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Reassign work 

 

 

 

 

 

Click on team 

workflow  

Click on 

the locality  
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Click on Team 

members  

Click on the 

worker  
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Click on the action menu 

and select Assign work  

Find the worker 

you want to assign 

the work to  

Click Ok  
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Update worker relationships 

 

 

 

 

 

 

Person Details then 

Worker relationships  

Click on the pencil 

next to the workers 

name  
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Add a new worker relationship for the worker who is taking over the case, like you usually do to 

allocate 

Enter To Date 

and End Reason  

Click Save  


