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Version History
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Early Help Flowchart
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Recording Contacts

Contact comes through Front door

Contacts coming through the front door in the form of Merlins, e CAF referrals and
phone calls will be dealt with by the Screening officers who will complete the CSF
contact record. The Early help manager in the C&F Contact team and a Social work
manager/senior in the MASH will jointly agree thresholds and whether the case
requires an early help or social work response.

If a Contact meets the threshold for an Early help service negotiations will be held
directly with EH managers in IEYS, Transformation team, FIF and Youth early help
to decide which service the case should be referred to or whether the case can be
stepped out to a universal service. For complex cases, the case will be taken to the
Early help meeting for further discussion on the most appropriate service.

Contact goes directly to IEYS, FIF, Transformation or YEH centre
Contacts coming directly into an EH setting via self-referral or from an involved
professional will need to be recorded by staff in the EH setting that receives the
contact.

It is essential that CSF Contact records are only completed on NEW cases, NOT
cases that are already open and allocated to a worker in Children’s services.

This means that staff in the FIF localities, IEYS Children’s centres, the Youth centres
and the Transformation team will need to check to see if a case (a child) is already
open and allocated to a Social worker or an Early help worker by checking on
MOSAIC BEFORE a CSF Contact record is filled in.

If the case is NOT allocated: the CSF Contact record (Please see page 6) and EH
Referral decision record should be used (as for new cases into the service)

If the case is ALLOCATED: you should refer the issue/request for a service to the
allocated worker via email or phone.

Request for Specialist EH service on allocated case

All of the early help teams provide specialist multi-agency services alongside the
traditional Family worker allocated cases which involve holistic assessment, plan and
TAF review processes. These services can be the only service a CYP or family
receive, or they may be provided in addition to the support provided by an allocated
Early help worker or Social worker.

If the case is NOT allocated: the CSF Contact record (Please see page 6) and EH
Referral decision record should be used (as for new cases into the service)

If the case is ALLOCATED: A form called Specialist EH service request on allocated
case (Please see page 9) should be used.
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Checking to see if a case is already allocated
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CSF Contact

Contacts coming directly into an EH setting via self-referral or from an involved

professional. For cases where the C&F Contact team have recorded the CSF
Contact please see page 12

EH Worker
Tl « T Move your mouse
= over Start
Mo wenly Veem— z
“veen Wy z
Click on CSF
s Contact
| e T e e r— i) AT — v
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Click on each section

to fill in the contact e
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As you work your way
through each section
click here to mark it as
completed

S .
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CSF Comtar  Peedl Covdom (200211
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on Add

Select the
next action

Select action  Early Help Referral Decision V]
Pass to worker Duty Manager Early Help Youth

Note

Select your
Priority duty manager

@) : ] Urgent ® @ Normal

Click on Add
and Close

Add Add and Close Close
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Click on
- Finish
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Request for Specialist EH service on allocated case

EH Worker

Move your mouse
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Start one of the following for Fred Cordon (2146657).

CAF - Common Assessment Framework
- CAF Referral
- CSE Risk Assessment
- CSF Contact

Early Help Case and Transfer Summary

Family Group Conference Referral

- IEYS Allocation Meeting
- |EYS CAMHS Case Review

- |EYS Case Supervision

- IEYS Children's Centres Compliance Audit
IEYS Emplovability and Training
- IEYS Migration
- |EYS Parent Assessment and Evaluation
- IEYS Referrals
- IEYS Welfare Rights Enquiry
Request for Specialist EH service on allocated case

Click on Request for
Specialist EH service
on allocated case

Cancel |
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Next actions

Select Request
completed

Select action  Request completed[v]

Note

O B Urgent ® % Normal @) D Low

Click on Add
and Close

Add Add and Close Close
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e . o g e

Click on

Finish |~ : P Wi
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Early Help Referral Decision

EH Manager

The Early Help Referral Decision will be sent to your duty manager Incoming work
folder OR if the Early Help CAF team have started the Early Help Referral Decision it
will be assigned to your duty manager Incomplete work folder

Click on the
= act for icon
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Click on the B 0t et b G
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Click on
Current Work

= Click on the actions
menu next to the Early
| Help Referral Decision

=

Click on Start Work
(or Resume Work)

A e At
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e
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T

Select action | Early Help Family Assessment

Pass to worker I Patrick Dorrian Find Clear = Assign To Me

Select the
next action

Note
Find the worker who
G rextsepto
O B Urgent @ @ Normal p

Click on Add
and Close

Add Add and Close Close
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Early Help Family Assessment

EH Worker
The Early Help Family Assessment will be in your Incoming work folder

Click on
Current Work
L R rerrrer s

Cw - Wt Y . ) AN NNET M e basirwe
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As you work your
way through each
section click here to
mark it as completed
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Click on Benchmark
Levels of Need
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1 Click here next to REQUIRED Early )

Help Manager Authorisation =
Request Type - Status (Date) Assigned To
REQUIRED Early Help Manager Authorisation @

N .
= Find your
manager
Pass to Worker® |jenni S, Find . .
= o OR if you work for the Family
Service select FSSW Family
Pass to Team*  — Please Select - Services Team

‘l) This request will be sent when you next save.

OK Cancel
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Do you wish to save changes made to the Early
Assessment?

: Yes E No Cancel
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EH Manager

The Early Help Family Assessment will be in your Incoming Requests folder.

If you work in the Family Service the assessment will be in your team incoming
requests.

Click on
Current Work

Click on the actions menu
next to the Early Help
Family Assessment

Click on
Resume Work

e e oA 0%

Lty Metp Family Assessment  Frodd Cavdon (2100770

l.;_..--.ww.- S— ' [ T PTL)

Read the assessment
by clicking on each
section. Ensure to fill
in the Managers
comments etc

When signing off the
assessment please
ensure that all forms
have been completed
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e——— s

Click on

o Action Taken s e
o Click
o on Add
8’ N
B Chmmmeren and
(a5 A |
e p——
o .
Select action | Early Help Team Around The Family (TAF) Review v
Scheduled Date 13/02/2017
Pass to worker | patrick Dorrian Find : 1 Select the
next action
Note
Find the worker who
P you want to pass the
next step to
O B Urgent @ @ Normal

Click on Add
and Close

Add Add and Close Close
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Click on
Reauests

s Py —
Lty Metg Family Assessment  Frodl G

=

[ yi— Click on the
ERET——— p—
s Request
B0 il bty
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B% Sierrommes of the Eorty ats Toam Acumd Tha famay (TAT) bpsme Parrcx Cumver ] Mressiea 0
R e e .l-
—
OF St o v
8! N
B Cimmmeren s
) i et i
- T .
Sent Request
Request Id: 576291 A
Request Type: Early Help Manager Authorisation (Required)
Click in request.
Completed
O Returned
Note
Status History
DateTime Action Worker/Team
09/02/2017 14:06 Sent to Jenni Spencer v
OK Cancel
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Lanty Metp Family Assessment  Fiod Cavdon (2030777
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Early Help Team Around the Family (TAF) Review

EH Worker

The Early Help TAF Review will initially be in your Future work folder. 7 days before
the review is due it will automatically move into your Incoming work folder.

Click on
s rsead Current Work

s < ' ! CAl e .‘......-.u....h;.gr—._....... » AN Mt A
TS
"[“":‘/// Click on the actions menu next to
e the Early help Team Around The
== “*l Family (TAF Review)

Click on
Start Work

; [X]
e e ey
o
= e M Click on each . o sepin s0
- section and fill in i
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As you work your
way through each
section click here to
mark it as completed
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Click on Progress
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Click on
Requests

Fill in the Progress
Levels of Need
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-

Click here next to REQUIRED Early )
Help Manager Authorisation

Request Type - Status (Date) Assigned To
- REQUIRED Early Help Manager Authorisation @

Note

Find your
manager

Pass to Worker*

Jenni Spencer Find i i
OR if you work for the Family
Service select FSSW Family
Pass to Team*  — Please Select — Services Team

2 This request will be sent when you next save.

OK Cancel

Lanty Mot Toam Acound The Family (TAX] Reveew  Fred Condun (2138772

BEEME dnd 8
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o Promms ieat 1
Vaint arrvet et (mscoces [
(st o et 448 o
Aewwe £ vt Mt e 08N m
e R T =
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domsinpes (€ asvead bovol

Do you wish to save changes made to the Early
The Family (TAF) Review?

" Yes . No Cancel
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EH Manager
The Early Help TAF Review will be in your Incoming Requests folder.
If you work in the Family Service the review will be in your team incoming requests.

Click on
Current Work

Click on the actions menu next to
the Early Help Team Around The
Family (TAF) Review

Click on
Resume Work

B—

B R — ey p— T Py vr——
Lty Mt Team Acound The Family (TAX] Review  Fred Condon (2138770

Read the review by
clicking on each
section. Ensure to fill
in the Managers
comments etc

When signing off the
review please ensure
that all forms have
been completed

——— . —

tm e feae

LEN -,
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Lty Metp Team Acow

RusR

Family (TAX] Review  Fred Condon (2138772

“@/F,. > 8

i o Voo o o P

Pass to worker I Patrick Dorrian

Priority

O B Urgent

Select action

Click on
Action Taken

Earfy Help Family Closure

Note

Select the
next action

Find the worker who
you want to pass the
next step to

Click on Add
and Close

Add and Close
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Click on
Requests

Lanty Metp Team Acound The Family (1AL

Click on the
Request

[} Tp—
G| Pemiy mmberib [Repa—
O Sh——
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L T Tep— s ab e R —— Frewn —
:.-._.:-“ Tosy g Faewy Cloaces Pereib Durtiom » [ 70
O Rewye L P
O S o M
eeree
O retmer r et et
. IS .
Sent Request
Request Id: 546434 A
Request Type: Early Help Manager (Required)
CIICk |n e request.
Completed
Completed O Returned
Note
Status History
DateTime Action Worker/Team
03/02/2017 11:27 Sent to Jenni Spencer ff
OK Cancel
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Lanty Metp Team Acound The Family (TAX] Review  Fred Gondon (2138770
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Early Help Family Closure

EH worker
The Early Help Family Closure will be in your Incoming work folder.

Click on

e R ]
1wt Dt vrm b (e

Click on the actions menu next to
the Early Help Family Closure

Aareiew.

Mt Tom i (101 St

Click on
Start Work

[ S S Sy e eaperyse— . .
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. oy . OLD 1T 7w A S 70
section and fill in
the closure bie
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ALIA 108 [T Lot 70
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Page 30 of 75



Lty Mt Family COlosre  Fred Cosslon (2002100
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As you work your
way through each
section click here to
mark it as completed
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Click on
Requests
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1 Click here next to REQUIRED Early )

Help Manager Authorisation =
Request Type - Status (Date) Assigned To
REQUIRED Early Help Manager Authorisation

Note .
Find your
manager
Pass to Worker® |jenni Spencer Find A )
OR if you work for the Family
Service select FSSW Family
Pass to Team* | ~ Please Select - Services Team

‘9 This request will be sent when you next save.

OK Cancel
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Do you wish to save changes made to the Earl
Closure?

% Yes f No Cancel
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EH Manager

The Early Help Family Closure will be in your Incoming Requests folder.

If you work in the Family Service the assessment will be in your team incoming
requests.

Click on
Current Work

Click on the actions menu
; next to the Early Help
Family Closure

Click on
Resume Work

e e oA

o

Lty Metp Family Oosire - Fred Cosston (Z1IR7TH
HEESR+adnn [X]

I YT T — I [T —

Read the closure by
clicking on each
section. Ensure to fill
in the Managers
comments etc

When signing off the
closure please ensure
that all forms are
completed

SN -
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Lty Metg Family Olossre - Fred Cosston (J1IR7T0
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Click on
Action Taken

e

— Click .
on Add
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Select action | Early Help Case Closed| |

Note

Select the
next action

Priori
O B Urgent ® @ Normal O D Low

Click on Add
and Close

Add Add and Close Close
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Click on
Reauests

Lty Mot Family Oosre  Fred Cortor,

1o fenen Oneas I A5 tns is Maagt Sarasism Sageend - 5881 91T forns
Phetn

Click on the

[} TSy
G Semty e b P
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e
R
. S
Sent Request
Request Id: 576291 A
Request Type: Early Help Manager Authorisation (Required)
Clle in € request.
Completed
O Returned
Note
Status History
DateTime Action Worker/Team
09/02/2017 14:06 Sent to Jenni Spencer v
OK Cancel
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Lasty Metp Family Csire  Fred Cosdon (200717)
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Early Help Case and Transfer Summary

The Case and Transfer summary can be used when it is necessary to transfer
cases between Early help teams within the service (e.g. From IEYS, to FIF or
Youth early help etc.) It can also be used as a Case summary. It will be passed to
you as a next action of another EH step or you can start it ad hoc.

EH Worker

Click on
Current Work

................ maden Garwngh of Casaten missers b L oy Maly Case ool Trarefee lammary

— Click on the actions menu next to the
= q Early Help Case and Transfer Summary
O A ———

Click on
Start Work

[y T =] e ey Tawy r—

OR

N
Move your :
mouse over Start 5

{
[:

-----

[T T e e r— T
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Start one of the following for Fred Cordon (2146657).

CAF - Common Assessment Framework
CAF Referral

CSE Risk Assessment

CSF Contact

Early Help Case and Transfer Summary

Family Group Conference Referral

IEYS Allocation Meeting

IEYS CAMHS Case Review

IEYS Case Supervision

IEYS Children's Centres Compliance Audit
IEYS Emplovability and Training

IEYS Migration

IEYS Parent Assessment and Evaluation
IEYS Referrals

IEYS Welfare Rights Enguiry

Request for Specialist EH service on allocated case

Click on Early Help Case
and Transfer Summary

Cancel

O 1ot ot aptiad aiime

Ltdan

Requests

A 4 e Y s e |
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20

Fill in the case and
transfer summary

70
70
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70
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1 Click here next to REQUIRED Early N
Help Manager Authorisation

Request Type - Status (Date) Assigned To
REQUIRED Early Help Manager Authorisation

Note

Find your
manager

Pass to Worker*® | jenni Spencer Find

OR if you work for the Family
Service select FSSW Family
Pass to Team™ |~ Please Salect Services Team

‘p This request will be sent when you next save.

OK Cancel
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Do you wish to save changes made to the Early
Transfer Summary?

Yes No Cancel
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EH Manager

The Early Help Family Assessment will be in your Incoming Requests folder.

If you work in the Family Service the assessment will be in your team incoming
requests.

Click on
Current Work

e TREETS

Click on the actions menu
next to the Early Help
Family Assessment

Click on
Resume

L L L i Yo e et TEIT) Y

Lanty Mot Case al TransSer Sunumary = Tred Cordun 214650

(BT Awen Tunee | T T —p——

e - pe—— Read the case and

transfer summary.
Ensure to fill in the

[ R P e

e o A A s «| Managers comments
s ol i Rty | etc
L 7o
Swtn b pwede amadd
e o g ’0
‘M

e ol —
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Lty Mt Case anil Transter Sununary  Tred Covdun (2104650

— F— — Click
on Add

b

Select action  Early Help Team Around The Family (TAF) Review x|

Scheduled Date  34/02/2017

Pass to worker

Patrick Dorrian Find Clear | Ag|

Select the
next action

Note
Find the worker who
— you want to pass the
Priority
next step to
OB Urgent @ @ Normal

Click on Add
and Close

Add Add and Close Close
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Click on
Reauests

g

l.-n’t‘l:‘ut; a-.c I;H'l lu’nu‘v‘v \‘u‘mm»

e Pty Caon ot Viwms i“etrn.-;;%;:\-v.:.-. Suanond - 1N DNIT goane
B ... Click on the

1 Cove ww Vomrter pppr—

—_— - Request
© inttes conpiasnd tastms
- .- Ao cmeeed b o - b Frasny e
B Gty ota Toum St Tha Fumsty (TAR) Sose Porrt Iniree [} ] [Ty 70
.l—
. S e

Sent Request ]

Request Id: 580303 A

Request Type: Early Help Manager Authorisation (Required)

C“Ck |n € request.
Completed
{ .Completed O Returned
Note
Status History
DateTime Action Worker/Team
10/02/2017 10:40 Sent to Jenni Spencer v
OK Cancel
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Lty Mt Case ail Transder Sumunary  Tred Covden (210450
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Click on e
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Targeted Early Help Support

Targeted early help support is a specific piece of focussed work undertaken by
Family workers in teams across the early help service, when a case is already
allocated to a social worker but an additional piece of work is required.
Work can include:
e Parenting work
Direct work with CYP
Intensive whole family support
Practical assistance
Budgetary management
Advocacy work e.g with Housing, Benefits agency, SEN etc
Other

The Targeted Early Help Support form is used to record details of the work on an
ongoing basis and so is kept open until intervention ends; only Finishing the step
when the work has been completed.

EH Manager
The social worker will send the Request for Targeted Early Help Support to the
relevant EH Duty Manager Incoming Requests

Click on the
act for icon

Click on the
duty manager
for your team

g o e e e e e T W T s vy
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BHEBRAD D0 (x|
[ T e —
S e |
T e oo s e
™
Click on
Actions Taken )
Click on
Add
I
e B S EGT I SO
( N
[ S Select Targeted
Early Help Support
Select action | Targeted Early Help Support [+
Pass to WDrkerI Patrick Dorrian Find Clear Assign To Me
Find the
EH worker
MNote
-
DB Urgent @ EI Normal O i Low
Click on Add
and Close
Add Add and Close Close
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Click on
Requests

- —
oot! - Tyed Contton (213877

>

Click on the
Request

| Saww tamager

[L T

R Lk

P R Wt e boae e P

Towetnd s ot Lo sk Dot 2

70
B

Click in
Completed

H ::Cnmpleted O Returned
MNote
Status History
Date Time Action ‘Worker/Team
08/12/2016 12:05 Assigned to Complex Families Team Manager

OK Cancel
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Coamtbom (2138070

Click on
Finish

| (R TIRARrS— Ponnci Doutmn 1] [ /0

EH Worker
The Targeted Early Help support will be in your Incoming work folder

Click on the
Actions menu

...... o
o - ood Comme
-I v L - ——
= ::':::J — .‘:'4‘“ - " Vut Come
v Click on v : s
s Start work mmmmE——

v b bt

Tew w1 b

A 1 h e it
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The first section
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Click on section
Details of family
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Read the Type of
s work and Outline of
work required
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T —— e

3w ved Cordun v
Varpeted Lardy Help Sugport | red

Click on section
Agreed work to be [}
completed by Early

Help

L LT

L

[

Ao 6wt ot romow =

s Record each
g session here

Fardy rwwmennl b £ag

S o v T L B e &

e ot The ERcey At i Cmgamt

Clicking on Insert
section will create
a new section so
that you can record
the next session

Sewryin [y e

The Targeted Early Help support step will need to be kept open (incomplete) for the
duration of time that you work with the CYP. Once you have saved the step it will
move to your Incomplete work folder. When you are ready to record the next
session click on the Actions menu next to the Targeted Early Help support and
select Resume work:

Current Work =

=] Incomplete Work
[‘gq Targeted Early Help Fred Gordon
Support (2138772)
| Resume Work |
Assign Work

Anrits o WA s Commpieied el Arragwes ke

Fill in the
Completion of work

Click on
Requests
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Click in REQUIRED Early

New Request . .
Help Manager Authorisation
Select q TYpE = Status (Date) Assigned To
(O} REQUIRED Early Help Manager Authorisation B (16/02/2017) Yetunde Bright
Note
Find your
manager
Pass to Worker* |yetunde Bright Find

/ OR if you work in the family
Pass to Team* |~ Please Select - & | service select FSSW Family

Services Team

\l) This request will be sent when you next save.

OK Cancel

# [ary el Sepport  Fred o

3w Loy e sap—
Vapeted Lardy Help Sagport  Fred Cordon @2 130777)

GGB‘QF' 0".

Anaribs o WAas Crmpuied el Arages Mk
1 Acaes ludee Crsmwheg ek
e Ve

e i OV

Do you wish to save changes made to the Targeted Early Help
Support?

Yes | No Cancel
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EH Manager
The Request for Targeted Early Help Support will be in your Incoming Requests
folder (for the Family Service it will be in your Team Incoming Requests)
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Click on

Actions taken

[ Select Early help targeted
work completed

Select action | Early help targeted work completed [w |

Mote

Priori
Oﬁ Urgent (O] @ Normal O D’ Low

Click on Add
and Close

Add Add and Close Close
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Click on

~~~~~~ T Requests
—r . ?_-us_"L:;....:Z...Z,................ % 0z.001
oI - Click on the
| v || o s Request
e Rt b
L
:::""'""" [ Spe— [Ie— [— — L — pos—.
R Saris Solys Serpenng et ssmpioesd " Pa— ’0
[er—e L ™
Sp—
e SEm .
Semt Request
Request Id: 546418 A

Click in
Completed |eauest.

O Returned
Nate
Status History
DateTime Action Worker/Team e
08/12/2016 15:14 Sent to Yetunde Bright v

OK Cancel
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Click on
Finish
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Step Down to Early Help

Step down can occur following an NFA Social work assessment or at a final
CIN review meeting.

EH Manager
The Step Down to Early Help will be sent to your duty manager Incoming work folder

Click on the

Click on the
duty manager
for your team

T — [

M a0 it = pr

- L

D IR e o e T ]

el

v L - -
Algj]&m l.":lon-':"'

Ml ey

Click on
Current Work

e

Click on the actions
menu next to the Step
down to Early Help

Click on
Start Work
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Click on each section

to read and fill in the e
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As you work your way
through each section
i 5 click here to mark it as
completed

70
LTS

70

70

70

LT

O e et g d

Click on
Action Taken

on Add

LT
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Stepped down following SW CIN Review

Select Stepped
down following
SW CIN Review —
EH Assessment

Select action  Stepped down following SW CIN Review - EH Asessment required

Pass to worker | patrick Dorrian Fipd Clear  Assign To Me

required
Note
Find the worker who
. you want to pass the
ey next step to
oR Urgent ® B Normal

Click on Add
and Close

Add Add and Close Close

Or

Stepped down following SW Assessment

Select Stepped
down following
SW Assessment —
EH TAF Review
required

Select action  Stepped down following SW Assessment - EH TAF Review required

Scheduled Date | 17,03/2017 [=]

Pass to worker | patrick Dorrian Find Clear Assign To Me

Note
Find the worker who
_ you want to pass the
Priority
next step to
O B Urgent @ Eﬁ Normal

Click on Add
and Close

Add Add and Close Close
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Step Up to the MASH team

Step up can occur at any stage in the Early Help workflow

EH Manager

When signing off an Early Help step you need to select one of the following Next
actions:

CP Concerns

Select Step Up to
MASH (CP)

Select action | Step Up to MASH (CP)

Pass to worker MASH Manager

Blakk Select MASH
Manager

Priority
(@) :& Urgent ® @ Normal O & Low

Click on Add

and Close

Add Add and Close Close
OR
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No CP concerns but case still needs to be stepped up

Select action  Step Up to MASH (CIN)

> Click on the Step
Up to MASH (CIN)

Pass to worker MASH Manager

Note

Select MASH
Manager

Priority

O B Urgent ® @ Normal O D Low

Click on Add
and Close

Add Add and Close Close

%]

SIS ey

Click on

. . e — b Besiw Seee
Flnlsh [ SATH

Areeid 70
'l-
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Triage Assessment

EH Worker
The Triage Assessment will be in your Incoming work folder

Click on
Current Work

Click on the actions menu next to
the Triage Assessment

Click on
Start Work

= t 1red orbae  bemse
Triage Assessament  Fred Cocdon (2146657)

BEUESRagdf.nn [X]
[T e T ]
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Click on each
section and fill in " s e 70
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T e——r

As you work your
way through each
section click here to

mark it as completed

Mrecrer esbens

aIrans wana et Ly

Click on Triage
Intervention/Action Plan

© bniatms Lnainind bnlie

Click on each section and
fill in the intervention/plan

- Lortes

leibwt isrwems

Click on Benchmark
Levels of Need

70

Vi
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Fill in the Benchmark

l
L
i s
i
i
i

e~ ot b - ] Levels of Need
oty 000 v r— o - (g
S sor wnd w¥ cmx - P Dewe - s

Click on
Requests
Foveion + apeiny

L e e

Trmtwasd smres  Fam -’

FEEE

wtercn ant Sawntever - P S

N

Click here next to REQUIRED Early
New Request . .
Help Manager Authorisation =
Select Request Type - Status (Date) Assigned To
[O) REQUIRED Early Help Manager Authorisation @

Note )
Find your
manager
Pass to Worker* Jenni Spencer Find
Pass to Team*  — Please Select-- [v]

\!) This request will be sent when you next save.

OK Cancel
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Do you wish to save changes made to the
Assessment?

Yes E No Cancel

EH Manager
The Triage Assessment will be in your Incoming Requests folder.

Click on
Current Work

PRI TS T A

Click on
Resume Work

[ - e e OO -id
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Ve & ‘ fre
Triage Assessiment

HusH+a4§.0

| avew | - |

pedon (2146857

Canges sompmns dir* gy 0y 1917

e el T |
The bt e

Read the assessment
by clicking on each
section. Ensure to fill
in the Managers
comments etc

Sl Vs

B et sl

i When signing off the
assessment please
ensure that all forms

... | have been completed

Click on

Action Taken

Wrat s

s Click
on Add

b
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Select action  Triage Closure

Scheduled Date 28/06/2017

Pass to worker | patrick Dorrian Find

Note

Priority
O B Urgent ® @ Normal

Select Triage
Closure

Clear Assign To Me

Find the worker who
you want to pass the
next step to

Click on Add
and Close

Add Add and Close Close

Click on

= Py eng—
Triage Assessament - Fredl Cocdon 2105

Reauests

Click on the
Request
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Sent Request

Request Id: 590351

A
Request Type: Early Help Manager Authorisation (Required)
@ You C“Ck in request.
Completed
@Completed O Returned
Note

Status History
DateTime

Action Worker/Team
03/04/2017 12:26

= v
Sent to Jenni Spencer

OK Cancel

Ve &
Triage Assessirment
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Triage Closure

EH Worker
The Early Help Closure will be in your Incoming work folder

Click on
: Current Work =
PRT—_—— 2 ' y 2
E@’// Click on the actions menu
. next to the Triage Closure

Click on
Start Work
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Triege Closure - Fredd Cavdom (2 146657

SRS dnn 8

As you work your
way through each
section click here to
mark it as completed
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Click here next to REQUIRED Early )
Help Manager Authorisation

Request Type - Status (Date) Assigned To
REQUIRED Early Help Manager Authorisation @

Note .
Find your
manager
Pass to Worker® | jenni Spencer Find
Pass to Team* | — Please Select—

‘1) This request will be sent when you next save.

OK Cancel

I Cordan (21464657
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Do you wish to save changes made to the Triage

Yes i No Cancel
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EH Manager
The Triage Closure will be in your Incoming Requests folder.

Click on
Current Work

teine RIS

Click on the actions menu
next to the Triage Closure

Click on
Resume Work

L i D RPN 0%

' v (B b

Triage Olosure . Froal Covdan (2144657

Read the closure by
clicking on each
section. Ensure to fill
in the Managers
comments etc

When signing off the
closure please ensure
that all forms have
been completed

L -
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Click on
Action Taken

Select action | Triage completed

Note
Select the
next action
Priority
O B Urgent ® @ Normal (@] D Low

Click on Add
and Close

Add Add and Close Close

Or
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Triage Ulosure

Click on
Reauests

Froal Covdan (214045 2

Vo s Wrin [lﬁz.-.-....n.....s... Annse Bawond - U146 10
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Click on the
Request
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G ety mmeter b e A
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Sent Request

Request Id: 590352
Request Type: Early Help Manager Authorisation (Required)

Click in € request.
Completed

O Returned

Note

Status History

DateTime Action Worker/Team
03/04/2017 14:57 Sent to Jenni Spencer

OK Cancel
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Triage Closure  Fredl Cavdom (2 140657

Click on
Finish
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