  REVIEWS – appendix g

[Reviews of Notices of extension of an introductory tenancy work in the same way as reviews of Notices of possession however 10 days notice of the review should be given & it should be concluded before the date the tenancy is due to become secure].

1. Tenants can ask for a review of a decision to seek possession. The council must explain this in the Notice of possession of an introductory tenancy (NPIT) 

2. The procedure for reviews of decisions to seek possession is set out in the Introductory Tenancies (Review) Regulations 1997. These are very similar to the regulations governing reviews of decisions to end demoted tenancies.

3. A review must be arranged if a tenant asks for one within the 14 day deadline set out on the NPIT.

4. The council should carry out the review and notify the tenant of its decision before the date specified in the notice of proceedings as the date after which proceedings for possession may be begun, and must give the tenant no less than 5 clear days notice of the date of the review (10 days for a review of a decision to extend an introductory tenancy)

5. The regulations say that the review must be carried out by someone who was not involved in the original decision to end the tenancy and they must be senior to the person who made that decision.

6. The tenant has a right to an oral hearing if they request it. They do not have to request this at the same time as the review but they must make the request within the 14 day deadline specified for requesting a review.

7. The tenant has the right to make written representations to the review (whether or not there is to be an oral hearing). Any representations must be received by no less than 2 clear days before the date of the review and any that are received must be considered.

8. If the tenant opts for an oral hearing they have a right to be accompanied; they could, for example, bring a lawyer to represent them, but they can bring whoever they choose.

9. The way the hearing is conducted is up to the person (or panel) carrying out the review but the tenant or their representative can call people to give evidence and put questions to any person who gives evidence including any council officers. 
10. A review can go ahead if a tenant fails to attend as long as the required notice and other requirements set out above have been met. 

11. A tenant can ask for a review to be postponed but the council can accept or decline a request. If a postponement is agreed, reasonable notice of the new date and time must be given and, to be on the safe side, this should be at least 2 clear days. If a tenant asks for a review to be postponed and this is agreed it may not be possible to hold it before the legal proceedings date in the NPIT. In this case legal proceedings must wait until after the review has concluded.

12. The council can also change the date of the review as long as the tenant is given reasonable notice. It is recommended that at least 2 clear days notice of the new date and time is given.

13. If the review is to be carried out by more than one person and one of the panel is unavailable then the review must be adjourned until the panel are all available unless the tenant agrees it can take place without the absent panel member.

14. When the review has taken place the council must notify the tenant of the outcome and the reasons for the decision. The review must be carried out and the outcome notified to the tenant before the date specified in the Notice after which legal proceedings are taken. 

    What to do if a request for a review is received
15. It is essential that requests for reviews are progressed without delay because (as explained above) the council must keep to the timescales set out in the Regulations. Requests must be scanned and emailed on receipt to Josie Adams, Service Development Manager unless they are verbal requests when the email should explain that a verbal request for a review has been made.  “ NPIT (or NEIT) – request for a review” should be put on the subject line and the email should be flagged as urgent. If there is an out of office message follow the instructions on the message or contact the housing support group on Ext 1241/ 5832/ 3318 /5559 to find out who to email the request to.

16. The housing support group (HSG) will liaise with senior managers to identify officers with the appropriate level of seniority who will be available to conduct the review (the review panel). HSG will notify the estate officer/rent officer who is doing the review.  

17. It is important to ensure that records on the Property Folder and Northgate are up to date as the review panel will need to look at these. If old paper records are relevant the Estate Officer should ensure these are available in case the panel need to look at them.

18. The Review Panel will conduct the review following the guidance in the Regulations which is set out above. 

19. The housing support group will:

· Write to the tenant to tell them the date and time of the review and about their right to attend, make oral and written representations, ask questions and be represented. A standard letter for this purpose is attached at appendix E. The panel should take into account transport issues for the tenant when deciding where to hold the review as well as risk assessment issues.

· Deal with any requests from the tenant about the review (for example if they ask for the review to be postponed)

· Arrange officer attendance at the review (see below) if this is required.

The panel will: 

· Conduct the review 

· Notify the tenant of the outcome. The panel will also notify the ward housing manager and rent/ estate officer of the outcome and of any recommendations arising from the review.    

20.   The review will consider the following:

· Whether statutory requirements have been met (e.g. whether Notices have been properly served)

· Whether council policy has been followed correctly

· Any representations, whether oral or written, made by the tenant or on their behalf.

· Evidence from council officers, residents or others about the reason possession is being sought.

21.  If the tenant has asked for an oral hearing within the 14 day deadline officers who have been involved in the case should be available for the review, if this is possible, in case the tenant or the panel wants to ask them questions. Unless the matter is rent this would usually be the estate officer and ward housing manager although if, for example, officers from Community Safety or the Investigations Team have been involved they may be asked to attend.  

      If there is to be an oral hearing the panel will let the officers know how the review 

      will be conducted. For example, it may help the panel if they are given a brief 

      written summary of the reasons for the action that has been taken.

22. The panel will also consider whether complainants or others can assist the review, taking into account:

· whether or not they have given permission for information they have given to the council to be shared with the tenant concerned

· any risk issues, particularly if they have complained about violent, threatening or abusive behaviour. 

23. The panel will decide whether or not officers or others need to attend the review. Requests for information from the panel must be dealt with promptly.
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