
Our solutions to 
stay connected

Your critical 
services support

The top 3 things you  
need to know

It goes without saying that 
Covid-19 has caused unexpected 
disruption to the public sector, 
with many organisations still 
relied upon to perform critical 
services during this challenging 
time. Vodafone is here to offer 
stability and connectivity for our 
customers wherever possible 
- in particular to help with the 
move for many to home working.

Short-term home working solutions  
to keep critical services going

In the spirit of Vodafone, customers 
remain our number one priority. We’re now 
offering short-term plans at reduced prices 
to help keep critical support going in this 
uncertain time. .

An Emergency Home Worker plan  
to get everyone up and running

To help ensure everyone is supported, 
we’re offering a three-month discounted 
plan so people can easily work from home. 

Emergency Data Bundles  
to help organisations cope

We know there’s been a surge in data 
usage, so we’ve reduced the cost of our 
shared data bundles to ensure everyone 
can stay up and runnng. We have also 
introduced a single user unlimited data 
bundle for single user plans.

Emergency Working  
from Home Ready



The UK is facing difficult times with the spread  
of Covid-19, but Vodafone is making sure you  
are kept connected to the people that matter. 

I know as well as anyone the importance of  
getting set up to work from home, as I write  
this from self-isolation in Ireland. 

During this time, it’s more important than ever 
to stay connected to to our friends, family and 
colleagues and keep critical services going. This is 
why we’ve added extra capacity to our broadband 
and mobile networks, as well reducing the cost 
of our data and home working plans. We’ll be 
operating these services to keep the public sector 
connected, despite the uncertainty we’re facing at 
this difficult time.

We hope our offers will make a little bit easier for 
your organisation, and help to continue your vital 
work during the recent disruption..

Take care,

Anne Sheehan

Personal message 
from Anne Sheehan, 
Head of Business, 
Vodafone UK



Emergency Home Worker plan
Get your home workers up and running fast 
with unlimited calls, text and data. To help 
support our customers, we’ve discounted 
this to just £15/month for three months.

Product benefits

 •  Vodafone SIM with unlimited calls, 
text and data

 • No speed restrictions

 • International calling enabled

 •  Next-day delivery to get you  
up to speed, fast

 •  Three-month duration to help bridge 
the immediate homeworking gap

Please note the following:
 •  Existing Vodafone Business 

customers only

 •  For organisations of  
10 employees or more

 •  Cannot be added to an 
existing connection

 •  Not all plans have unlimited data

Emergency Data Bundles
We’ve reduced the cost of data to help 
companies cope with the increase in usage 
we’ve already seen due to home working.

Product benefits

 •  A flexible range of Emergency Data 
Bundles to suit your circumstances

 •  Half-priced shared Emergency 
Data Bundles to provide for all your 
employees who need it

 •  Unlimited Emergency Data Bundles 
for a single individual, so you’re 
always covered

Please note the following:
 •  Existing Vodafone Business 

customers only

Our solutions



Pricing Other great ways to 
stay connected

Emergency data bundles Shared data bundles (monthly charge)

Emergency 5GB £7.50

Emergency 10GB £15.00

Emergency 20GB £30.00

Emergency 50GB £75.00

Emergency 100GB £150.00

Emergency 250GB £375.00

Emergency 500GB £750.00

Single user data bundle (monthly charge)

Emergency Unlimited  £15.00

Please note these bundles are for existing Vodafone Business customers only

Vodafone USB Dongle
Our dongles mean your home workers can 
connect quickly to our network using their 
laptops or desktop PCs.

 Vodafone GigaCube 
Our GigaCube is a smart wireless device that 
gives you instant plug-and-play Wi-Fi you 
can use anywhere, across all your devices – 
a flexible alternative to help home workers.

 Special International bundles
Stay connected to co-workers across the 
world and save up to 97% off international 
calls for just £4.17/month.

Low-cost devices
Weekly stock updates mean you can grab 
hold of essential devices for home workers 
when they need them.



Keeping the public sector going with vital 
connectivity is our number one priority. 
This is why we’re bringing existing 
Vodafone Business customers offers  
and tools to help. 

Why Vodafone? 

For more information about our Emergency plans, please contact  
your Sales Manager and they will be on-hand to help you. 
Subject to T&Cs, please use this link for further information

https://www.vodafone.co.uk/cs/groups/public/documents/webcontent/vfcon104734.pdf

Connection through Vodafone’s  
award-winning network
Make working from home easier by  
taking advantage of our extensive  
coverage on our network, voted the  
best in the UK by customers.

Flexible plans
We know your home working needs will 
change again in the future, so we’re  
offering a range of working from home  
Ready plans without long-term lock-ins.

Competitive pricing
Our bundles and solutions are offered  
to you at a reduced cost from normal  
rates, to help you keep on track with 
minimum disruption.

Services to keep the UK connected
From free access to NHS 111 to extra 
connectivity for critical services and  
the elderly, Vodafone is ensuring our 
customers are staying connected to  
each other during this time.


