
Oysta Referrals Hospital Teams 
 
This is a guide on how the Hospital team send an Oysta Referral to Careline team. 

On the client record, select Start and Careline Referral workflow step. 

 

Complete all sections 1 – 6 as normal (see Careline referral guide on the Practice Guide on how to 

complete it).  

For Section 1 Referral Information, select ‘Yes’ for the Oysta Referral question and additional 

questions/prompts will appear. 

 

You will need to read the Requirements for Oysta referrals and tick the Confirmation box.  

 

You will then need to complete What hospital is the resident being discharged from? Device details 

and Guidance section. 

 



In section 6 Actions taken section, two actions will need to be selected. 

Select Send Oysta Referral and tick ‘Send immediately’ and in Pass to team select Careline – Oysta 

Referrals. Then click Add.  

 

For the other action select Send Careline Referral and in Pass to team select Careline Telecare. Then 

click Add and close.  

 

Finish the workflow step by clicking on the green tick.  

IMPORTANT: You will need to phone Careline to advise that you are discharging a client with an 

Oysta Device and that you have completed the Careline referral.  

 


