QlikSense Family
Support Dashboard
User Guide




Contents

* Purpose
e How To Find The Dashboard

e Overview

e Gaining Access For Workers

* Gaining Access For Team Managers/Service Manager
* FAQS




Purpose

The purpose of the Family Support Dashboard is to provide an overview of
all your cases in one single place. It allows you to keep track of what stages
you are at with each family Kou are working with. It also lets you know if the
current stage you are at with each family member is within timeframe.
Timeframes exist to ensure our clients receive a timely service from us and
their intervention is only as long as it needs to be.

In addition to this we have the Family Journey page. This page exists to give
you more information on your families background and allow you to do
network checks. You can get information on previous interventions that have
taken place as well as School Attendance, DVA Contacts, School Exclusions,
YOS Offences, Rent Arrears, CTAX Arrears, NEET Status and FSM Status.

Please Note: School data is only for Camden LA controlled schools and RENT is only for Camden LA controlled
housing and does not include Private or HA properties.



How To Find The Dashboard
1. Hold CTRL and Click On This Link https://qgliksense.lbcamden.net

2. You should arrive at this page:
= QI'k@ Sense® Enterprise

Work

3. Click Production

4. Select The Family Support Dashboard Icon which looks like this
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Backup Link -This Will Take You Directly To The Dashboard if the previous method
does not work for you.



https://qliksense.lbcamden.net/
https://qliksense.lbcamden.net/sense/app/fe24d446-5657-4a88-9c0e-59510c2cccb2/sheet/574d9ec9-89be-4da7-8f30-298110599bf9/state/analysis
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Home

* This sheet gives an overview of the current workflow steps that need to be completed for your families and also the
current number of allocated families you are working with. If you are a Manager your counts will be of the whole team
you have access to. All tiles within this sheet are clickable to help you navigate to the various sections.
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Allocations

* The allocations sheet is a further look into the families that you are currently working with, along with various Data Quality

errors that are present in the mosaic Person Details section.

Allocations
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Allocations
These are derived from cufent professional relationships on Mosaic.

Data Quality
The last four columns show which details have been added to Mosaic. The following will be flagged:

School/Nursery Missing: Current school needs to be added to Mosaic. " " "
GP Missing: GP needs to be added to Mosaic. Ticks mean that this data is up-

Workflow Missing: Person has a current professional relationship but no workflow. | to-date

Ethnicity Missing: Ethnicity needs to be added to Mosaic.
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Timeframes

* The timeframes sheet details the amount of time remaining for each step to be completed on Mosaic. This sheet enables
you to keep track of which tasks are the priority in order to remain in timeframe.

Timeframes 4 Earl e

3 working days (1 is urgent): CSF Contact, DCT Contact, Contact & Ref Rec
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These are the timeframes for each Workflow Step On Mosaic
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Decision 22 Nov 7 days
4888147 - GLIXAO.K 29466875 K)@N="z 12995958 EH Referral C-AEMzz FSEH Incoming Wednesday Remaining WEDNESDAY
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This is an overview of the current Workflow Steps that are open on Mosaic and how long is left to
complete them. Both Overdue and Nearly Due Workflow Steps Appear in Red.




Family Journey

e The Journey Map enables you to see an overview of a family that you select. You are able to see in one screen the families
history and also access to linked data that the council holds for that family. This includes things like what interventions
have been done to date, what the current address is of all family members, the attendance % of the children etc.
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Gaining Access For Family Workers
Setting Up Family Workers

This can be done by the family worker themselves. They will need to
complete a Jira Request Form found here.

1. Click On Application and Data Requests

Welcome to the IT Help Centre

Find help and services

NEC HOUSING ~

NEC Housing will be unavailable from 25th November @5pm until Monday 29th November due to a system upgrade.
You will receive an email once the application is available.

Featured

IT Faults and Service Requests

@ Log IT faults and general IT service
requests, including access to shared

files/areas and infrastructure...

Application and Data Requests Buying IT Goods and Services

Raisze data and application-specific Submit requests to purchase IT
hardware, software, accessories, and

services, etc. All prices shown are...

service requests, faults, and access
requests

Starters, Movers and Leavers Laptop Refresh Feedback & Suggestions
For new starters, movers, leavers E If you haven't already please check Have some suggestions or feedback
and account management requests out our Laptop Refresh Frequently about your experience with the new

such as long term leave, extension.. Asked Questions before submittin. self serivce portal? You can submit...


https://lbcamden.atlassian.net/servicedesk/

Gaining Access For Family Workers

2. Request or Manage Access To Specific Applications

DDS IT Help Centre / Application and Data Requests

0% | Application and Data Requests

Raise data and application-specific service requests, faults, and access requests

Y/ Contact us about

Log faults
Report a Camden Account issue (Resident/Business Portal), Report application issues (AS), Report a >

database issue, Report an OpenData issue, Report GIS issue

Request or manage access to specific applications
Request access to an application (AS), Manage existing permissions and access to a business

system

Application specific service requests
Delete Camden Account (Resident/Business Portal), Mew Data Match Request, Requests relating to >

a specific application, Northgate Housing Requests

Database Administration Requests

Request/Amend access to a Database, New Database, Database backup, Database restore from
backup, Copy or Clone Database, Database amendment, Mew Data Transformation/Transfer
process (ETL), Amend data Transformation/Transfer process (ETL), Request Database
Connection/Configuration information, New OpenData Dataset, Request/ Amend Access to a

OpenData dataset, Other request/question for database administration team



Gaining Access For Family Workers
3.Request Access To An Application

DDS IT Help Centre / Application and Data Requests

0% | Application and Data Requests

Raise data and application-specific service requests, faults, and access requests

Contact us about

Request or manage access to specific applications v

n we help you with?

Request access to an application (AS)

L£O  Use this form to request access to new applications

e existing permissions and access to a business system

Use this form for marragmer=s e wrereRsTG parmissions and access to a
specific application

Mevnimrndd o B liem Camiicn Mamamamant



Gaining Access For Family Workers
3.Request Access To An Application

DDS IT Help Centre / Application and Data Requests

0% | Application and Data Requests

Raise data and application-specific service requests, faults, and access requests

Contact us about

Request or manage access to specific applications v

n we help you with?

Request access to an application (AS)

L£O  Use this form to request access to new applications

e existing permissions and access to a business system

Use this form for marragmer=s e wrereRsTG parmissions and access to a
specific application

Mevnimrndd o B liem Camiicn Mamamamant



Gaining Access For Family Workers

3.Complete Form

Provide title for your request

Access To QlikSense Family Support Dashboard

Which business application

Qlik

you require access to?

Specify details of access i.e. what area/team etc?

Select Staff who require access

Equivalent User to copy within your team

Are you authorised to make this request?

Yes

Approvers: select line manager or data owner

Show more.

Attachment

e -

Dra

g and drop files, paste screenshots, or brows

Browse

e

— Business Application Should Be Qlik

© — Add Either Roland Ramos or Jay Virdee As Approvers

— Title should be Access To QlikSense Family Support Dashboard

— Here you can state-’Please give me access to the QlikSense Family

Support Dashboard

Enter Your Name

. — Add Someone In Your Team Who Already Has Access
- — State Yes

Once this is sent we will then approve your request. Access will then be granted.

Help:-If you are having problems then please email either
Jay.Virdee@camden.gov.uk or Roland.Ramos@camden.gov.uk



mailto:Jay.Virdee@camden.gov.uk
mailto:Roland.Ramos@camden.gov.uk

Gaining Access For Team Managers/Service Managers

Team Managers and Service Managers have the ability to see all of
their workers cases, additional access is required to get this.

Follow the guidance as above for Family Workers but additionally send
an email to either Jay.Virdee@camden.gov.uk or

Roland.Ramos@camden.gov.uk with the name of the team that you
need to view.



mailto:Jay.Virdee@camden.gov.uk
mailto:Roland.Ramos@camden.gov.uk

Frequently Asked Questions

The dashboard will refresh the night before so everything will be correct as of the end of yesterday.

Sometimes errors occur in the load of the data which happens during the night. Therefore the

dashboard may not have updated yet. Please contact us if this occurs and you notice an error
(Jay Virdee or Roland Ramos)

Family Members are linked together on the dashboard by using the Clear Skies Family ID. In order
for information for all members to be displayed correctly they must have the same Clear Skies
Family ID. You can correct this on the Mosaic Profiles of the family members and then the
dashboard will reflect the correct information.



Frequently Asked Questions

Family ID Missing-There is no Clear Skies Family ID on the child
Profile. This can be added by going to Personal Details and
References on mosaic. Each EH Service has a list of Family IDs

-What Do These Data Quallty Flags NVlean?  which can be picked from. Your manager should be able to tell

you who has the list from your service.

. - . s . . Ethnicity Missing-There is no Ethnicity on the child's profile in
Family ID Missing Ethnicity Missing mosaic. This must be added not only to the forms but also the

9 9 child profile.

GP Missing-There is no GP listed under Organisational
Relationships In Mosaic

School/Nursery Missing School/Nursery/Childminder Missing-This applies to over 2 year
1 olds. We would expect most to have this listed on their profile
under Organisational Relationships.

Worker Relationship To Be Added-A Workflow has been started
but there is no Worker Relationship added on Mosaic.

Worker Relationship to be Worker Relationship to be
Added Closed

Worker Relationship To Be Closed-A Worker Relationship has

1 2 been left open as there is no corresponding workflow step
oPen. Please add a To date in the Worker Relationship Section
of a child profile.




Frequently Asked Questions

-How Do | Get Training On How To Use The Dashboard?

You should ask your manager or one of the Early Help Data Team to show you how to use the
dashboard. Feel free to request a meeting for a tutorial of the dashboard.

-1 Keep Seeing Access Is Denied Message?

Please contact one of the EH Data Team for Assistance.



