
SECURING FOOD FOR FAMILIES DURING COVID – FLOW CHART 

 

 

 

 

Family 

Does the family have money to 

buy food?  

 Option 1: paper copy 

supermarket voucher delivered to 

the family by a family worker or 

library service volunteer 

Can the family leave the house 

(e.g. are not self isolating due to 

COVID symptoms or unwell) 

Self Sufficient -  

no further action 

needed 

Option A (if paying by card or voucher):  
Click and Collect. Family orders and pays for food online. 

We arrange family worker, cycle courier or Library Service 
volunteer to collect and deliver food 

Option D (if paying with cash): Family worker or library 
service volunteer collects money and shopping list from 

family, does shopping and delivers to family  

 Option 2: electronic 

supermarket voucher can 

be ordered  

(takes 2-3 days to process)  

 Option 3: arrange an 

emergency food parcel 

to be delivered  

Option B (if paying by card or voucher):  
Call and collect or pay over phone. If the family uses a 
local store, ask them to ring and order/pay over the 

phone. Will not work in major supermarkets, most Spars 
will do this. We arrange family worker, cycle courier or 

Library Service volunteer to collect and deliver food   

Can the family leave the house 

(e.g. are not self isolating due to 

COVID symptoms or unwell) 

Now self sufficient –  

no further action 

needed  

NO – check how financial circumstances have changed  

wor 

YES 

NO YES 

YES NO 

Option C (if paying by voucher or gift card): Family worker 
or library service volunteer collects gift card or voucher, 

and shopping list from family, does shopping and delivers 
to family  


