How to check if a case is already allocated on MOSAIC Frameworki
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People v Organisations v Workers v Contracts v Finance v Reports  Tools v Help v
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©  Master Fred Gordon : Person Summary
]
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Person Details > Person Id

start > || 2138772

Case Notes

Events Child

Visits

Education > Date of Birth
12/09/2000 (16 years old)

Health >
(Address Type : Main Address)

Legal Status 210 EVERSHOLT STREET
LONDON

Offences

NWI1 18D (View Map|

Authority: Camden

Ward: Regent's Park

Lives with others

Housing Association tenant (inc RSL)

Registrations.
Alerts History

Child Protection
History

Financial
Assessment Results

First Language
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File Management >

Portal
Administration Ethnicity
Restrictions White | British

Groups >

Fluency in English

Good (both written and spoken English)

Religion

Roman Catholic (Practising)

Open 05/12/2016

‘Current Work

) B Early Help Family Assessment (Patrick Dorrian) Start_| Summary

Service User Groups

Abuse or Neglect : Neglect
View details (including history

IEYS Family Support Worker

Gary Sweetapple ( FSSW Children and Families Division )

Relationships

Brother of Sarah Gordon

Care Packages Provided

(CSF care package
CSF - Professional Services

Patrick Dorrian

If the case is open and allocated to an EH worker their role and name will appear at

position 1 on the Personal details screen

If the case is open and allocated to a social worker, their name will appear in the
Care packages field at position 2 on the Personal details screen

Do NOT complete a Contact record if the case is open and allocated. You should refer
the issue/request for a service to the allocated worker via email or phone.

A separate referral form for the specialist services in Early help locality settings such as —
SLT, Welfare rights, CAMHSs etc will be produced ASAP




