
 

 

Face-to-Face Visits 

Day of the Visit - Guidance 
20 July 2020 – FINAL VERSION 
 
This document is guidance for things to think about on the day of your visit to a family. It doesn’t need to 
be uploaded or casenoted. It is to support you to think about what and how to prepare on the day you visit 
a family to help keep you and the family as safe as possible during COVID as we return to face-to-face work. 
 
This list is not exhaustive, and you will need to make judgements with your line manager about managing 
risk depending on the unique circumstances of each family.  

 
This checklist must be used in conjunction with the Camden and Islington Public Health Guidance on Home 
Visits. This on the Guidebook here https://ascpractice.camden.gov.uk/early-help-guide/family-early-help-
covid-guidebook/fscf-procedures-during-covid/face-to-face-and-home-visits-guidance/#main  
 

Task  YES/NO 
 

 
I’m feeling physically well with no COVID symptoms and so are my own family 
 

 

 

I will travel off-peak to avoid rush hour wherever possible 
 

 

 

I have sent the child/ren and parents the information sheets about the social distancing 
measures we will take during face-to-face visits 
 

 

 

I have got the following items to take with me on the visit: 
 Hand sanitiser 

 
 Face mask 

 
 Any additional PPE needed through my individual risk assessment 

 
 Waste Bags to dispose of rubbish/disposable items if I and anyone in the family both 

touch them (follow public health guidance on waste disposal here 
https://ascpractice.camden.gov.uk/early-help-guide/family-early-help-covid-
guidebook/fscf-procedures-during-covid/face-to-face-and-home-visits-guidance/#main 

and includes): 
 

o Place in a bag, then place that bag into another bag,  
o Tie securely and keep separate from other waste.  
o The bag should be put aside for at least 72 hours before being put in the 

usual household waste bin for disposal. 
 

 Pack of sanitiser wipes to clean any surfaces I touch in the home/venue and to clean my 
car steering wheel, keys and handles (if personal vehicle or bike being used) 

 
 Any toys or resources I am taking are made of paper or plastic (no soft toys) and have 

been cleaned with sanitiser  
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 Sealable bags to put any pens or books I use in after the visit (felt tip pens should be 
thoroughly washed after the visit, and books should be kept in the bag for 72 hours 
before reusing – see also post-visit guidance here): 
 
https://ascpractice.camden.gov.uk/early-help-guide/family-early-help-covid-
guidebook/fscf-procedures-during-covid/face-to-face-visits-guidance-and-
procedures/#main  

 
 

I have washed or sanitised my hands before ringing the bell and entering the home/venue 
 

 

 

I have put my face mask on before ringing the bell and entering the home/venue 
 

 

 

I have put on any additional PPE I need before ringing the bell and entering the home/venue 
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