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														Chris Dyer (Careline Service Manager)
	Careline Control Room
							Lismore Circus
							Ludham
							NW5 4SE
							chris.dyer@camden.gov.uk
Dear Resident

Oysta Device for Hospital Discharge
[image: ]The Oysta device that you have been given is to enable you to call for help if you need it once you are home from hospital.
When you hold the blue SOS button on the device for 1 second it will dial through to Camden Careline. A trained operator will promptly answer your call. They will know who you are and where you live and have access to any relevant medical details, as well as Next of Kin information.
They will establish what help you need and will send the relevant response. This could be a member of our response team, your next of kin, or the emergency services. This may involve someone entering your home to check on your welfare.
Once you are home from hospital, Careline will contact you to arrange an assessment and demonstrate other telecare equipment that can help support you longer term. When we attend to carry out this assessment we will collect the Oysta device. Please note this device is for home use only. 
If you have any questions, please contact careline on 020 7974 1491.
Kind Regards
Chris Dyer
Careline Service Manager 
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