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How to apply for a Managed Payment on the UC Portal 

 

1. Managed payments (MP) are also known as alternative payment arrangements 

(APA).  

2. MPs allow us to apply for direct payments from the DWP of the housing costs that 
would normally be paid to the tenant as part of their UC payment. We can also apply 
for contributions from the tenant’s personal allowance towards any rent arrears. 

 
3. Use the Portal to request a MP for any tenant whose verification was completed via 

the Portal.  

 
4. You can apply at any time (even if you have only just completed the verification) if the 

tenant: 

 

a. owes 2 months or more of the full weekly charge; 

b. has continually underpaid for over 2 months and so accrued arrears of more 

than one month’s rent; 

c. falls into one of the ‘tier 1 or 2’ vulnerability criteria. These include rent arrears or 

other debts, mental health issues, learning difficulties, previously homeless and 

addiction problems. The full list comes up as part of the application form so just 

tick all the boxes that apply.  

 
5. Ideally, you will have had the usual full conversation with your tenant before making 

the application, but it is not essential to obtain their permission. 

 
6. To apply, find your tenant by selecting the ‘Tenants’ tab at the top of the screen. Type 

the tenant’s name in the search box and click submit.  (If you cannot find your tenant, 

see the second section of this guidance). 

 

 

7. Select your tenant from the names that appear. A summary page of their details will 

come up. Click on ‘request alternative payment arrangement of rent arrears 

deduction’ to bring up the form. 
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8. The rest of the form is self-explanatory, with tick boxes asking: 

a. which payments you are requesting. 

 

b. the reasons for your request; tick all that apply in both tiers: 
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9. The final page looks like this (and your details will be automatically populated): 

 
 

How to apply for Managed Payments  

for SRS verifications submitted via our UC in box  

1. For verifications not done on the Portal, there is a slightly different form, but with 

similar questions. The main change is that you must include our bank details.  

2. The criteria and tiers are exactly the same as for Portal cases.  
 
3. Access the form here: digital form. It’s a good idea to add this link to ‘favourites’.  
 
4. The opening screen will look like this: 

 

 

 
5. A series of self-explanatory screens follows, asking for rent details, reason for 

application (tick box), tenant details, your contact details.  For the landlord’s name 
insert: LB Camden. For the landlord’s address use: Town Hall, Judd Street, London 
WC1H 9JE. 

 

https://protect-eu.mimecast.com/s/opzkC3Q8LUG9DXrSgYh86?domain=directpayment.universal-credit.service.gov.uk
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6. On the screen that asks for our bank details, insert the tenant’s pay ref. in the 
payment reference box. Complete the rest of the details exactly as follows: 

 

 
(That’s 5 zeros before the 18803).   

 
 

 
7. The final summary screen allows you to check your answers before submitting. 

 
 
 

 

 

 

 

 

 


