Careline Oysta Referral

This is a guide on how to access Careline Oysta Referrals sent from the Hospital Team.
A new folder has been created to receive Oysta Referrals in Mosaic.

To access the referral folder, click on Team Workview icon

Then click on the drop down arrow next to Careline Telecare and select Careline — Oysta Referrals
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Click on the left icon and select Start work and then select Yes when the dialog box appears.
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You then need to read Section 1 Referral Information from the Hospital Team. This is a read only
section.
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In section 2 Careline checklist, you will need to complete the check list and put any notes.
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In section 3 Actions Taken, click on Add and select No Further Action and Add and close.
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You then click on the green tick to finish.



