you, your parents and your social worker and carer or 
keyworker will attend. Other people who work with you such as 
teachers will be asked to send a report on your progress and 
normally do not attend the meeting unless they need to.  

Before the review happens, your social worker will ask you 
to complete a consultation form so that you can write down 
your views about your care and whether you are happy where 
you live. At the meeting you will be able to speak out and let 
everyone know how you feel about being looked after. 

We n$d to make sure that your care plan is 
always the right plan for you and that you 
have a chance to say whether you are happy 
with how you are being l!ked after. 

13. Reviewing your 
care plan

If this sounds scary, we can arrange for 
an independent person known as an 
advocate to attend with you to support 
you to speak or speak on your behalf.
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Looked after children can face a lot of 
problems such as changing schools and 
trying to keep up with school work when 
your family are facing many problems. 

Your education is very important to 
us and we want to make sure that 
you have the same opportunities to 
learn as other children.

14. Your education

To help you overcome any  
KPMÄJ\S[PLZ��^L�^PSS�KV�[OL�MVSSV^PUN!
��:KHQ�\RX�EHFRPH�ORRNHG�DIWHU��ZH�ZLOO�WU\�WR�¿QG�D�

placement near your current school so that you don’t 
have to change schools. If this is not possible, we will 
¿QG�\RX�D�SODFH�DW�D�JRRG�VFKRRO�WKDW�FDQ�VXSSRUW�\RXU�
education that is near to your placement.
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�� You will have a 7LYZVUHS�,K\JH[PVU�7SHU (PEP) that 
sets out how we will help you to meet the targets your 
school sets, including any extra support you might need 
to catch up if you have missed school while you moved 
to your placement. 

�� Your school will have a teacher �[OL�KLZPNUH[LK�
teacher) who is responsible for children who are looked 
after and who will make sure that your school is giving 
you the help you need to do well. 

�� Your foster carer or keyworker and your social worker 
will work with your school to make sure you are getting 
the support you need and your foster carer or keyworker 
will keep in touch with the school and attend parents 
HYHQLQJV�WR�¿QG�RXW�DERXW�\RXU�SURJUHVV�

�� Every term there will be a meeting between you, your 
carer, your social worker and the designated teacher 
which will review your PEP to make sure you are 
meeting your targets and getting the  
help you need.

There’s more information about your 
education at www.backchatonline.org.uk

PEP
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The assessment is carried out by a special doctor  

who advises CSSW on the health of the children  

who are looked after by the council. 

The doctor may ask you or your parents about any 

health problems you may have had, any medicines 

or treatment you receive and whether you have had 

your immunisations. If the doctor thinks you need 

HU`°[YLH[TLU[��[OPZ�^PSS�IL�PUJS\KLK� 
PU°`V\Y�OLHS[O�WSHU�

We n!d to make sure that you are 
healthy, so when you first become l"ked 
after, you wi# have a check-up ca#ed 
a health a$e$ment to find out if you 
have any health problems and if you 
n!d any treatment.  

15. Your health and 
wellbeing
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Your health plan is part of your care plan that says how 

we will look after your health. Your social worker will be 

given a list of recommendations of how to look after your 

health including any medicines you need to take and any 

KVJ[VYZ»�HWWVPU[TLU[Z�`V\�ULLK�[V°RLLW��
Every year (or every 6 months if you are under 5) you will 

have a review health assessment with a specialist nurse 

for looked after children to make sure you are healthy and 

if CSSW needs to do anything else to keep you healthy. 

The nurse can also give you advice on how to stay healthy.

Your foster carer will make sure you follow a healthy diet 

and lifestyle and will bring you to the GP if you are poorly 

and to the dentist and optician for check-ups. 

Your emotional wellbeing is important. If you have 

KPMÄJ\S[PLZ�THUHNPUN�`V\Y�LTV[PVUZ�[HSR�[V�`V\Y�JHYLYZ��
social worker, IRO or the specialist child and adolescent 

mental health team.

There’s more information 
about your health at  
www.backchatonline.org.uk

!ay
"AL#

Y



Contact can be a visit to you at your 
placement or a day out, and can also 
include telephone calls, emails or text 
messages. You can have contact with 
your parents, brothers, sisters, grand- 
parents, aunts, uncles or cousins. 
Your social worker will talk to you 
about the best ways to stay in touch. 
Your social worker will ask you about  
who you want to see or stay in touch 
with and will make any arrangements 
for regular contact. If there is anyone 
you do not want contact with please tell 
your social worker; we would never make 
you have contact with anyone you  
didn’t want to see.
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16. Seeing family 
and friends

When you are l!ked after, CSSW must 
make sure you stay in touch with your 
family, friends and other people in your 
life who are important to you. 

These are called contact arrangements and  

who you have contact with, how and when  

will be written into your care plan.  
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UH-OH!

:\WLY]PZLK�JVU[HJ[
Sometimes you may have “supervised contact”; that 
means your foster carer, social worker or a special family 
worker will be present while you have contact with certain 
people. This may be because we are concerned that 
it would not be safe for you to be left with that person 
without someone else being there to make sure things 
are okay. 
Sometimes we may feel that it is not safe or in your best 
interests to have contact with someone and we will not 
allow them to get in touch with you. Your social worker 
will always let you know if we will not allow anyone to 
have contact with you.
Normally your foster carer will be able to give permission 
for you to go to see your friends or even stay overnight 
on a “sleepover”. Sometimes if we have concerns 
about your safety your social worker may have to give 
permission. You can talk to your foster carer and social 
worker about this.



17.   Money
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17. Money

Your foster carer or residential home is paid 
an a"owance to l!k after you and m$t your 
everyday n$ds such as f!d and clothing. 

;OL�MVSSV^PUN�HSSV^HUJLZ�HYL�HSZV�WHPK�[V�
MVZ[LY�JHYLYZ�MVY�JOPSKYLU�[OL`�SVVR�HM[LY!
�� A weekly pocket money allowance that can  

be given to you to spend or saved for you  
depending on your age 

�� Birthday and Christmas allowances to buy  
you a present or pay for a party or special outing

�� £10 a week to put in your savings account that  
LV�VHW�XS�IRU�\RX�ZKHQ�\RX�¿UVW�EHFRPH� 
looked after; if you go home or move  
placements, this savings account is  
passed to your parents or new carer  
to keep for you until you are 18.

Some residential 
homes provide pocket 
money and savings but 
not all; check with your 
social worker about 
what you may get.

WOW
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18. Getting involved

You can contact the Participation 
Officer on: 020 7974 1850

@V\�JHU�KV�[OPZ�I`!
�� Attending your LAC review meeting and PEP meetings
�� Meeting with your social worker regularly to discuss 

your wishes and feelings
�� Completing consultation forms so 

that you can get your views across.

When you are l!ked after, it is rea"y 
important that you get involved in pla%ing 
for your care and for your future life.

The Children’s Safeguarding and 
Social Work 7HY[PJPWH[PVU�6MÄJLY 
invites all looked after children to get 
involved in designing and improving 
`V\Y�ZLY]PJLZ��@V\�JHU�KV�[OPZ�I`�QVPUPUN�[OL�*::>�
Children in Care Council; this group regularly meets 
^P[O�ZLUPVY�JV\UJPS�VMÄJLYZ�HUK�JV\UJPSSVYZ�[V�THRL�Z\YL�
the views of looked after children are taken into account 
when making decisions on services.
There are also other opportunities to get involved in matters that 
affect looked after children in CSSW and across London; ask 
your social worker for details.
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19.  Moving on
Changing placement 
>OLU�`V\�ILJVTL�SVVRLK�HM[LY��*::>�HPTZ�[V�ÄUK�`V\�
H�WSHJLTLU[�[OH[�^PSS�SHZ[�MVY�HZ�SVUN�HZ�`V\�ULLK�P[��I\[�
ZVTL[PTLZ�H�SVVRLK�HM[LY�JOPSK�TH`�ULLK�[V�JOHUNL�
WSHJLTLU[Z��5VYTHSS`�[OPZ�PZ�H�TV]L�[V�H�TVYL�Z\P[HISL��
SVUN�[LYT�WSHJLTLU[�VY�H�YL[\YU�OVTL��I\[�ZVTL[PTLZ� 
P[�TH`�IL�ILJH\ZL�H�WSHJLTLU[�KVLZU»[�^VYR�V\[�

Your social worker will talk to you about the move and help you 
make any arrangements, including visiting your new placement 
before you move there so you can see what it’s like. They will 
also make sure you can take all your stuff with you.

If you are changing placements, we will try to make sure 
you know in advance so that you can prepare for the 
move. Normally any changes will be discussed at your 
3(*�YL]PL^�ÄYZ[�ZV�`V\�RUV^�^O`�HUK�^OLU�[OL�TV]L�
PZ°OHWWLUPUN��

TODAY
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Details of our Leaving Care service can be found  
at: www.backchatonline.org.uk/pages/care-
leavers/stuff-to-know

Going home
0M�`V\�HYL�NVPUN�OVTL�[V�SP]L�^P[O�`V\Y�WHYLU[Z��[OPZ�^PSS�
IL�HNYLLK�H[�`V\Y�3(*�YL]PL^�TLL[PUN�HUK�`V\Y�ZVJPHS�
^VYRLY�HUK�WHYLU[Z�^PSS�^VYR�[VNL[OLY�[V�THRL�[OL�
HYYHUNLTLU[Z�MVY�`V\Y�YL[\YU��(M[LY�`V\�SLH]L�JHYL��`V\�
^PSS�Z[PSS�OH]L�H�ZVJPHS�^VYRLY�[V�Z\WWVY[�`V\�[V�ZL[[SL�
IHJR�H[�OVTL�MVY�HZ�SVUN�HZ�^L�[OPUR�`V\�ULLK�[OPZ��

Leaving care
,I�\RX�ZLOO�EH�ORRNHG�DIWHU�E\�&66:�XQWLO�\RX�DUH�����ZH�
ZLOO�KHOS�\RX�JHW�UHDG\�IRU�ZKHQ�\RX�OHDYH�FDUH�DQG�PRYH�
RQ�WR�OLYH�LQ�\RXU�RZQ�KRPH��)URP�WKH�DJH�RI�����
÷�<RXU�VRFLDO�ZRUNHU�ZLOO�FDUU\�RXW�D�VSHFLDO�DVVHVVPHQW�
WR�ðQG�RXW�ZKDW�VXSSRUW�\RX�ZLOO�QHHG�VR�WKDW�\RX�FDQ�
PRYH�RQ�WR�DGXOWKRRG�DQG�OLYH�LQGHSHQGHQWO\�

÷�<RX�ZLOO�KDYH�D�SDWKZD\�SODQ�WKDW�VHWV�RXW�ZKDW�
VXSSRUW�\RX�ZLOO�UHFHLYH�IURP�&66:�WR�KHOS�\RX�OLYH�
LQGHSHQGHQWO\�DQG�IROORZ�HGXFDWLRQ�DQG�WUDLQLQJ�
opportunities that will help you get on in life.

÷�<RXU�IRVWHU�FDUHU�RU�NH\�ZRUNHU�ZLOO�KHOS�\RX�WR�OHDUQ�
WKH�VNLOOV�\RXâOO�QHHG�ZKHQ�\RX�DUH�DQ�DGXOW�DQG�OLYLQJ�
LQ�\RXU�RZQ�KRPH��IRU�H[DPSOH�VKRSSLQJ��FRRNLQJ�DQG�
PDQDJLQJ�\RXU�PRQH\��

÷�%HWZHHQ�WKH�DJHV�RI����DQG����\RX�ZLOO�KDYH�DQ�
RSSRUWXQLW\�WR�PRYH�LQWR�&66:�3DWKZD\V�VHPL�
LQGHSHQGHQW�DFFRPPRGDWLRQ�LI�\RX�ZDQW�WR�DQG�\RXU�
VRFLDO�ZRUNHU�DJUHHV�\RX�DUH�UHDG\�IRU�WKLV�VWHS�

2QFH�\RX�OHDYH�FDUH�DW�����&66:�ZLOO�FRQWLQXH�WR�VXSSRUW�
\RX�DV�ORQJ�DV�\RX�ZHUH�ORRNHG�DIWHU�E\�&66:�IRU�PRUH�
WKDQ����ZHHNV�IURP�WKH�DJH�RI����
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3L[[PUN�\Z�RUV^
:VTL[PTLZ�`V\�TPNO[�MLLS�[OH[�WLVWSL�HYLU»[�SPZ[LUPUN�
[V�`V\�VY�[HRPUN�`V\Y�]PL^Z�PU[V�HJJV\U[�VY�`V\�TH`�
feel unhappy about where you live or how you are 
SVVRLK�HM[LY��@V\�HUK�`V\Y�ZVJPHS�^VYRLY�TH`�KPZHNYLL�
HIV\[�^OH[»Z�ILZ[�MVY�`V\��>OLU�[OPZ�OHWWLUZ��P[»Z�YLHSS`�
PTWVY[HU[�[OH[�`V\�SL[�H�[Y\Z[LK�HK\S[�RUV^�OV^�`V\�MLLS�
ZV�[OH[�^L�JHU�W\[�[OPUNZ�YPNO[�

20. If you’re not 
happy or you 
need support

If you’re not happy with the service you get from us you must 
let your foster carer or social worker know. You can also talk 
to your 0UKLWLUKLU[�9L]PL^PUN�6MÄJLY about any problems, 
especially if you feel you can’t tell your carer or social worker, 
so make sure you have their contact details. 

These people will do their best to try and sort out any problems 
or will help you get in touch with the right person if they can’t. 
Normally any problems will be discussed at your LAC review 
meeting if this isn’t too long to wait. Please remember that 
CSSW has a duty to do whatever is best for you and it may 
not be possible for us to act on your wishes if this isn’t in your 
ILZ[°PU[LYLZ[Z�

??
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Making a complaint
If your foster carer, social 
worker or Independent 
9L]PL^PUN�6MÄJLY�JHU»[�OLSW�
you sort out any problems, 
they will help you to make a 
JVTWSHPU[�[V°V\Y�*OPSKYLU»Z�
Complaints Unit. 

Getting an advocate
,I�\RX�DUH�ZRUULHG�DERXW�VSHDNLQJ�
XS�DW�D�PHHWLQJ�DQG�\RX�QHHG�
help to get your views across, 
RU�\RX�ZDQW�VRPHRQH�ZKR�
FDQ�VXSSRUW�\RX�WR�PDNH�D�
FRPSODLQW��\RX�FDQ�DVN�\RXU�
VRFLDO�ZRUNHU�RU�,QGHSHQGHQW�
5HYLHZLQJ�2IðFHU�DERXW�
JHWWLQJ�DQ�DGYRFDWH��
This is a person who can 
VSHDN�IRU�\RX�DQG�KHOS�\RX�
PDNH�GHFLVLRQV�DQG�WDNH�
DFWLRQ�WR�VRUW�RXW�SUREOHPV��

Your social worker or Independent Reviewing 
Officer can put you in touch with an organisation 
called VOICE who are able to give advice and 
support to looked after children.

They will look into your 
complaint and make 
YLJVTTLUKH[PVUZ�VU�
^OH[�ULLKZ�[V�IL�KVUL�

[V�PTWYV]L�[OPUNZ�
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YES

0UKLWLUKLU[�]PZP[VYZ
Most children who are looked after have family who they 
are in touch with regularly and who give them support. 
If a child does not have regular contact with family 
members or friends, and if their social worker thinks it 
^V\SK�ILULÄ[�[OLT��*::>�JHU�THRL�HYYHUNLTLU[Z�MVY�
the child to have an independent visitor.
This is an independent person who has been specially 
trained to befriend and support looked after children so 
that they have a trusted adult they can talk to other than 
the professionals who work with them. If your social 
^VYRLY�HUK�0UKLWLUKLU[�9L]PL^PUN�6MÄJLY�ILSPL]LZ�
having an independent visitor would help you, they will 
[HSR�[V�`V\�HIV\[�[OPZ�HUK�HIV\[�OV^�[OL`�^PSS�ÄUK�[OL�
right person for you.



 USEFUL CONTACTS
Camden Children in Care 
Council (CiCC)
 T: 020 7974 1850  
A voice for children in care to 
discuss important issues for 
being in care

Camden CAMHS Looked 
After Children and 
9LM\NLL°[LHT
 T: 020 7974 5814 / 3370  
Emotional wellbeing and 
mental health support

Coram VOICE
 T: 020 7833 5792
Advocacy service for young 
people 

;OL�*OPSKYLU»Z�
*VTTPZZPVULY�6MÄJL
T: 0800 528 0731
Advice and assistance for 
children in care 

6MZ[LK�JVTWSHPU[Z
T: 0300 123 4666

*HTKLU�*OPSKYLU»Z�
*VTWSHPU[Z
 T: 0800 393 561  
FREEPOST RSLT-RJBR-
TXAA 
Town Hall 
Judd Street 
London WC1H 9JE

USEFUL WEBSITES FOR  
LOOKED AFTER CHILDREN
Become
General help, advice  
and care fact sheets
www.becomecharity.org.uk

Kooth
Emotional wellbeing and 
mental health online help
www.kooth.com

https://www.kooth.com




For more information:
www.backchatonline.org.uk


