Careline Oysta devices – for hospital discharge staff
Overview 
Careline have 20 Oysta devices which are being piloted within the hospital discharge pathway. The Oysta devices can be activated remotely by Careline so no home installation is required. Therefore, they can be ready to use whilst a resident is still in hospital and is about to be discharged. A full referral must still be made to Careline. 
The pilot will run for approximately 8 weeks, starting in July, after which we will evaluate whether the devices and process worked well for staff and residents. 
We need your help to get this right, so if you have any feedback or questions please contact Gemma Webster. 
What does an Oysta do, and how does it work?
An Oysta device is similar to a simple Mobile phone. They require charging and use a sim card. If the battery is fully charged and the device is not used often, the battery can last up to 4 weeks before needing to be recharged. 
The Oysta can be kept in a pocket, or it can be worn around the neck with a lanyard. Careline will provide the Oysta devices with lanyards attached.
Oysta devices have a blue SOS button which dial though to Careline. There is also a fall sensor built into the device that will dial through to Careline if activated.  The resident then talks to Careline directly through the device. Careline will either attend themselves to help the individual, call their family/friends, or will alert emergency services. 
Where to get an Oysta device 
Each hospital (St Pancras, UCLH and Royal Free) will hold a small stock of Oysta devices (approximately 5) at the following locations: 
· St Pancras: Social work team office on 1st floor 
· UCLH: discharge team office (patient lounge)
· Royal Free: discharge team office 
The devices will be provided to patients prior to discharge by ASC staff, and will be collected by Careline when they attend for a full assessment and installation at the person’s home. When an Oysta is given to a resident in hospital it should be made clear that this is a temporary solution, the device is on loan, and Careline will attend to discuss a more permanent solution soon.
Once a hospital is running low on Oysta devices they should contact Careline on 020 7974 1491 or email the Service Manager, Chris Dyer who will arrange for either delivery or collection of more Oysta devices.
Criteria for loan of an Oysta device to a resident 
Most people who usually get referred to Careline by hospital discharge teams will not require an Oysta device. The Oysta devices can be provided to hospital patients who fulfil all of the following criteria:
a) Resident is being discharged who would benefit from Careline
b) The resident agrees for a referral to Careline to be made – with the usual considerations around mental capacity. The resident also agrees to receive the Oysta device and understands the information provided in the accompanying letter from Careline.
c) The resident lives in Camden
d) It is too risky for the resident to be without Careline once they are home after hospital discharge, whilst waiting for Careline to attend for a full assessment. In this scenario, the practitioner should decide whether providing an Oysta device would be a suitable way to manage the risk of the resident being discharged before a full Careline assessment and installation. 
If all 4 criteria are met, then an Oysta can be provided. 
The process for providing an Oysta device
The following process should be followed to provide someone with an Oysta device: 
Step 1: Identify resident 
a) Resident is being discharged who would benefit from Careline
b) The resident agrees for a referral to Careline to be made – with the usual considerations around mental capacity. The resident also agrees to receive the Oysta device and understands the information provided in the accompanying letter from Careline.
c) The resident lives in Camden
d) It is too risky for the resident to be without Careline once they are home after hospital discharge, whilst waiting for Careline to attend for a full assessment. In this scenario, the practitioner should decide whether providing an Oysta device would be a suitable way to manage the risk of the resident being discharged before a full Careline assessment and installation. 

Step 2: make two referrals to Careline 
a) Make a normal Careline referral through Mosaic
b) Fill out and email the Oysta referral form and email to carelineadmin2@camden.org.uk cc’ing joeansell@camden.org.uk 
c) Check that the resident gives consent to receive the equipment and for data to be shared. Check any next of kin is also aware of privacy policy. Careline will acknowledge receipt of this email as soon as it is read. 
d) If no acknowledgement is received, phone Careline to ensure referral picked up and actioned on 020 7974 1491. 
Step 3: set up device, discharge patient
a) Careline will confirm via email or phone that the referral has been received, and that the Oysta is activated and ready to use.  
b) ASC staff gives the following to the resident: 
i) Oysta
ii) Charger 
iii) Information pack from Careline – this will contain a letter from Careline about the Oysta, and the Careline leaflet. 
c) ASC staff carries out test call to Careline with the resident to demonstrate how the device is used
d) The person is discharged with Oysta, charger, and info pack. ASC staff should check that the person has the Oysta around a lanyard upon discharge (e.g. when they are with hospital transport). If the resident is with a carer/Next of Kin, it would be helpful if they were also made aware of the Careline information pack, and are reminded to carry out another test call when they get home. 
Step 4: CARELINE ONLY
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Careline will then receive the Mosaic referral, and book in a full assessment. When they attend they will collect the Oysta device, and set up a more permanent assistive technology solution. 



On the day of discharge
Action for Careline 
Action for ASC staff





Step 1:
Identify resident


a) Resident is being discharged who would benefit from Careline 


Step 2: 
2x Careline referrals


a) ASC staff makes a normal Careline referral through Mosaic, which includes details on the Oysta device being provided (if known)


Step 3: 
Set up and discharge


a) Careline officer confirms receipt of referral and sets up and activates the Oysta remotely 


Step 4: 
Full assessment and installation


b) ASC staff explains about Careline, resident agrees for a referral to be made 


c)  It is too risky for the resident to be without Careline whilst waiting for an assessment. It is agreed that Oysta could bridge the gap. 


b) On  the day of discharge, referrer gets Oysta and charger from office and emails Oysta referral form to Careline 


c) ASC staff phones Careline to ensure referral is actioned 


b) Careline officer confirms with referrer that Oysta is ready to use and updates the Oysta portal (or emails a colleague who can do this)


c) ASC staff gives device to resident and carries out a test call with them to Careline 


d)  Resident is discharged  with Oysta device, letter and charger


a) Careline recieve Mosaic referral and book in full assessment with the resident. 


b) Careline attend for demonstration, assessment and installation. Careline get feedback from resident on Oysta.


3. Careline collect Oysta and take back to Careline office. Careline update Oysta portal


4. Hospital contact Careline when they need more devices 
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