Suspending a Provision

This section of the guide shows how to suspend a provision (day centre, direct payment,
homecare etc). The next section (page 3) shows how to amend or cancel a suspension.

1. On the client record under Care Packages Provided, click on Provision.

Care Packages Provided

Personal budget
Personal budget
Provision
Homecare On-going

Reablement care package
Homecare Reablement (Lapsed)

[Generic] care package
Cleaning (Lapsed)

2. Look for the service that is Current and then click on the symbol on the right.

‘ Available Care Package Types JETERRERITL G a

Currently displaying details for Personal budget. To view service elements, click on the service name

Service Al Change type Start dare End datev

Homecare On-going 09/01/2020
Homecare On-going Ended 25/10/2017 09/01/2020 [v-4
Homecare On-going Ended 06/04/2016 24/10/2017 w
Homecare On-going Ended 30/03/2017 30/03/2017 a

3. Then select View, amend and add suspensions to this Service or Elements. You must
ONLY select this option for suspensions.

Do you want to: Adjustment Choices

() Make a Care Package Adjustment
@ View, amend and add suspensions to this Service or Elements

O View, amend and add variations for this Service or Elements

Please do not confuse this with the ‘variations’ option, which should never be used by
practitioners.
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4. You will see the screen below.

EHement Description Susp. Start Susp. End Suspension Reason

5. Scroll down to find the option to add the suspensions. Select Add Suspensions.

- Add Suspensions I Amend or Cancel Suspensions I 0K .

6. Select the element that you want to suspend by selecting the tick box. You would
normally select the element that is current (no End date) as below.

Service/Elements selected for suspension

Service Element

Start date End date Suspend
Homecare On-going 09/01/2020 O
Neighbourhood On-going Homecare 09/01/2020 23/01/2020 O
Neighbourhood On-going Homecare 24/01/2020 16/07/2020 O
Neighbourhood On-going Homecare 17/07/2020 04/08/2020 O
Neighbourhood On-going Homecare 05/08/2020 E
Neighbourhood On-going Homecare 05/10/2020 11/10/2020 O

Suspension Start

28/11/2020

Suspension End @

Reason for Suspension I Covid 19

Note

7. Once you have selected the element that needs suspending, put in the Suspension
Start date and Suspension End date (optional, in the instances you might not know
the end of the suspension at this stage) and select the Reason for Suspension, from
the drop-down.

8. You can also put in any notes in the Note box if required.

9. Then select Save.

10. Then Mosaic will take you to the individual’s main page. If you check under Care
Packages Provided, you will see the provision has been suspended.
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Personal budget
Personal budget

Provision
Homecare On-going (Suspended) @

To Amend or Cancel the suspension

This section of the guide shows you how to amend or cancel a suspension.

1. Onthe client record under Care Packages Provided, click on Provision.

Care Packages Provided

Personal budget

Personal budget
$ Provision
Homecare On-going (Suspended)

Reablement care package
Homecare Reablement (Lapsed)

2. Look for the service that shows suspended and then click on the symbol on the right.

Service Status Change type " Star dare " Enddater -

Homecare On-geing Suspended 09/01/2020
Homecare On-going Ended 25/10/2017 09/01/2020 43
Homecare On-going Ended 06/04/2016 24/10/2017 W
Homecare On-going Ended 30/03/2017 30/03/2017 W

3. Then select View, amend and add suspensions to this Service or Elements. You must
ONLY select this option for suspensions.

Do you want to: Adjustment Choiwces

) Make a Care Package Adjustment
) View, amend and add suspensions to this Service or Elements

™y . - . . -
L View, amend and add variations for this Service or Elements

Please do not confuse this with the ‘variations’ option, which should never be used by
practitioners.
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4. Then click on the Amend or Cancel Suspensions.

Element Description Susp. Start Susp. End Suspension Reasen

Meighsourhood On-going Homerare (15 /08/2020) 28,1142220 Covid 19 %

Add Suspeasions Amcad or Cancel Suspensions oK l

5. To cancel the suspension: select the element in the Element Description.

Select one or more suspensions using the checkboxes and then choose the appropriate action
Element Description Susp. Start Susp. End Suspension Reason Select
Neighbourhood On-going Homecare (05/08/2020) 28/11/2020 Covid 10 =]

Amend Selected Cancel Selected

Message from webpage S

@ Are you sure you want to cancel all selected suspensions?

o

6. Then select Cancel Selected and a message will appear asking if you are sure that it
should be cancelled.

7. Select OK if you still want it to be cancelled or Cancel if you no longer want the
suspension to be cancelled.

8. To amend the suspension (i.e. enter an end date): select the Element Description
and put the end date in Suspension End.

Select one or more suspensions using the checkboxes and then choose the appropriate action
Element Description Susp. Start Susp. End Suspension Reason Select
Neighbourhood On-going Homecars (05/08/2020) 28/11/2020 Covid 12 =

Amend Suspension End Date

Suspension End &
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9. Then click Save.
10. The box below will appear giving the option to open or save the document showing
the suspension has ended, for your information. Select Cancel.

(2 mosaic - Internet Explorer provided by Londen Boraugh of Camden ] E@g
Generating V50
Notice

In the File Download pop-up, select Open to view and print the Document or Save to save it to your system.

Please click the Close button once your Document has been generated.

Do you want to open or save vso.pdf (7.16 KB} from s-app-mos03.lbcamden.net? 3

Open Save |T Cancel

®100% ~

11. Then click OK and OK again.
12. The individual’s main page will now appear and then under Care Packages Provided,
you will be able to see that the suspension is no longer there.

Care Packages Provided

Personal budget
Personal budget
Provision
Homecare On-going

Reablement care package
Homecare Reablement (Lapsed)

[Generic] care package
Cleaning (Lapsed)
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