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Covid 19 guidance for sheltered staff

To reduce the risk to vulnerable tenants & SHMs from Covid 19

1. Sheltered staff are continuing to carry out regular wellbeing checks and are in contact daily with those most at risk.

2. We are retaining a reassuring onsite presence and regular contact; but most contact will be via phone or the Careline system to avoid spreading the virus. 

3. Staff are being supported to ensure that tenants’ needs are met safely with the help of VCS partners including ordering emergency food parcels where needed, the collection of essential items or a friendly chat. 

4. Staff are asked to avoid where possible visits to shops on behalf of residents to reduce the risk of bringing the virus back to schemes.

5. We have cancelled all social activities, meetings and group gatherings at schemes for now.

6. Where there is no required access to laundry rooms, we have restricted access to communal areas. 

7. We are moving or restricting the use of seats in communal rooms where access is still necessary or can’t be restricted.

8. We are keeping tenants updated on Covid 19, particularly current public health guidance and adjustments to Council services as the situation changes.  All tenants are reminded to use sanitizers or wash their hands with soap and water for at least 20 seconds after handling any waste and before and after visiting refuse areas or scheme laundry rooms.

9. If anyone in a sheltered scheme has received a letter from the NHS advising them to “shield” themselves (i.e. self-isolate for 12 weeks because of a serious medical condition) they are asked to follow the advice in the letter.

10. Tenants have been advised to speak to families and friends to reduce non-essential visits to schemes.

11. In addition to normal cleaning of communal areas, extra cleaning of high risk surfaces can be commissioned where required.

12. Only emergency repairs are being carried out in sheltered schemes at this time.

13. To further reduce traffic into schemes, we have for now suspended viewings and allocation of sheltered homes, apart from where it is absolutely essential, in which case staff are taking precautions by wearing appropriate PPE when showing / viewing properties

Covid 19 cases arising at schemes

1. If a tenant develops symptoms, they are asked to follow NHS 111 advice.

2. Staff will reflect on the tenant’s likely movements over the past couple of weeks and if considered appropriate, commission a deep clean of communal facilities by staff in accordance with Government guidelines.

3. Staff will keep a close eye on any residents the infected person is likely to have been in contact with recently.

4. We will only disclose when residents are unwell and self-isolating or in hospital, where asked or it is deemed necessary to share the information. We will not share suspected or confirmed Covid 19 cases unless the affected tenant specifically asks us to do so.  We will however offer reassurance and advise tenants to follow the latest public health guidance.

5. Tenants with suspected Covid 19 are asked to tie their waste bag tightly and place it inside another waste bag. The second bag should be tied securely and placed aside for a minimum of 72 hours.  

6. Tenants returning from hospital are advised to wash, dry and double bag clothes worn from hospital and not open it again for 72 hours.  Guidance on doing laundry for those with possible coronavirus infection is on the NHS website.

7. Special arrangements are made to faciltate access to laundry facilities for those in schemes who may have Covid 19 and shielded tenants.  People who are shielding and those with Covid 19 are advised not to encounter face to face interactions outside their flat including places like communal laundry rooms. To overcome this, sheltered staff looking after schemes where there are communal laundry facilities will consider if it is necessary to arrange a specific time slot for each identified case, and ensure that they are the first to use the facility and follow appropriate cleaning protocols (see Government advice on cleaning non-healthcare settings).

8. If items need to be disposed of safely, staff can arrange for collection as a Category B infectious waste.  Details of clinical waste collection available via the Council is available here.

Covid 19 deaths in schemes

A death in sheltered schemes will continue to be handled in accordance with Section 4 of the sheltered housing procedure manual, though enhanced PPE should be worn when dealing with all cases at this time.

Other tenants will as usual be promptly and sensitively informed of the death of a tenant at a scheme or in hospital; and if it is a Covid 19 related death, this will be shared separately with close neighbours of the deceased if the staff member thinks it appropriate to. We will do so whilst reassuring residents of the measures taken (listed above) to reduce the risk of Covid 19 to other residents in the scheme generally.
Those wishing to pay their respects will be sensitively advised of current public health guidance on attending funerals.  Those organising funerals currently should adhere to the following:
· Restrict the number of mourners who attend so that a safe distance of at least 2 metres (3 steps) can be maintained between individuals
· Only the following should attend: 
· members of the person’s household
· close family members
· if the deceased has neither household or family members in attendance, then it is possible for a modest number of friends to attend
Those residents particularly upset or concerned following a death may be referred to support to: https://www.cruse.org.uk/coronavirus/trauma

No clearance, inspection or repairs of void properties are being carried out at this time.

Staff are able to obtain additional Covid 19 advice from Camden & Islington Public Health ciphadmin@islingtongov.uk.
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