Camden Covid-19 Infant Feeding Pathway — crisis

Resident presents in crisis at community foodbank / other community venue with no other means of obtaining infant formula (e.g. friends, family)

PATHWAY 1 (family to receive

- HV Team complete needs HV Team to make a referral to Home-Start Camden and
support within 48hrs)

assessment and inform s firtrt Islington using the referral form Home-Start Camden and
Referral made by community family of the outcome of ormula Islington to provide family
venue or directly by resident assessment. HV team refer required? email to with a supermarket voucher
to the Camden Health into other services as and / or contacting Jackie Blasi (07960521636) for their local supermarket.
Visiting (HV) Team via email necessary e.g. Starting Solids Include the following details: Home-Start will deliver
or telephone: course Purpose of referral - to provide a supermarket voucher these vouchers directly to
only for infant formula, value of voucher per week, families on a weekly basis
0203 317 3032 estimated length of time support will be required

Yes

PATHWAY 2 (family to receive
support within 24hrs

HV Team complete needs HV Team to direct resident to the most appropriate

Ej?:qeonrte g:m to 5pm URGENT.ReferraI madg by assessment and inform family Is infant (closest / open / reception staffed) SureStart Childrens

than a 48 Mon - Fri comm.unlty venue or directly of the outcome of formula Centre for collection of an emergency shopping

hour supply by re5|de.n.t .to the Camden . .assessment. HY team refer requitedy N HV Team to also make a
of infant ) Health Visiting (HV) Team via into other services as If collection is not possible (e.g. self isolation) call to be Referral to Home-Start

formula

email or telephone: necessary e.g. Starting Solids made to Greg Bonyar 07970404593 Camden as per PATHWAY
course

R _ -

PATHWAY 3 (family to receive

Gergely.Bonyar@camden.gov.uk to arrange a direct 1 to ensure ongoing
delivery support

No support within hours
After Spm, . MASH team make a referral -
weekend.s and Call made b\( community MASH Team to manage all next working day to the > Pathway continues as Referrals to HV Team to include:
bank holidays ‘éem:e t:rcres:;:len:-ltc; tFe immediate needs of the Camden Health Visiting (HV) R * Baby’s name and DOB
0:3 ;;74 ZT4::eqz:sri1:g - family in crisis, including Team via email or * Mother’s name, t.elephone
infant formula telephone: number and email address
speak to the out of hours « Home address
MASH contact * 0203 317 3032 *  What request has been made

* Referrals should always be made to the health visiting team in the first instance, or the MASH team if out of hours. However, if a resident presents in crisis, and is unable to wait up to 24 hrs to speak with a health visitor or the
MASH team, an emergency £10 shopping voucher can be provided to enable the family to buy their baby’s usual formula. This can be reimbursed by emailing polly.reynolds@islington.gov.uk. A referral must be made to the health
visiting team to follow up with the family. If there are any safeguarding concerns, a referral must be made to Children’s Services.

** Should a resident in crisis with <48 hour supply of infant formula present to Early Years workers they are able to issue a voucher directly before referring into pathway 1.
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