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Please note this is interim local guidance while national guidance is awaited.
If you have questions relating to this guidance please contact Public Health: CIPHAdmin@islington.gov.uk 
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8. Where to obtain PPE, and how to deal with supply issues
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1	About this guidance

This local guidance does not replace national guidance. Local guidance has been produced to facilitate the interpretation and application of national guidance to specific local services and situations, taking full account of national guidance and evidence.

This guide has been developed to support drivers and those planning, and organising, transportation of people during the pandemic. It is suitable for all motor vehicles i.e. cars, black cabs, people carriers and minibuses. This guide has been adapted from ambulance advice and infection prevention and control guidance set out by Public Health England.
When COVID-19 is circulating in the community at particularly high levels, Public Health may contact individual services to recommend that enhanced PPE protocols are put in place in addition to the baseline recommendations set out here.


2	Are you fit to drive someone at this time?

It is NOT appropriate for you to help with transportation if:
· You are currently experiencing symptoms of COVID-19, or have experienced those symptoms in the past 7 days (see section 3 for definitions)
· You are self-isolating because others in your household have had COVID-19 symptoms (see section 3 for definitions)
· You are shielding because you are extremely vulnerable to COVID-19 (see section 4)

If you are still at work and any of the above applies to you, you should inform your manager immediately because you should not be at work. More details on symptoms and isolation for you and your family can be found in box 1 below and here .

3 	Definitions

	Box 1
Symptoms of Covid-19 include:
A high temperature (a temperature ≥37.8°C OR you feel hot to touch on your chest or back)
and/or
A new, continuous cough – this means coughing a lot for more than an hour, or 3 or more coughing episodes in 24 hours (if you usually have a cough, it may be worse than usual)

	A possible case of COVID-19 is any person with symptoms of COVID-19 (high temperature or new continuous cough).
A confirmed case of COVID-19 is any person with laboratory confirmed diagnosis of COVID-19.
A person self-isolating: The self-isolation period is the period of time (between 7-21 days) during which individuals in a household are required to stay at home because a person in that household has developed symptoms of COVID-19.  This time starts when the first person develops symptoms. It includes the 14 days it takes for symptoms to appear in any other household member (during which time other household members may be infectious). If another household member does develop symptoms, they should self-isolate for 7 days from when their symptoms started, even if it means self-isolating for longer than 14 days. For more information see the national guidance on self-isolation for households.

	A person is generally considered infectious with COVID-19 for a period of 7 days from the onset of symptoms, providing their fever has resolved. So they are usually not considered infectious from the 8th day onwards. Cough may persist in some individuals, and persistent cough is not an indication of ongoing infectiousness when other symptoms have resolved.
A care home resident is considered infectious with COVID-19 for a longer period as they are particularly vulnerable and disease is often more serious. As such a care home resident is generally considered infectious with COVID-19 for a period of 14 days from the onset of symptoms. 
A person with COVID-19 who has been discharged from hospital to their home may be infectious for longer than 7 days if they had more severe disease requiring critical care or are severely immunocompromised. For more information see the related national guidance here.
· If they required critical care or they are immunocompromised, they should be considered as infectious for 14 days from their first positive test.
· Patients who did not require critical care and are not immunosuppressed should be considered as infectious for 7 days from their first positive test.





4 	Transportation of passengers who are shielding because of a medical vulnerability	

This section applies to the transportation of:
· Any person who is shielding because of a medical vulnerability (see Box 2)

Shielding is a measure to protect people who are clinically extremely vulnerable to COVID-19 by minimising all interaction between those who are extremely vulnerable and others. The NHS is strongly advising people with serious underlying health conditions which put them at very high risk of severe illness from coronavirus (COVID-19), to rigorously follow shielding measures in order to keep themselves safe. 

Where transport is necessary, people who are shielding can be transported but as a minimum:
· Single use disposable plastic aprons, gloves and surgical masks must be worn for any staff involved in transporting the individual.  This is for the protection of the individual who is shielding.
· The interior of the vehicle should be cleaned 

Box 2	Extremely vulnerable (shielding) group

A full list of these conditions can be found here



5 	Transportation of passengers with no COVID-19 symptoms AND who are not self-isolating due to household COVID-19 symptoms

This section applies to the transportation of: 
· Any person who does NOT currently have symptoms of COVID-19 and is NOT currently self-isolating because they or someone in their household has had COVID-19 symptoms 
· Any person who is NOT shielding because of a medical vulnerability 

Please see section 3 for definitions. 

It is safe to transport people falling into this category without the use of personal protective equipment (PPE) for either the driver or the passenger. 

General principles for staying safe
· The driver and all passengers should try to maintain a 2 metre distance where possible, even within the vehicle (as part of the current social distancing guidance). If this is not possible, however, then this should not prevent the transportation going ahead. 
· Everyone involved should wash hands for 20 seconds with soap and water before and after the transportation, or use alcohol hand gel if soap and water not available. This will avoid contamination of the vehicle and reduce the chance of any potential transmission between passengers.

Please note: when COVID-19 is circulating in the community at particularly high levels, Public Health may contact individual services to recommend that enhanced PPE protocols are put in place in addition to the baseline recommendations set out here.


6	Transportation of passengers with possible or confirmed COVID-19

This section applies to the transportation of:
· Someone who is a possible or confirmed case
· Someone  that is within the self-isolation period relating to a person in their household having COVID-19 symptoms 

Please see section 3 for definitions. 

6.1	Before transportation

If you think this passenger is experiencing significant symptoms of COVID-19 (fever and/or new continuous cough) and requires immediate medical attention, then you should call 111 or 999. 

Everyone involved should wash hands for 20 seconds with soap and water before and after the transportation, or use alcohol hand gel if soap and water not available. 

6.2	Preparing the vehicle to transport a passenger with COVID-19 symptoms

Lay down bedlinen/bin bags on the passenger seated areas to reduce contamination of the upholstery. 

Dirty laundry which has been in contact with the case can be washed with other people’s washing using the warmest water setting and dry items completely. Clean and disinfect anything used to carry the laundry. Plastic bags should be thrown away as per waste disposal of PPE in section 7 below.

6.3	Who needs to wear Personal Protective Equipment (PPE)?

This sections details who needs to wear PPE and what to wear. Please see section 7 for guidance on how to use PPE safely. 

If tolerated, the passenger should wear a surgical facemask for the duration of the transportation procedure, in addition to handwashing. 

Where possible, the driver and all passengers should try to maintain a 2 metre distance, even within the vehicle.  The passenger should sit in the back of the vehicle with as much distance from the driver as possible (for example, the back row of a multiple passenger vehicle).

Vehicle windows should be (at least partially) open to facilitate a continuous flow of air.

The passenger should have a supply of tissues and a waste bag for disposal for the duration of the journey; the waste bag should then be taken into their house and held for a period of 72 hours before disposal with general household waste.

If the driver is in a separate compartment, or able to remain at a distance of 2m from the passenger while driving and there is no anticipated direct care, they will not need to wear PPE (unless the passenger is shielding). 

If the driver is not in a separate compartment and is unable to stay at a distance of 2m from the passenger while driving, and there is no direct patient care they should wear fluid resistant surgical mask, in addition to handwashing.

If the driver is required to provide direct care to the passenger (with 2m), such as assisting the passenger to get into the vehicle they should wear disposable gloves, disposable plastic apron and a fluid resistant surgical mask.

If the driver is required to assist the passenger to get into the vehicle but is then able to sit in a separate compartment, or at a distance of 2m, they should take off their gloves and apron and wash their hands before getting into the driving seat so they minimise contamination to the driver’s area.  PPE (as above) will need to worn if they are to come within 2 metres of the passenger again. 

If another person is needed to assist the passenger and will have to come within 2m, they will also need to wear PPE (gloves/ apron/fluid resistant surgical mask). 


5.4	Decontaminating the vehicle after transporting a passenger with COVID-19 symptoms

The vehicle needs to be decontaminated before and after the transportation of each passenger with symptoms. A wide range of normal household disinfectants are effective against using the virus.

The transportation staff should wipe down any equipment and all surfaces with universal detergent or disinfectant wipes immediately following passenger transfer. This includes the driver’s area.

The vehicle should be left to ventilate with windows open if possible. 

The government advice on cleaning can be found here. 




7	How to use Personal Protective Equipment safely
Safe working practices are needed when using PPE for people to protect themselves and limit the spread of infection. 
· Everyone should follow good hygiene practices. 
· If you are using PPE, it is vital that you are properly trained in putting on, wearing and taking off PPE. Incorrect use of PPE can increase the risk of infection.
· It is essential that used PPE is stored securely within disposable rubbish bags.

Putting on PPE safely (see section 9 for poster and video)
You should wash your hands before putting PPE on, and put it on in the following order:
1. disposable apron 
2. fluid resistant surgical mask 
3. eye protection if risk of splashing to the face or eyes 
4. disposable gloves 

Removing PPE safely (see section 9 for poster)
It is important that the PPE is removed in an order that minimises the potential for cross-contamination. Hand decontamination helps to prevent the spread of infection - use alcohol hand rub between removing items of PPE as below:
1. disposable gloves 
2. hand decontamination
3. disposable apron 
4. eye protection (if worn) 
5. hand decontamination
6. fluid resistant surgical mask 
7. hand decontamination

Hands should be washed with soap and water for 20 seconds after all PPE has been removed. Hand hygiene after removing PPE should include washing of exposed forearms.

Disposing of PPE
· It is essential that personal protective equipment is stored securely within disposable rubbish bags.
· These bags should be placed into another bag, tied securely and kept separate from other waste within the room. This should be put aside for at least 72 hours before being put in the usual household waste bin for disposal.


8	Where to obtain PPE, and how to deal with supply issues
CAMDEN
ADULT SOCIAL CARE 
Providers should continue to try and access PPE through their usual supply chain.  Further details of PPE suppliers for social care are provided on page 16 of the current national guidance for social care providers.
If you experience problems accessing this supply, there is a dedicated line you can call: 0800 915 9964 or email: supplydisruptionservice@nhsbsa.nhs.uk   
Where stocks are low and you cannot source PPE through your normal route you should escalate to the commissioner during their daily calls with you. The commissioner may be able to arrange for short term supplies of PPE.

OTHER COUNCIL COMMISSIONED OR DELIVERED SERVICES
Supplies should be co-ordinated across service areas.  Speak with the manager for your service area if you are unsure of how to access this. 
If service areas are unable to access stock, they should email the Borough Emergency Control Centre (BECC) on EmergencyManagement@camden.gov.uk. 

NON-COMMISSIONED VCS OR COMMUNITY GROUPS DELIVERING ESSENTIAL SERVICES IN PARTNERSHIP WITH THE COUNCIL AND REQUIRING PPE
If you are unable to access PPE through an online sales platform and you are delivering essential services which require PPE (as set out in this guidance) you should email vcs@camden.gov.uk with PPE in the subject line.

ISLINGTON
ADULT SOCIAL CARE 
For more PPE please try your normal suppliers in the first instance. Where you cannot source PPE through your normal route you should escalate to ncl.covidprocurement@nhs.net. 
If you have immediate concerns over the supply of PPE there is a dedicated 24/7 service: The National Supply Disruption line: 0800 915 9964 or supplydisruptionservice@nhsbsa.nhs.uk.
 You can also request supplies from the adult social care PPE hub at Islington. From Tuesday 13 April, email ppeascsupplies@islington.gov.uk and we will do our best to get stock out to you where we can. We can only supply up to a maximum of 7 days of equipment at a time but cannot guarantee stock and not all items are available.

OTHER COUNCIL COMMISSIONED OR DELIVERED SERVICES
Supplies should be co-ordinated across service areas.  Speak with the manager for your service area is you are unsure how to access this.  
If service areas are unable to access stock, they should email the Borough Emergency Control Centre (BECC@Islington.gov.uk) with details of any stock they have ordered and what they need for a seven period.

NON-COMMISSIONED VCS OR COMMUNITY GROUPS DELIVERING ESSENTIAL SERVICES IN PARTNERSHIP WITH THE COUNCIL AND REQUIRING PPE
If you are unable to access PPE through an online sales platform and you are delivering essential services which require PPE (as set out in this guidance) you should email BECC@Islington.gov.uk.


9	Useful resources
The following resources can be accessed by the links below and are also included at the end of this document: 
· Poster: Putting on PPE (also available here)
· Poster: Taking off PPE (also available here)
· Video: Putting on PPE
	
Related Local Guidance developed by the Camden and Islington Public Health Team to support local teams to use national guidance, or where national guidance is not yet available (available on local intranet or email CIPHAdmin@Islington.gov.uk)
· Guidance on Home Visits during COVID-19
· Guidance on the use of Personal Protective Equipment (PPE) for Nursery, Early Years (EY) settings and staff looking after children with Special Education Needs (SEN)


Related government guidance
· COVID-19: Cleaning in non-healthcare settings
· COVID-19: Stay at home guidance
· COVID-19: Personal Protective Equipment (PPE)
· COVID 19: Guidance on shielding and protecting people defined on medical grounds as extremely vulnerable from COVID-19
· COVID-19: Guidance for households with possible coronavirus infection
· COVID-19: Guidance for stepdown of infection control precautions and discharging COVID-19 patients
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