A HUMAN USER MANUAL FOR ME
It’s important you get to know me, 
so here’s some things I want you to know about me before we start

The best ways to communicate with me



The ways I like to get feedback from people




Other things to know about me that are important to me




What times of day 
I’m most available









Things I love






Things I need from you




Things I struggle with or 
find difficult















Human User Manual template - EXAMPLE

When I’m Most Available
· I work on Tuesdays and Thursdays between 9am and 6pm so please don’t try and contact me during those times 
·  I do the school run Monday, Wednesday and Friday 8.30 to 9am and again 3pm to 3.30pm – please don’t call during those times 
· Thursday is my gym night 

The best ways to communicate with me
·  I prefer getting a text message first then a phone call
· I don’t always check my emails every day so if you want to talk with me urgently, text then call

The ways I like to receive feedback
· I’d rather have difficult conversations than things be unspoken, so just be straight with me
· I like receiving feedback face-to-face

Things I love
· I like knowing that what I’m doing is good – I really like spoken praise
· I like to listen to music and watching films to relax

Things I struggle with or find difficult
· I don’t trust people easily so give me some time to know that I can trust you
· When people don’t just say what they think 
· I feel a lot of emotions but I don’t always show them and people think that’s because I don’t care

Things I need from you
· I need you to be patient and kind  
· [bookmark: _GoBack]I need time to reflect so give me that space and let me think about the things you’ve said before answering. If you don’t, then I might get frustrated and back away from you.

Other things to know about me
· I HATE coffee
· My kids are my everything
· My mum is my best friend in the world
· Actions speak way more than words in my book
· Fairness really matters to me. If I think someone is not being treated fairly, or someone is having an unfair impact on others, I will find it hard not to call out.



